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Maybe you severely need a proper guide for your 820-605 exam test. Do not seek with aimless any more. Our Cisco 820-605
exam guide will clear your confusion and help you out the difficulties. We offer the 820-605 original questions with verified answers.
Our 820-605 PC test engine benefits you in your actual test. It has been tested and verified malware-free software, which ensure the
safety mstallation. Besides, 820-605 PC test engine possess the characteristic of score comparison and improvement check. The
customizable and intelligent 820-605 study material can help you pass your exam at your first attempt.

Cisco 820-605 Exam Syllabus Topics:

Section ‘Weight Objectives
- Building long-term customer loyalty and advocacy
Topic 1: Renewal and Expansion Opportunities 15% |- Identifying expansion and cross-sell/upsell opportunities

- Driving successful renewals and contract extensions

- Core concepts and value of customer success

- Cisco customer success methodology

- Roles and responsibilities of a Customer Success
Manager

- Customer discovery and requirement analysis

- Aligning solutions with customer goals

Topic 3: Success Plan Creation and Development 25% |- Defining measurable business outcomes and success
criteria

- Building comprehensive success plans

- Implementing adoption acceleration frameworks

- Monitoring and reporting adoption progress

Topic 4: Adoption Barrier Identification and Management 25% |- Strategies to remove or mitigate adoption obstacles
- Identifying technical, operational, and organizational
barriers

Topic 2: Customer Success Industry and Framework 15%
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- Health score assessment and risk management

Topic 5: Customer Lifecycle Management and Value 0% | Usage data analysis and insight generation

Realization - Engagement models and touchpoints across the lifecycle
- Demonstrating value and ROI to customers
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Do you need to find a high paying job for yourself? Well, by passing the Cisco Customer Success Manager, you will be able to get
your dream job. Make sure that you are buying our bundle 820-605 brain dumps pack so you can check out all the products that
will help you come up with a better solution. You can easily land a dream job by passing the 820-605 Exam in the first attenpt.

Cisco Customer Success Manager Sample Questions (Q165-Q170):

NEW QUESTION # 165

Refer to the exhibit. The graph shows a customer with a software product and highlights the number of paid-for licenses (shown with
the orange line) and the number of users actively using the product (shown with the blue line). Which statement about the customer is
true?
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A. The customer has increased usage, which shows a strong indicator of renewal

B. The customer has a high probability to renew and will include an expanded opportunity

C. The customer's usage has seen a recent decline and the chance of them churning will be higher
D. The customer’s usage is too low to correctly measure the chance of their retention

Answer: C

NEW QUESTION # 166
What is the best method to measure customer consumption of technology?

e A recurring revenue management
¢ B. enterprise CRM and incident management
e (. telemetry and analytics
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e D. content management
Answer: C

Explanation:
Explanation

NEW QUESTION # 167

The Customer Success Manager is preparing for a review meeting. The customer has asked for a balance between subjective and
objective metrics. Drag and drop the inputs from the left onto the correct subjective and objective categories on the right.
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NEW QUESTION # 168
In an onboarding session, introductions to new stakeholders were made, new KPIs were collated, and desired use cases were
discussed. Which step does the Customer Success Manager take next?

A. Provide technical configuration for development

B. Discuss new opportunities and new products to purchase

C. Create a success plan to be reviewed with the customer at the next review meeting
D. Document the session, stakeholder interests, and metrics for leadership

Answer: D

Explanation:

After an onboarding session, the next step for a Customer Success Manager is to document the session, including stakeholder
interests and metrics, for leadership. This ensures that there is a record of what was discussed and agreed upon, which can be
referenced in future interactions and strategy planning,

NEW QUESTION # 169
Refer to the exhibit.

[Company A

[Company B

[Company C

‘Which action should the Customer Success Manager take to improve the health index of Company A?

A. Observe net promoter scores and how likely the customer is to recommend the products to someone else.
B. Analyze annual recurring revenue growth, renewal rates of other products, and timeliness of bill pay.

C. Provide recommendations for training or suggest new features based on data analysis.

D. Perform a marketing campaign and share the roadmap of new products.

Answer: C



NEW QUESTION # 170

In order to further strengthen your confidence to buy the 820-605 Tramning Materials of us, we offer you 100% money back
guarantee in case you fail the exam. The money will be refund to your account and no extra questions will be asked. Additionally,
820-605 exam braindumps of us have helped many candidates pass the exam successfully with their high-quality. And we have
professional technicians examine the update every day, and once we have new version, our system will send the latest version to
your email automatically.
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