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Ich glaube, egal in welcher Branche erwarten alle Beschäftigte eine gute Berufsaussichten. In der konkurrrenzfähigen IT-Branche gilt
es auch. Die Fachleute in der IT-Branche erwarten eine gute Beförderungsmöglichkeit. Viele IT-Fachleute sind sich klar, dass die
SAP C_C4H56_2411 Zertifizierungsprüfung Ihren Traum verwirklichen kann. Und Fast2test ist solch eine Website, die Ihnen zum
Bestehen der SAP C_C4H56_2411 Zertifizierungsprüfung verhilft.

Obwohl es auch andere Online- Prüfungsmaterialien zur SAP C_C4H56_2411 Zertifizierungsprüfung auf dem Markt gibt, sind die
Schulungsunterlagen zur SAP C_C4H56_2411 Zertifizierungsprüfung von Fast2test am besten. Weil wir ständig die genauen
Materialien zur SAP C_C4H56_2411 Zertifizierungsprüfung aktualisieren. Außerdem bietet Fast2test Ihnen einen einjährigen
kostenlosen Update-Service. Sie können die neuesten Prüfungsunterlagen zur SAP C_C4H56_2411 Zertifizierung bekommen.
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2
Viele Webseiten bieten SAP C_C4H56_2411 Zertifizierungsunterlagen und andere Unterlagen. Aber wir Fast2test sind die einzige
Website, die besten SAP C_C4H56_2411 Zertifizierungsunterlagen zu bieten. Mit der Hilfe von Fast2test können Sie nur einmal
SAP C_C4H56_2411 Zertifizierungsprüfung zu bestehen. Die SAP C_C4H56_2411 Prüfungsfragen und Testantworten von
Fast2test sind von reichen Erfahrungen und Kenntnissen gesammelt. Diese bieten Ihnen eine gute Chance, in IT-Industrie zu
entwickeln.

SAP C_C4H56_2411 Prüfungsplan:

Thema Einzelheiten

Thema 1
Service Objects: This section targets the proficiency of a Service Operations Specialist and covers the
setup of service objects like Registered Products, Installed Base, and Warranty. It looks at how these
elements are configured to support service management processes.

Thema 2
Integration: This domain targets the skills of an Integration Architect and covers the various integration
scenarios supported by SAP Service Cloud Version 2. It assesses the ability to connect the system with
other applications and services.

Thema 3
Cases: This domain measures the skills of a Business Process Analyst and focuses on the configuration of
document types, party roles, status schemas, and business flows. It evaluates the understanding of case
management and process structuring within the system.
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Thema 4

Master Data: This part evaluates the knowledge of a Data Management Specialist and focuses on setting
up master data within the system. It includes configuring essential entities such as Account, Contact,
Product, Organization, and employees to support business operations.| User Management: This domain
tests the abilities of an Access Control Manager and involves managing the creation of users and business
roles, including assigning the appropriate authorizations. It ensures the secure and efficient administration of
user access within the platform.

Thema 5
Scenario Based Questions: This section evaluates the problem-solving abilities of a Solution Consultant and
presents questions based on fictional scenarios to test comprehensive knowledge of SAP Service Cloud
Version 2 in real-world contexts.

Thema 6

Communication Channels: This section is intended for a Communication Solutions Specialist and covers the
configuration of the Agent Desktop for Computer Telephony Integration (CTI) and Interaction Center
processes. It also includes setting up the email communication channel for inbound and outbound scenarios.

Thema 7
Personalization and Extensibility: This part assesses the expertise of a Solution Customization Expert and
involves managing personalization, extension fields, validations, and determinations. It looks at how users
can tailor and extend the system to meet specific business needs.

Thema 8
Managing Clean Core: This part of the exam is designed for a Platform Optimization Lead and focuses on
evaluating and applying clean core principles to customer experience solutions. It measures the ability to
maximize business process agility, reduce adaptation efforts, and accelerate innovation.

SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 C_C4H56_2411 Prüfungsfragen mit Lösungen (Q16-Q21):
16. Frage 
Which actions are prerequisites to utilize registered products? Note: There are 2 correct answers to this question.

A. Create an installed base
B. Create numeric ranges for customers
C. Create customer records
D. Activate the service in the business role

Antwort: A,D

17. Frage 
What do you need to configure to access cases in SAP Service Cloud Version 2?

A. Create access rights for read mode.
B. Assign the employee to a case type.
C. Assign the business service case to a business role.
D. Assign access rights directly to the user.

