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¢ Data Cloud Setup and Administration: This topic includes applying Data Cloud permissions, permission
sets, org-wide settings. It describes and configures data stream types, and data bundles. Moreover, it

=x 1 discusses use cases for data spaces, creating data spaces, managing and administering Data Cloud using

reports, dashboards, flows, packaging, data kits, diagnosing and exploring data using Data Explorer,

Profile Explorer, and APIs.

¢ Identity Resolution: It describes matching and how its rule sets are applied. Furthermore, it discusses
F=A 2 reconciling data and its rule sets, the results of identity resolution, and use cases.

¢ Data Ingestion and Modeling: This topic covers the different transformation capabilities within Data Cloud.
It includes describing processes and considerations for data ingestion from various sources, defining,

FH 3 mapping, and modeling data using best practices aligned with identity resolution. Lastly, it discusses using

available tools to inspect and validate ingested and modeled data.
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AE#111
A consultant is building a segment to announce a new product launch for customers that have previously purchased black pants.
How should the consultant place attributes for product color and product type from the Order Product object to meet this criteria?

A. Place the attributes for product color and product type in a single container.

B. Place the attribute for product color in one container and the attribute for product type in another container.
C. Place the attributes for product and product type as direct attributes.

D. Place an attribute for the "black” calculated insight to dynamically apply

HE: A

MY

To create a segment based on the product color and product type from the Order Product object, the consultant should place the
attributes for product color and product type in a single container. This way, the segment will include only the customers who have
purchased black pants, and not those who have purchased black shirts or blue pants. A container is a grouping of attributes that
defines a segment of individuals based on a logical AND operation. Placing the attributes in separate containers would result in a
segment that includes customers who have purchased any black product or any pants product, which is not the desired criteria.
Placing an attribute for the "black" calculated msight would not work, because calculated msights are based on aggregated data and
not individual-level data. Placing the attributes as direct attributes would not work, because direct attributes are used to filter
individuals based on their profile data, not their order data. References:

* Create a Segment in Data Cloud

* Learn About Segmentation Tools

* Salesforce Launches: Data Cloud Consultant Certification

AE #112
What does the Ignore Empty Value option do in identity resolution?

A. Ignores empty fields when running any custom match rules

B. Ignores Individual object records with empty fields when running identity resolution rules
C. Ignores empty fields when running the standard match rules

D. Ignores empty fields when running reconciliation rules

He. D

ME:

The Ignore Empty Value option in identity resolution allows customers to ignore empty fields when running reconciliation rules.
Reconciliation rules are used to determine the final value of an attribute for a unified individual profile, based on the values from
different sources. The Ignore Empty Value option can be set to true or false for each attribute in a reconciliation rule. If set to true,
the reconciliation rule will skip any source that has an empty value for that attribute and move on to the next source in the priority
order. Ifset to false, the reconciliation rule will consider any source that has an empty value for that attribute as a valid source and
use it to populate the attribute value for the unified individual profile.

The other options are not correct descriptions of what the Ignore Empty Value option does in identity resolution. The Ignore Empty
Value option does not affect the custom match rules or the standard match rules, which are used to identify and link individuals
across different sources based on their attributes. The Ignore Empty Value option also does not ignore individual object records with
empty fields when running identity resolution rules, as identity resolution rules operate on the attribute level, not the record level
Reference:

Data Cloud Identity Resolution Reconciliation Rule Input

Configure Identity Resolution Rulesets

Data and Identity in Data Cloud

HAE #113
Cunulus Financial segregates its sales CRM data based on Region for its Data Cloud users. Multiple data spaces are configured: a



default space and two additional spaces tailored for EMEA and APAC regjons.

EME A sales reps who need temporary access to visualize data for both regions say that they cannot visualize APAC dat a. APAC
sales reps can visualize the corresponding segmented data.

‘Which statement describes the cause of this issue?

