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HEE#74

Northern Trail Outfitters (NTO) has a 7-tier product hierarchy that they use to track products in their Enterprise Resource Planning
(ERP) platform. Assuming this finctionality is available in the Consumer Goods Cloud, what should a consultant at NTO determine
which tier of data contains the information required to set up products in Consumer Goods Cloud INTO wishes to measure share-
of-shelf?

A. What tier has data describing the product with?
B. There is no need to ask a question choose level 7
C. Which tier has the data you trust most?

D. Which tier describes stock keeping units (SKL)?

HE: D

MY

A consultant at NTO should determine which tier of data contains the information required to set up products in Consumer Goods
Cloud by asking which tier describes stock keeping units (SKU). A SKU is a unique identifier for a product that can be scanned and
tracked in inventory systerms. SKU is the level of data that is needed to measure share of shelf, which is the percentage of space
occupied by a product or brand on a shelf. Verified Reference: [Salesforce Consumer Goods Cloud Implementation Guide], page
19.

HE#75
How can an Account Manager visualize store visits in their territory for the day by their current status?

A. By creating a map layer using accounts as a base object and color code the markers by status

B. By creating a map layer using visits as the base object and color code the markers by status

C. By creating a Map Layer using retail store search filters by status and color code the markers by status
D. By creating a map layer using retail store as the base object and represent the markers by shape

H¥e: B

MH.

To visualize store visits in their territory for the day by their current status, an Account Manager can create a map layer using visits as
the base object and color code the markers by status. A map layer is a visual representation of data on a map that can be filtered
and customized. A visit is an object that represents a scheduled or unscheduled interaction between a field rep and a retail store. The
status of a visit indicates whether it is planned, in progress, completed, or canceled. Verified Reference: [Salesforce Consumer
Goods Cloud Implementation Guide], page 34.

HE #76
Which Action Plan Type should be selected when creating an Action Plan for Consumer Goods Cloud?

A. Assessment Task Plan
B. Visit Planning

C. Industries

D. Visit Execution

He:. D

Y.

The Action Plan Type that should be selected when creating an Action Plan for Consumer Goods Cloud is Visit Execution. An
Action Plan Type is a metadata record that defines the type and configuration of an action plan. An action plan is a set of tasks that
need to be completed for a specific purpose or goal. The Visit Execution Action Plan Type is designed for Consumer Goods Cloud
users who need to create action plans for their store visits. A visit is an interaction between a field rep and a retail store. Verified
Reference: [Salesforce Consumer Goods Cloud Implementation Guide], page 25.

BE#77
‘Which two levels can promotions be defined within the Consumer Goods Cloud?

e A Retail Store Group



B. Retail Store

C. Product Category
D. Account

E. Product

4. BE

M.
Promotions within the Consumer Goods Cloud can be defined at diferent levels, including the Account, Product, and Retail Store
levels. This flexibility allows for targeted and effective promotion strategies.

EHE#78
Which three statements are Correct about Store Products?

A. Store Products are required to search and scan functionality in the Inventory Check Task
B. Store Products are automatically When shipment related tasks are completed

C. Store Products are required for Inventory Check Task to work

D. Store Products drive the order capture functionality.

E. Store products are required for Promotion check task to work

HY: ACE

3.
Store Products are integral to various tasks in Consumer Goods Cloud, including inventory and promotion checks, as well as search
and scan finctionalities.
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