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Salesforce Certified B2C Solution Architect Sample Questions (Q35-Q40):

NEW QUESTION # 35
A company actively uses CI/CD processes for its Service Cloud implementation and is adding Marketing Cloud and Marketing Cloud Connect to its
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architecture. Under the current setup, each developer has their own developer sandbox. Developers merge their changes into a sandbox for QA
regularly, and then once every week, changes are moved to staging, then from staging to production instances. Which setup should a Solution
Architect propose to support this development approach considering costs and data segregation?

e A Setup one Marketing Cloud instance for each sandbox in Service Cloud in order to guarantee data segregation.

e B. Set up one Marketing Cloud instance with a business unit for production and one business unit for testing which is connected to all Service
Cloud sandboxes.

e C. Setup one Marketing Cloud instance to use with sandboxes for testing and replicate all changes to production.

e D. Set up one Marketing Cloud mnstance for production, and create a Marketing Cloud sandbox to connect to each of the Service Cloud
sandboxes.

Answer: D

Explanation:

A Marketing Cloud sandbox is a separate instance that can be used for testing and development purposes. It can be connected to multiple Service
Cloud sandboxes using Marketing Cloud Connect. This setup allows data segregation and cost efficiency, as opposed to creating multiple Marketing
Cloud instances or business units. References: https:/help.salesforce.convs/article View?id=sfmc_co_marketing cloud sandbox.

htm&type=>5 https/help.salesforce.conys/article View?id=sfmc_co_connect muiltiple salesforce orgs.

htm&type=5

NEW QUESTION # 36

A company is beginning a multi-cloud implementation involving B2C Commerce and Service Cloud. The company wants to trace configuration and
code changes as much as possible and ensure basic standards for code quality.

‘Which three options should a Solution Architect recommend to help the company with this goal?

Choose 3 answers

A. Salesforce DX

B. Static Code Analysis tools
C. CI/CD Pipelines

D. Smoke testing

E. GIT Reposttory

Answer: B,CE

Explanation:

A GIT repository is a version control system that allows developers to track changes in code and collaborate on projects. A GIT repository can help
with tracing configuration and code changes across different environments and branches. Static code analysis tools are software tools that analyze
source code or compiled versions of code to find potential errors, bugs, vulnerabilities, or quality issues. Static code analysis tools can help with
ensuring basic standards for code quality and security. CI/CD pipelines are automated workflows that enable developers to integrate code changes
into a shared repository and deliver them to production environments with speed and reliability. CI/CD pipelines can help with testing, deploying, and
monitoring configuration and code changes across different environments. Smoke testing is a type of software testing that verifies the basic
functionality of an application or system after deployment. Smoke testing can help with ensuring the stability and performance of configuration and
code changes, but it does not trace or enforce them Salesforce DX is a set of tools and features that enable developers to build applications on the
Salesforce Platform using an org development model or a package development model. Salesforce DX can help with managing configuration and
code changes across different environments, but it is not specific to multi-cloud implementations. References:

* https:/git-scm.convbook/en/v2/Getting-Started- About- Version-Control

* httpsy//www.perforce.com/blog/qac/what-static-code-analysis

* httpsy//www.redhat.com/en/topics/devops/what-is-ci-cd

* httpsy/www.guru99.convsmoke-testing. html

* httpsv/developer.salesforce.com/platfornydx

NEW QUESTION # 37

A university is considering using Experience Cloud so its students can interact with advisors who have Service Cloud licenses. The university would
like to offer the easiest path for existing students to log in while still maintaining security. They have an on-premises Active Directory identity provider
and use Google Workspace (formerly known as G Suite) for student email addresses.

What should a Solution Architect recommend?

A. Implement Social Sign On with Openld Connect and Google Workspace as Auth Provider.
B. Implement Aloha template for students to access email with Salesforce Authenticator app.
C. Implement OAuth 2.0 authentication protocol with Google Workspace as Service Provider.
D. Implement Active Directory and Salesforce Identity for SAML delegated Single Sign On.

Answer: A

Explanation:
* A is correct because implementing Social Sign On with OpenID Connect and Google Workspace as Auth Provider is a simple and secure way to
allow existing students to log in to Experience Cloud using their Google Workspace credentials1. This also eliminates the need for creating and



managing separate user accounts in Experience Cloud.

* B is incorrect because implementing Active Directory and Salesforce Identity for SAML delegated Single Sign On would require the university to
set up and maintain a SAML identity provider and configure it with Salesforce Identity. This would be more complex and costly than using Social
Sign On with Google Workspace?2.

* C 1s incorrect because implementing Aloha template for students to access email with Salesforce Authenticator app would not meet the requirement
of using the existing Google Workspace enmnail addresses. Aloha template is a pre-built template for Experience Cloud that provides email
functionality, but it does not integrate with Google Workspace3. Salesforce Authenticator app is a mobile app that provides two-factor
authentication, but it does not integrate with Google Workspace either.

* Diis incorrect because implementing OAuth 2.0 authentication protocol with Google Workspace as Service Provider would not meet the
requirement of using the easiest path for existing students to log in. OAuth 2.0 is a protocol that allows users to authorize third-party applications to
access their data, but it does not provide authentication or single sign on functionality.