A. The EMEA sales reps have not been assigned to the profile associated with the APAC data space.

B. The APAC data space is not associated with any permission set.

C. The EMEA sales reps have not been assigned to the permission set associated with the APAC data space.
D. The APAC data space Is not associated with any profile.

HE: C

ME.

The issue arises because the EMEA sales reps cannot visualize APAC data, while APAC sales reps can access their segmented
data. The root cause is that the EMEA sales reps lack the necessary permissions to access the APAC data space. Here's why:
Understanding the Issue

Cumulus Financial uses data spaces to segregate CRM data by region (default, EMEA, APAC).

EMEA sales reps need temporary access to APAC data but are unable to view it.

APAC sales reps can access their corresponding segmented data without issues.

Why Permission Sets?

Data Space Access Control :

Data spaces in Salesforce Data Cloud are secured using profiles and permssion sets .

Users must be explicitly granted access to a data space via their assigned profiles or permission sets.

Root Cause Analysis :

Since APAC sales reps can access their data, the APAC data space is properly configured.

The issue lies with the EMEA sales reps, who likely do not have the required permission set granting access to the APAC data
space.

Temporary Access :

Temporary access can be granted by assigning the appropriate permission set to the EMEA sales reps.

Steps to Resolve the Issue

Step 1: Identify the Required Permission Set

Navigate to Setup > Permission Sets and locate the permission set associated with the APAC data space.

Step 2: Assign the Permission Set

Assign the APAC data space permission set to the EMEA sales reps requiring temporary access.

Step 3: Verify Access

Confirm that the EMEA sales reps can now visualize APAC data.

Step 4: Revoke Temporary Access

Once the temporary access period ends, remove the permission set from the EMEA sales reps.

‘Why Not Other Options?

A . The EMEA sales reps have not been assigned to the profile associated with the APAC data space :

Profiles are typically broader and less flexible than permission sets for managing temporary access.

B. The APAC data space is not associated with any permission set :

This is incorrect because APAC sales reps can access their data, indicating the data space is properly configured.

C . The APAC data space is not associated with any profile :

Similar to Option B, this is incorrect because APAC sales reps can access their data.

Conclusion

The issue is resolved by ensuring that the EMEA sales reps are assigned the permission set associated with the APAC data space .
This grants them temporary access to visualize APAC data.

AE #114

A customer has outlined requirements to trigger a journey for an abandoned browse behavior. Based on the requirements, the
consultant determines they will use streaming insights to trigger a data action to Journey Builder every hour.

How should the consultant configure the solution to ensure the data action is triggered at the cadence required?

A. Set the journey entry schedule to run every hour.
B. Set the insights aggregation time window to 1 hour.
C. Configure the data to be ingested in hourly batches.
D. Set the activation schedule to hourly.

02
m
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HAE #115
What does the Source Sequence reconciliation rule do in identity resolution?

¢ A Identifies which individual records should be merged into a unified profile by setting a priority for specific data sources

¢ B. Identifies which data sources should be used in the process of reconcillation by prioritizing the most recently updated data
source

¢ C. Includes data from sources where the data is most frequently occurring

e D. Sets the priority of specific data sources when building attributes in a unified profile, such as a first or last name

HE: D

MY

The Source Sequence reconciliation rule sets the priority of specific data sources when building attributes in a unified profile, such as
a first or last name. This rule allows you to define which data source should be used as the primary source of truth for each attribute,
and which data sources should be used as fallbacks in case the primary source is missing or invalid. For example, you can set the
Source Sequence rule to use data from Salesforce CRM as the first priority, data from Marketing Cloud as the second priority, and
data from Google Analytics as the third priority for the first name attribute. This way, the unified profile will use the first name value
from Salesforce CRM if it exists, otherwise it will use the value from Marketing Cloud, and so on. This rule helps you to ensure the
accuracy and consistency of the unified profile attributes across different data sources. Reference: Salesforce Data Cloud Consultant
Exam Guide, Identity Resolution, Reconciliation Rules
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