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Salesforce AP-211 Exam Syllabus Topics:

Topic Details

Topic 1
Discovery: This domain covers identifying customer personas and stakeholders, defining required
capabilities from use cases, and gathering functional and technical requirements to achieve desired business
outcomes.

Topic 2
Implement: This domain focuses on installing Health Cloud, configuring applications and OmniStudio
components, customizing features, implementing integrations and APIs, configuring security rules, and
establishing reporting.

Topic 3

Design: This domain encompasses creating Health Cloud solution designs using best practices, modeling
healthcare entities with appropriate objects, determining specific capabilities to use, defining success
metrics and reporting, implementing security and compliance, developing integration strategies, and creating
data migration plans.

Topic 4
Deploy: This domain addresses pre-deployment and post-deployment steps for specific use cases and
Health Cloud capabilities, along with managing technical aspects through Mobile app capabilities.
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Q22):
NEW QUESTION # 17 
A MedTech company is implementing Health Cloud to better plan and track surgical case visits, manage device inventory, and run
cycle counts.
Which data model should a consultant recommend the company use?

A. Inventory Management
B. Provider Engagement
C. Life Sciences
D. Intelligent Sales

Answer: A

Explanation:
The use case mentions:
Plan and track surgical case visits
Manage device inventory
Run cycle counts
These requirements directly align with the Health Cloud Inventory Management data model.
Inventory Management in Health Cloud is designed for MedTech and Life Sciences companies to track:
Surgical case planning and scheduling
Medical device and implant inventory management
Cycle counts and stock levels across facilities
It supports end-to-end surgical case tracking, ensuring the right devices are available at the right place and time.
Why not the others?
A . Life Sciences - Broader model used for clinical trials, patient programs, and pharma engagement, but not focused on surgical
case + device inventory.
B . Provider Engagement - Used for managing provider relationship data (e.g., physician affiliations, facilities), not inventory or
surgical planning.
C . Intelligent Sales - Focused on sales optimization and customer engagement, not surgical case or inventory management.
Salesforce Health Cloud Reference:
Salesforce Health Cloud - Inventory Management Guide:
"Use the Inventory Management data model to manage device inventory, surgical case planning, cycle counts, and medical device
tracking across healthcare facilities."

NEW QUESTION # 18 
An agent at a MedTech company requires a UI component that displays customer data and contains a link to create a new order.
Once clicked, the link starts a process to build a new order and displays the available products for purchase.
Which three OmniStudio capabilities are required to solve this use case?
Choose 3 answers

A. Flexcards
B. DataRaptors
C. Document Generation
D. Integration Procedures
E. OmniScript

Answer: A,B,E

Explanation:
The use case describes:
A UI component to display customer data → FlexCards
A link to start a process (build a new order) → OmniScript
Retrieving and displaying available products → DataRaptors (and often Integration Procedures if orchestration is needed).
Let's map it step by step:
D . FlexCards → Used to display contextual customer data on the UI and provide clickable actions (like "Create New Order").
E . OmniScript → Guides the user through the order creation process, step by step (product selection, details, confirmation).
A . DataRaptors → Extract and load Salesforce data (e.g., retrieving available products, saving the order).
These three are the core capabilities needed.



Why not the others?
B . Integration Procedures - Helpful if the solution requires multiple data sources or orchestration, but the question doesn't explicitly
state external integration or complex orchestration. If data is all within Salesforce, DataRaptors are enough.
C . Document Generation - Used to create documents (PDFs, Word, etc.), which isn't part of this order creation flow.
Salesforce Health Cloud / OmniStudio Reference:
Salesforce OmniStudio Developer Guide
"FlexCards present contextual information and actions in a UI component."
"Use OmniScripts to guide users through business processes such as creating orders."
"DataRaptors retrieve, transform, and save Salesforce data for use in OmniScripts and FlexCards."

NEW QUESTION # 19 
A pharmaceutical company is looking to support patients throughout their clinical journey. One of the factors the company needs to
track is the socioeconomic and cultural barriers that could hinder a patient's process.
Which Health Cloud capability should a consultant implement to fulfill this requirement?

A. Social Determinants of Health
B. Care Blockers
C. Clinical Berries
D. Utilization management

Answer: A

Explanation:
* Tracking Socioeconomic & Cultural Barriers:
Exact Extract:
"The Social Determinants of Health data model in Health Cloud enables organizations to document and track social, cultural, and
economic barriers affecting patients." Reference:
* Other Options:
Clinical Barriers, Utilization Management, and Care Blockers are not documented Health Cloud features for tracking
socioeconomic/cultural barriers.

NEW QUESTION # 20 
Bloomington Caregivers has decided to enable Integrated Care Management so that its end users can leverage Health Cloud
Assessments. Administrators must now configure their org to be able to use Assessments.
Which three steps should the administrator take as part of the org setup to enable Assessments?
Choose 3 answers

A. Update sharing settings in Setup.
B. Download and Install OmniStudio.
C. Enable users to view and complete Assessments.
D. Enable Discovery Framework in Setup.
E. Add the Assessment component to the Patient page.

Answer: B,C,D

NEW QUESTION # 21 
A pharma customer requires a scheduling tool to book infusions with multiple steps as part of its Health Cloud implementation. It
needs a solution for care coordinators to book appointments without having to manually check availability and resources themselves.
Which solution should a consultant recommend?

A. Intelligent Appointment Management
B. Advanced Therapy Management
C. Salesforce Scheduler
D. Procedure Scheduling

Answer: B



NEW QUESTION # 22
......

Many companies arrange applicants to take certification exams since 1995 internationally such like Microsoft, Fortinet, Veritas,
EMC, and HP. Salesforce AP-211 exam sample online was produced in 2001 and popular in 2008. So far many companies built
long-term cooperation with exam dumps providers. Many failure experiences tell them that purchasing a valid Salesforce AP-211
Exam Sample Online is the best effective and money-cost methods to achieve their goal.
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