Antwort: C

Begründung:
To access cases in SAP Service Cloud V2, the business service case must be assigned to a business role. Business roles define the
permissions and access rights for users, including access to specific objects like cases. According to SAP documentation, "Assign
the business service case to a business role" is a critical step to ensure users have the necessary permissions to view and manage
cases.
Creating access rights for read mode (B) is not a standard configuration step for case access. Assigning the employee to a case type
(C) is related to routing, not access. Assigning access rights directly to the user (D) is not supported, as access is managed through
business roles.
Reference:
SAP Help Portal: Business Role Configuration in SAP Service Cloud V2
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18. Frage 
Which master data is synchronized bidirectionally between SAP S/4HANA and SAP Service Cloud Version 2?

A. Employee
B. Product
C. Account
D. Account hierarchy

Antwort: C

19. Frage 
What steps are required to determine the GOLD service level? Note: There are 2 correct answers to this question.

A. Create and activate a new service level called 'GOLD' for escalated cases.
B. Create and activate a service level determination rule where the condition is: WHEN Priority == 'Immediate' THEN
Service Level is GOLD
C. Create and activate a new service level called 'GOLD' in the Case Designer.
D. Create and activate a service level determination rule where the condition is: WHEN Escalation Status == 'ESCALATED'
THEN Service Level is GOLD

Antwort: B,C

Begründung:
To determine the GOLD service level in SAP Service Cloud V2, administrators must create and activate a new service level called
'GOLD' in the Case Designer to define the SLA parameters. Additionally, a service level determination rule must be created and
activated with the condition WHEN Priority == 'Immediate' THEN Service Level is GOLD to assign the GOLD service level based
on case priority. According to SAP documentation, "Creating and activating a service level in the Case Designer and defining
determination rules with conditions like Priority are required to apply the GOLD service level." Creating a service level for escalated
cases (C) is too specific and not a standard step. A rule based on Escalation Status (D) is possible but not the primary condition
described for GOLD service level determination.
Reference:
SAP Help Portal: Service Level Configuration in SAP Service Cloud V2
SAP Community: SLA Determination Rules

20. Frage 
Which of the following actions do you need to perform to receive inbound calls in SAP Service Cloud Version 2? Note: There are 2
correct answers to this question.

A. Purchase an additional CTI license.
B. Activate the native CTI.
C. Use a CTI widget to connect the CTI solution.
D. Deactivate Live Activity Center.

Antwort: B,C

Begründung:
To receive inbound calls in SAP Service Cloud V2, administrators must activate the native CTI (Computer Telephony Integration)
to enable telephony capabilities. Additionally, a CTI widget must be used to connect the CTI solution to the Agent Desktop,
allowing agents to handle calls. According to SAP documentation, "Activating native CTI and configuring the CTI widget are
required to enable inbound call handling." Deactivating Live Activity Center (A) is not relevant to inbound calls. Purchasing an
additional CTI license (D) may depend on the provider but is not a mandatory configuration step.
Reference:
SAP Help Portal: CTI Configuration in SAP Service Cloud V2
SAP Community: Inbound Call Setup



21. Frage
......

Jetzt ist die SAP C_C4H56_2411 Zertifizierungsprüfung die beliebteste Zertifizierungsprüfung, an der viele IT-Fachleute beteiligen
wollen. Dies ist ein Beweis für die IT-Fähigkeiten. Um die Prüfung zu bestehen sind umfangreiche Fachkenntnisse und Erfahrungen
erfordert. Und das braucht doch viel Zeit. Vielleicht wählen Sie Ausbildungskurse oder Prüfungsmaterialien. Es ist eher
kostengünstig, ein Ausbildungsinstitut von guter Qualität zu wählen. Fast2test ist eine Website, die die Bedürfnisse der IT-Fachleute
zur SAP C_C4H56_2411 Zertifizierungsprüfung abdecken können. Die Produkte von Fast2test sind ziegerichtete Ausbildung zur
SAP C_C4H56_2411 Zertifizierungsprüfung. Sie können in kurzer Zeit ihre IT-Fachkenntnisse ergänzen und sich gut auf die SAP
C_C4H56_2411 Zertifizierungsprüfung vorbereiten.
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