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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q30-Q35):

NEW QUESTION # 30
Which AICC component is responsible for generating Call Detail Records (CDRs) that are used for billing and reporting?

A. UAP Client
B. CTI Server
C. IVR System
D. Media Server

Answer: B
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NEW QUESTION # 31
The SIP protocol (Session Initiation Protocol) is used only for call signaling and setup; the actual voice media is carried by a
separate protocol like RTP.

o A False
e B. True

Answer: B

NEW QUESTION # 32
‘When migrating from a legacy TDM-based PBX/ACD to an all-IP AICC solution, what is the purpose of a VoIP Gateway in the
mnitial phased cut-over plan?

A. To provide a temporary bridge, allowing IP-based AICC agents to interact with the legacy TDM trunks and queues.
B. To convert analog agent phones to IP phones.

C. To act as the new CTI server.

D. To replace the existing ACD immediately.

Answer: A

NEW QUESTION # 33
Which factor is the most significant when determining the required storage capacity for a call recording system in AICC?

A. The total number of calls per month.

B. The number of agents.

C. The size of the CRM database.

D. The number of recorded hours per day, the audio codec used, and the retention policy.

Answer: D

NEW QUESTION # 34
Which component in the AICC architecture is responsible for converting text-based chatbot responses into spoken audio for a
seamless transition from chat to voice?

A. Media Server

B. Automatic Speech Recognition (ASR) engine
C. Text-to-Speech (TTS) engine

D. ICD Router

Answer: C

NEW QUESTION # 35
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