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HM #84
What is the distinguishing feature between queues and groups?

A. Unlike groups, queues allow for more complex scenarios like skill-based routing,
B. Queues can have agents as members, while groups cannot.

C. Both queues and groups have the same ACD capabilities.

D. Queues can be used in Architect flows, while groups cannot.

EfE: A

R -

Queues and groups are both used to organize users within Genesys Cloud CX, but they have different purposes and capabilities.
Queues are used to route interactions to agents based on various criteria, such as skills, availability, utilization, etc. Queues can also
be used in Architect flows to define routing logic and actions for different types of interactions. Groups are used to manage users and
their permissions, such as roles, divisions, etc. Groups cannot be used for routing interactions or in Architect flows. Reference:
https/help.mypurecloud.convarticles/about-queues/ https://help.mypurecloud.convarticles/about-groups/
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HH #85
Which feature requires at least one single sign-on (SSO) integration to be configured before allowing a user to login to Genesys

Cloud CX?

A. Open Admission

B. Password Expiration

C. Disable Location Detection

D. Disable Genesys Cloud CX Login

Ef#: A

M #86
Where do you add the list of IP or CIDR addresses which are allowed or denied access to an External or Phone Trunk?

A. Outbound
B. Availability

C. Calling
D. SIP Access Control

Ef#: D

fER L2

Explanation

SIP Access Control is where you can add the list of TP or CIDR addresses that are allowed or denied access to an External or
Phone Trunk in Genesys Cloud CX Telephony Admin menu. SIP Access Control is a feature that allows you to control which IP
addresses or CIDR ranges can access your External or Phone Trunks in Genesys Cloud CX. SIP Access Control can help you
enhance the security and performance of your trunks by preventing unauthorized or unwanted access from external sources. You can
add IP addresses or CIDR ranges to the Allow List or Deny List of your trunks based on your needs and preferences. References:
https://help.mypurecloud.convarticles/sip-access-control-overview/
https/help.mypurecloud.convarticles/add-an-ip-address-or-cidr-range-to-a-trunk/

R #87
User Status Detail report includes specifics about queue activity such as interacting, idle, and not responding,

o A False
e B. True

EE: A

R -

Explanation

The User Status Detail report does not include specifics about queue activity such as interacting, idle, and not responding, The User
Status Detail report shows various metrics related to user status and availability, such as on queue time, off queue time, break time,
logivlogout details, etc. To view specifics about queue activity for users or agents, you can use other reports such as Queue Activity
Export Report or Queue Performance Summary Report. References: https//help.mypurecloud.convarticles/user-status-detail-report/
https://help.mypurecloud.convarticles/queue-activity-export-report/
https://help.mypurecloud.convarticles/queue-performance-summary-report/

H #88
User Status Detail report includes specifics about queue activity such as interacting, idle, and not responding,

o A. False
e B. True

IEf#: B
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