References:

* 1: https//help.salesforce.convs/article View?id=sf.networks_auth provider openid connect.

htm&type=5

* 2: https//help.salesforce.convs/article View?id=sf.identity provider saml.htm&type=5

* 3: https//help.salesforce.convs/article View?id=sf.networks_templates_aloha.htm&type=5

* : https//help.salesforce.conys/article View?id=sf security authenticator app.htm&type=>5

* : https//help.salesforce.com/s/article View?id=sf.remoteaccess_oauth web_server flow.htm&type=5

NEW QUESTION # 38

A merchant has implemented a custom solution on B2C Commerce, exposing a configurable outdoor table composed of muiltiple, different SKUs
representing the table top, legs, hardware, cover, and optional extended warranty.

On the B2C Comrerce storefront, customers can select from any in-stock options for each of the components to create their perfect table before
check-out. Although the final product is presented to the customer as one table, inventory is tracked at the component level, and all of the component
SKUs must be sent to the Order Management System in the resulting commerce order.

‘Which two solutions would allow the merchant to make this custom product experience available in Service Cloud to support the customer service
rep purchasing and feature review" Choose 2 answers

e A. Create a custom B2C Comerce job to export custom product component data on a nightly basis and import into Service Cloud to
support a custom experience.

e B. Create a custom Open Commerce API {OCAPI) endpoint on B2C Comrerce to expose the custom product options and component
availability in real time to support a custom experience in Service Cloud.

e (. Use hooks to extend the existing Open Commerce API (OCAPI) product endpoint with additional information about the custom product
options and component availability in real time to support a custom experience in Service Cloud.

e D. Use Customer Service Representative (CSR) Order on Behalf Of'to access the existing B2C Commerce storefront as a CSR acting on
behalf of'a customer when making purchases or reviewing custom products.

Answer: C,D

Explanation:

C; Hooks are a way to extend the existing OCAPI endpoints with custom logic and data. By using hooks, the merchant can add additional
information about the custom product options and component availability to the OCAPI product endpoint, which can be consumed by Service Cloud
to display the custom product experience. D. CSR Order on Behalf Of is a feature that allows a CSR to access the existing B2C Commerce

storefront as a customer and perform actions on their behalf, such as making purchases or reviewing custom products. This feature can be enabled in
Service Cloud using the Commerce Cloud Connector. References:

https//documentation.b2c.commercecloud.salesforce.conyDOC 1 /topic/com demandware.dochelp/OCAPI

/current/usage/Hooks.html

https//documentation.b2c.commercecloud.salesforce.conyDOC 1 /topic/com demandware. dochelp/OrderManagement/CSR/CSRorderonbehalfof html

NEW QUESTION # 39

A merchant using B2C Commerce and Service Cloud has a requirement for service agents to order products on behalf of shoppers. In the envisioned
scenario, a shopper contacts the service center with an order request, the agent uses the Service Console to find the shopper's account, and initiate an
order on behalf of the shopper using payment information provided by the shopper. The merchant is considering the B2C Commerce - Service Cloud
Connector for this implementation.

Which three considerations should a Solution Architect keep in mind prior to implementation? Choose 3 answers

A. B2C Commerce needs to be registered as a remote site.

B. Guests or anonymous storefront shoppers are not supported in this scenario.

C. The Service Cloud Connector only supports Person Accounts as a customer model.

D. Service agents need a corresponding storefront login mapped to their Service Cloud user record.
E. The Service Cloud Connector only supports contacts as a customer model.

Answer: B,C,D

Explanation:
The B2C Comerce - Service Cloud Connector is a solution that enables integration between B2C Commerce and Service Cloud. It allows



displaying customer and order information in Service Cloud, creating orders on behalf of customers, and synchronizing customer data between the
two systens. Prior to implementation, a Solution Architect should keep in mind the following considerations:

* Guests or anonymous storefront shoppers are not supported in this scenario. The Service Cloud Connector requires a customer account to be
created in B2C Commerce and Service Cloud for each shopper. Guests or anonymous shoppers who do not have an account cannot be supported
by the Service Cloud Connector. Therefore, the Solution Architect should ensure that the B2C Commerce storefront requires or encourages
shoppers to create an account before placing an order.

* Service agents need a corresponding storefront login mapped to their Service Cloud user record. The Service Cloud Connector requires a mapping
between the service agent's user record in Service Cloud and the custommer's account record in B2C Commerce. This mapping allows the service
agent to access customer and order information from B2C Commerce and create orders on behalf of the customer using the storefront login.
Therefore, the Solution Architect should ensure that the service agent's user record has a field that stores the corresponding storefront login of the
customer.

* The Service Cloud Connector only supports Person Accounts as a customer model. Person Accounts are a type of account in Salesforce that
combines an account and a contact into a single record. The Service Cloud Connector requires Person Accounts to store customer information from
B2C Comrerce. Therefore, the Solution Architect should ensure that Person Accounts are enabled and configured in Service Cloud before
implementing the Service Cloud Connector.

Option B is incorrect because B2C Commerce does not need to be registered as a remote site for the Service Cloud Connector to work. A remote
site is a web service or domain that Salesforce can access from Apex code or Visualforce pages. The Service Cloud Connector does not use Apex
code or Visualforce pages to access B2C Commerce, but rather uses REST APIs and OAuth 2.0 authentication. References:

* https:/help.salesforce.convs/article View?id=sficx b2c_overview.htm&type=5

* https://help.salesforce.conys/article View?id=sfaccounts person.htm&type=5

* httpsy/help.salesforce.comys/articleView?id=sf.remoteaccess_define.htm&type=5

NEW QUESTION # 40
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