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B #126

Universal Containers requires trained inspectors to make three site visits per year to inspect containers at custorer sites. These visits
nust be created 14 days before the next suggested inspection date.

What are two ways 3 Consultant can configure Maintenance Plans to meet the requirement?

Choose 2 answers

A. Associate 2 Work Type called Site Visit to a Maintenance Plan

B. Auto-generate Work Orders with a 14 daya Generation Timeframe.
C. Auto-generate Work Orders with a 14 day Generation Horizon.

D. Associate a Required Skill called Site Visit to a Maintenance Plan.

Ef#: B. C

A -

Explanation

Maintenance Plans are records that define recurring work orders for preventive maintenance such as inspections or tune-ups| 188].
Auto-generate Work Orders is a setting that enables or disables the automatic generation of work orders from maintenance
plans[189]. Generation Timeframe is a setting that defines how often work orders should be generated from maintenance plans such
as daily, weekly, or monthly[ 190].

Generation Horizon is a setting that defines how far in advance work orders should be generated from maintenance plans such as 7
days or 30 days[191]. Auto-generating Work Orders with a 14 day Generation Timeframe and a 14 day Generation Horizon would
allow Universal Containers to automatically generate Work Orders 14 days before the next suggested maintenance date by creating
work orders from maintenance plans every 14 days within 14 days of their scheduled date. Associating a Required Skill called Site
Visit to a Maintenance Plan would not affect how far in advance work orders are generated from maintenance plans.

Required Skills are fields on the maintenance plan object that indicate which skills are needed for performing preventive
maintenance[ 192]. Associating a Work Type called Site Visit to a Maintenance Plan would not affect how far in advance work
orders are generated from mamntenance plans. Work Types are records that define the standard tasks and duration for a specific
type of work[193]. References:

https://help.salesforce.conys/article View?id=sf.fs maintenance plans_overview.htm&type=5
https://help.salesforce.comys/article View?id=sf.fs mamntenance plans auto generate work orders.htm&type=5
https://help.salesforce.comys/article View?id=sf.fs maintenance plans generation timeframe.htm

R #127

Org-Wide Default sharing is set to Private in a Salesforce org,

Ifthe Field Service Lightning User Territory feature is enabled, which three objects will be visible to users who are part of the User
Territory?

Choose 3 answers

A. Accounts

B. Resource Absences
C. Work Orders

D. Work Types

E. Service Resources

iEf#: B. C. E

A -

Explanation

Service Resources are records that represent the people or equipment that perform field service tasks[143].

Work Orders are records that track customer requests for service such as repairs or maintenance[ 144].

Resource Absences are records that mark resources as unavailable for work for specific time periods due to sickness, vacation, or


https://www.passtest.jp/Field-Service-Consultant-mondaishuu.html

other reasons[ 145]. If the Field Service Lightning User Territory feature is enabled, these three objects will be visible to users who
are part of the User Territory by default[ 146]. Accounts are records that represent companies or individuals involved in business
with an organization] 147]. Work Types are records that define the standard tasks and duration for a specific type of work[148].
These two objects will not be visible to users who are part of the User Territory by default unless sharing rules are configured[149].
References: https:/help.salesforce.conys/article View?id=sf.fs_service resources overview.htm&type=5
https:/help.salesforce.conys/article View?id=sf.fs work orders.htm&type=5

https:/help.salesforce.conys/article View?id=sf.fs_resource absences overview.htm&type=>5

httpsv/help.salesforce.conys/article View?id=sf.fs user _territories_overview.htm&type=5

https:/help.salesforce.conmys/article View?id=sf.account. htm&type=5

https:/help.salesforce.conmys/article View?id=sf.fs work types overview.htm&type=5

https:/help.salesforce.conys/article View?id=sf.fs_user territories_sharing_rules.htm&type=>5

H #128

Universal Containers (UC) normally focuses on minimizing travel. Weather can cause situations that require expedited on-site
service.

How should a Consultant recommend UC handle unplanned service during times of severe weather?

A. Postpone all lower-priority jobs and extend Due Dates.

B. Manually flag Service Appointiments as "In Jeopardy" due to weather.
C. Configure an Emergency Policy and use the Emergency Wizard.

D. Configure a new Service Level for immediate assignment.

H
R

: C

HH #129
Universal Containers (UC) has 140 service resources who handle 2,400 service appointiments per day.
How should UC define Service Territories to ensure a high quality of optimization and dispatcher experience?

¢ A. Two Service Territories that split the Service Resources evenly

¢ B. Five Service Territories with fewer than 500 Service Appointments per day
e C. Three Service Territories withfewer than 50 resources

¢ D. Orne Service Territory with four Polygons

IEf#: B
B

Service Territories are used to group resources and service appointments based on geographic areas or other criteria. The
recommended limit for service appointments per territory per day is 500 for optimal performance and user experience. References:
https/help.salesforce.conys/article View?id=sf.fs_territories.

htm&type=>5https:/help.salesforce.conys/article View?id=sf.fs_limits. htm&type=5

HR #130

Northern Trail Outfitters wants to have a periodic, dynamic newsletter send to a set data extension, but the data In this data
extension will be regularly updated and the subscribers nside could be removed/added multiple times.

‘What option should speed up the delivery while meeting these criteria?

A. Single Send Journey

B. Scheduled Automation utilizing Triggered Send Emails
C. Scheduled Automation using a Send Activity

D. Journey that allows re-entry after exiting

H
R

: C

HR #131
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