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Zscaler Digital Transformation Engineer Sample Questions (Q24-Q29):
NEW QUESTION # 24 
How many rounds of analysis are performed on a sandboxed sample to determine its characteristics?

A. As many rounds of analysis as the policy is configured to perform.
B. Only a static analysis is performed.
C. One static analysis, one dynamic analysis, and a second static analysis of all dropped files and artifacts from the dynamic
analysis.
D. Only one static and one dynamic analysis is performed.

Answer: C
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Explanation:
Zscaler Cloud Sandbox is designed to detect advanced and previously unknown threats by deeply analyzing suspicious files in an
isolated environment. According to Zscaler's documented analysis pipeline, every sandboxed sample goes through a structured,
multi-stage process rather than a single pass.
First, the file undergoes static analysis, where the system inspects the file without executing it. This phase looks at elements such as
structure, headers, embedded resources, and known malicious patterns or indicators.
Next, the file is executed in a dynamic analysis environment (a sandbox) where Zscaler observes runtime behavior such as process
creation, registry modifications, file system changes, network connections, and attempts at evasion or privilege escalation.
During this dynamic phase, the file may drop or create additional files and artifacts. Zscaler then performs a second round of static
analysis on those dropped components. This secondary static analysis is crucial because many sophisticated threats unpack or
download their real payload only at runtime; analyzing those artifacts provides a much clearer view of the full attack chain.
Because of this defined three-step approach-static, dynamic, then secondary static analysis on dropped artifacts-option A is the
correct description of how many rounds of analysis are performed on a sandboxed sample.

NEW QUESTION # 25 
An engineer attempted to push a configuration using an API call to an endpoint but received a 409 response code.
What was the reason for the error response code?

A. Exceeded the rate limit or quota
B. Edit conflict occurred
C. Resource does not exist
D. Request is not complete due to incorrect syntax

Answer: B

Explanation:
In the context of Zscaler's public APIs, HTTP status code 409 indicates a conflict with the current state of the target resource, most
commonly an edit conflict. When configuration is managed via API, Zscaler uses versioning or similar concurrency controls to ensure
that two administrators or systems do not overwrite each other's changes unintentionally. A 409 response typically appears when the
payload being pushed is based on an outdated version of the object or when another change has been committed between the time
the configuration was retrieved and the time the update was sent.
The Digital Transformation Engineer documentation explains that clients should first retrieve the latest configuration (often including a
version or ETag-like value), apply their modifications, and then push the update. If the server detects that the version in the request
no longer matches the current version, it returns
409 Conflict to signal that the update cannot be safely applied.
The other options map to different HTTP codes: rate limit or quota issues are indicated by 429 Too Many Requests, non-existent
resources by 404 Not Found, and syntax or malformed payloads by 400 Bad Request
. Thus, for a 409 response during a configuration push, the correct interpretation is an edit conflict.

NEW QUESTION # 26 
Which set of protocols was developed to provide the most secure passwordless authentication methods, using services such as
Windows Hello and YubiKey?

A. OpenID
B. SCIM
C. Fast Identity Online 2 (FIDO2)
D. SAML

Answer: C

Explanation:
FIDO2 (Fast Identity Online 2) is a family of open authentication standards designed specifically to enable strong, phishing-resistant,
passwordless authentication. It combines the WebAuthn standard (for browsers and web applications) with the CTAP protocol (for
communicating with authenticators such as security keys).
Vendors like Microsoft explicitly describe Windows Hello and FIDO2 security keys as passwordless sign-in mechanisms, and
Yubico likewise highlights FIDO2 support on YubiKey devices for passwordless and multi- factor authentication.
Zscaler's identity-related documentation and partner guides reference FIDO2 and passwordless methods such as Windows Hello
for Business and FIDO2-based passkeys as modern options that integrate with identity providers (e.g., Microsoft Entra ID / Azure



AD) and can be used for Zscaler authentication flows.
By contrast, SCIM is a provisioning standard for user and group lifecycle management, not an authentication protocol. OpenID (and
OpenID Connect) and SAML are federation and SSO protocols that typically still rely on passwords or existing credentials at the
identity provider, even though they may be used alongside MFA.
Only FIDO2 is purpose-built for secure, hardware- or device-bound, passwordless authentication with biometrics or secure PINs,
which is exactly what the question describes with examples like Windows Hello and YubiKey.

NEW QUESTION # 27 
An organization needs to comply with regulatory requirements that mandate web traffic inspected by ZIA to be processed within a
specific geographic region. How can Zscaler help achieve this compliance?

A. By deploying local VPNs to ensure regional traffic compliance
B. By dynamically allocating traffic to the closest Public Service Edge, regardless of the region
C. By creating a subcloud that includes only ZIA Public Service Edges within the required region
D. By allowing traffic to bypass ZIA Public Service Edges and connect directly to the destination

Answer: C

Explanation:
Zscaler Internet Access (ZIA) supports regional processing requirements through the concept of subclouds. A subcloud is defined as
a subset of ZIA Public Service Edges (and optionally Private Service Edges) that operate as full-featured secure internet gateways
inspecting all web traffic. ZIA administrators can create a custom pool of data centers (Public Service Edges) that are constrained to
a specific geography and then associate locations or tunnels with that subcloud. This ensures that user traffic forwarded to ZIA is
only terminated and inspected within that defined regional pool, helping satisfy data-residency and regulatory mandates By contrast,
Zscaler's default behavior is to use geo-IP and DNS to send traffic to the nearest available Public Service Edge globally, which may
violate regional-processing rules (making option D unsuitable in a compliance-driven scenario) Bypassing ZIA (option A) or
deploying local VPNs (option C) would undermine the Zero Trust model and remove ZIA's inline security controls. Therefore,
configuring a subcloud that includes only Public Service Edges in the mandated region is the architecturally correct and exam-aligned
method to keep inspection within a specific geography.

NEW QUESTION # 28 
What is the default classification for a newly discovered application in the App Inventory in the Third-Party App Governance Admin
Portal?

A. Unclassified
B. Reviewing
C. Sanctioned
D. Unsanctioned

Answer: A

Explanation:
In Zscaler 3rd-Party App Governance documentation, the App Inventory is where administrators view and manage all discovered
third-party apps, add-ons, and extensions. The "Classifying Apps" help article defines the available states: Unclassified, Sanctioned,
Reviewing, and Unsanctioned. Crucially, it notes that Unclassified is the default state for any new application before an administrator
evaluates it.
"Sanctioned" is used once the organization has explicitly approved an app for use; "Unsanctioned" is used when an app is not
allowed; and "Reviewing" indicates it is under investigation. Those labels are the result of governance decisions applied after
discovery.
ZDTE study materials on SaaS and app governance mirror this behavior: newly discovered apps enter the inventory without an
explicit decision, allowing security teams to triage risk, review permissions, and only then mark them as sanctioned or unsanctioned.
Because the default state for a new entry is explicitly documented as Unclassified, the correct answer is D. Unclassified.

NEW QUESTION # 29
......
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