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Customers can start using the Salesforce Field-Service-Consultant Exam Questions instantly just after purchasing it from our website
for the preparation of the Field-Service-Consultant certification exam. They can also evaluate the Salesforce Certified Field Service
Consultant (Field-Service-Consultant) practice test material before buying with a free demo. The users will receive updates 365
days after purchasing. And they will also get a 24/7 support system to help them anytime if they got stuck somewhere or face any
issues while preparing for the Field-Service-Consultant Exam

Salesforce Field Service solution enables organizations to connect their field service teans with their back-office operations. This
solution helps companies deliver exceptional customer service and increase operational efficiency. The Salesforce Certified Field
Service Consultant exam ensures that professionals possess the necessary skills to implement this solution effectively. Salesforce
Certified Field Service Consultant certification also validates the individual's expertise in managing service contracts, warranties, and
entitlerments.

To become a Salesforce Certified Field Service Consultant, candidates must demonstrate their expertise in areas such as managing
service appointments, optimizing field operations, and leveraging mobile technology to improve service delivery. They are also
required to have a deep understanding of Salesforce's Service Cloud platform, as well as the various features and capabilities of
Field Service Lightning,

Salesforce Certified Field Service Consultant certification is a highly sought-after certification that can help individuals advance their
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careers in the field of Salesforce. Salesforce Certified Field Service Consultant certification is recognized globally and demonstrates
the candidate's expertise in Salesforce Field Service. It is an excellent opportunity for professionals who want to showcase their
skills and knowledge in this area and differentiate themselves in a highly competitive job market.
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Laziness will ruin your life one day. It is time to have a change now. Although we all love cozy life, we must work hard to create our
own value. Then our Field-Service-Consultant study materials will help you overcome your laziness. Study is the best way to enrich
your life. Our Field-Service-Consultant study materials are suitable for various people. No matter you are students, office workers
or common people, you can have a try. In addition, you can take part in the Field-Service-Consultant Exam if you finish all learning
tasks. The certificate issued by official can inspire your enthusiasm

Salesforce Certified Field Service Consultant Sample Questions (Q64-Q69):

NEW QUESTION # 64
Universal container is evaluating a strategy for reducing the cost of service using the automated scheduling Which two approaches
will contribute to this goal?

A. Reduce the work order per shift

B. Reduce the number of territories

C. Reduce the travel time per work order
D. Reduce the overtime per work order

Answer: C,D

NEW QUESTION # 65

Universal Containers wants to track Technicians' van stock using the Salesforce Field Service mobile app a ensure that Technicians
report when parts are used.

Which three data elements should a Consultant recommend tracking to support these requirements?

Choose 3 answers

A. Products Consumed
B. Warehouse Locations
C. Products Required
D. Mobile Locations

E. Inventory

Answer: AD,.E

Explanation:

Inventory is used to track product quantities in different locations such as warehouses or vans. Products Consumed are used to
report when parts are used by technicians during service appointments and adjust inventory levels accordingly. Mobile Locations are
used to track inventory in technicians' vans or trucks using geolocation data from their mobile devices. Warehouse Locations are
used to track inventory in fixed locations such as warehouses or depots using address data from their records. Products Required
are used to request products from inventory for a service appointment, butdo not ensure that technicians report when parts are used.
References: https:/help.salesforce.comys/article View?id=sf.fs_inventory overview.htm&type=>5

https:/help.salesforce.conmys/article View?id=sf.fs_products consumed.htm&type=5Shttps:/help.salesforce.com
/s/articleView?id=sffs_mobile locations_overview.htm&type=>5

NEW QUESTION # 66

Northern Trail Outfitters (NTO) wants to improve customer satisfaction by setting expectations around upcoming appointiments.
‘When designing theCustomer Service Representative's user interface, in most cases, which two fields should be shared with the
customer about an upcoming appointment?

Choose 2 answers
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A. Arrival Window Start
B. Scheduled Start

C. Arrival Window End
D. Scheduled End

Answer: A,C

Explanation:

Arrival Window Start and Arrival Window End are fields on the Service Appointment that indicate when a technician is expected to
arrive at a custorer site based on travel time and service duration calculations.

These fields can be shared with customersto set expectations around upcoming appointments. Scheduled End and Scheduled Start
are fields on the Service Appointment that indicate when a technician is scheduled to start and end their service based on their
availability and assigned time slots. These fields are not accurate indicators of when a technician will arrive at a customer site, as they
do not account for travel time and service duration variations. References:https://help.salesforce.convs/article View?id=sf.

f§_service appointments.htm&type=5

NEW QUESTION # 67
The CFO for Universal Containers wants Work Orders to remain open until the Customer Service Report is sent. Which two itens
should a Consultant implement to ensure Work Orders cannot be closed? Choose 2 answers.

A. Custom Work Order Status with Category
B. Custom Validation Rule on Work Orders

C. Custom Work Order Escalation Rules

D. Custom Approval Process on Work Orders

Answer: A,B

NEW QUESTION # 68

Universal Containers wants to make it easier for Managers to monitor Preventative Maintenance work orders using the Dispatcher
Console.

Which two filtering options should managers use to find the appropriate work orders?

A. The Dispatcher Console Map and filter the list to show only desired service appointments

B. The Dispatcher Work Order Polygon and filter the list to show only desired service appointments

C. The Dispatcher Console Appointiment list and filter the list to show only desired service appointments
D. The Preventative Maintenance Gantt and filter the list to show only desired work orders

Answer: C,D

Explanation:

The Preventative Maintenance Gantt is a view within the Dispatcher Console that shows the scheduled service appointments for
preventive maintenance work orders[217]. The Dispatcher Console Appointment list is a view within the Dispatcher Console that
shows the list of service appointments with various details such as status, priority, or assigned resource[218]. Filtering is a feature
that allows narrowing down the list of records based on specific criteria such as date, status, or territory[219]. Using the
Preventative Maintenance Gantt and filter the list to show only desired work orders and using the Dispatcher Console Appointment
list and filter the list to show only desired service appointments would allow Universal Containers' Managers to monitor Preventative
Maintenance work orders using the Dispatcher Console by showing them the preventive maintenance service appointments on a
Gantt chart or a list view and allowing them to apply filters to see only the relevant records[220]. Using the Dispatcher Console Map
and filter the list to show only desired service appointments would not allow Universal Containers' Managers to monitor Preventative
Maintenance work orders using the Dispatcher Console. The Dispatcher Console Map is a view within the Dispatcher Console that
shows the locations of service appointments and resources on a map[221]. Using the Dispatcher Work Order Polygon and filter the
list to show only desired service appointments would not work because there is no such feature as Dispatcher Work Order Polygon.
References:

https7/help.salesforce.conys/article View?id=sf.fs_gantt preventive maintenance overview.htm&type=>5
https7/help.salesforce.conys/article View?id=sf.fs_gantt appointment list overview.htm&type=>5
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NEW QUESTION # 69

ActualCollection provides 24/7 customer support to answer any of your queries or concerns regarding the Salesforce Certified Field
Service Consultant (Field-Service-Consultant) certification exam They have a team of highly skilled and experienced professionals
who have a thorough knowledge of the Salesforce Certified Field Service Consultant (Field-Service-Consultant) exam questions and
format. With the aim of helping aspirants to achieve the Salesforce Certified Field Service Consultant (Field-Service-Consultant)
certification, ActualCollection is committed to providing the best quality and updated Salesforce Field-Service-Consultant exam
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