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HH #76
Which catalog facilitates the ability to source from existing stock?

A. Service Catalog
B. Product Catalog
C. Procurement Catalog
D. Vendor Catalog
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HE#77
‘When creating a stock rule that replenishes from a vendor, what is a primary requirement for the warehouse stockroom? Choose 2
answers

A. The stockroom manager must have a valid time zone

B. The stockroom must have an assignment group

C. The stockroom manager must have a valid email address
D. The stockroom must have an assigned manager

E. The stockroom manager must have a valid mobile phone

Ef#: C. D
At

According to the ServiceNow Hardware Asset Management documentation, a stockroom is a location where assets are stored and
managed. A stockroom must have an assigned manager who is responsible for overseeing the stockroom operations and inventory.
The stockroom manager must have a valid email address to receive notifications and alerts related to the stockroom, such as low
stock levels, stock transfers, and stock orders. The other options are not primary requirements for the warehouse stockroom The
stockroom does not need to have an assignment group, a valid time zone, or a valid mobile phone.

B #78

‘Which mobile app can users leverage to view the assets assigned to them and create incidents to report issues with their devices?

A. Now Agent Mobile app
B. Now Mobile app

C. Now My Assets app

D. Now Onboarding app

Ef#: C

B #79
Which ServiceNow role enables the user to perform actions related to incident, problem, change, and configuration management?

A. il

B. asset

C. discovery admin
D. inventory admin

E. procurement user

EfE: A

AR

The itil role enables the user to performactions related to incident, problem, change, and configuration management. This role is part
of the ITIL framework, which is a set of best practices for delivering IT services. According to the ServiceNow documentationl, the
itil role can do the following;

Create and update incidents, problens, and change requests

View configuration iterms (Cls) and their relationships

Add comments and work notes to tasks

Approve or reject change requests

Close resolved incidents and problens

Reopen closed incidents and problens

The other roles listed in the question have different functions and permissions. For exanple, the procurement user role can request
and track hardware purchases2, the inventory admin role can manage stockrooms and transfer orders3, the discovery admin role
can configure and run Discovery to populate the CMDBA4, and the asset role can view and edit asset recordsS5.



HH #80
In order for a hardware model to be fully normalized rather than partially normalized, what field is required in the hardware model
record?

F
B o e 0 0 o

A. Manufacturer
B. Name

C. Model number
D. Asset tag

E. Display name

: C
TR

According to the Hardware Asset Management documentation, the hardware model normalization process is a process of
comparing the model data in the ServiceNow platform with the datafrom the Content Library, which is a cloud-based service that
provides normalized and enriched hardware model data.

The hardware model normalization process helps customers identify and manage their hardware models more effectively, as well as
plan for hardware refreshes based on end-of-life (EOL) and end-of-service (EOS) datesl.

The hardware model normalization process assigns a status to each hardware model, such as Fully Normalized, Partially
Normalized, Match Not Found, or Not Normalized]1.

The status of Fully Normalized means that the hardware model data in the ServiceNow platform matches the data from the Content
Library, indicating a complete and accurate model record1.

The status of Partially Normalized means that the hardware model data in the ServiceNow platform partially matches the data from
the Content Library, indicating a missing or incorrect model field1.

In order for a hardware model to be fully normalized rather than partially normalized, the hardware model record must have the
following fields populated correctlyl:

Manufacturer: The name of the company that produces the hardware product.

Name: The name of the hardware product, such as Dell Latitude E7450 or HP ProLiant DL.380 Genl0.

Model number: The unique identifier of the hardware product, such as 210-AFZC or 875671-B21.

Therefore, the correct answer is option E, model number, as 1t is the field that is required in the hardware model record for full
normalization.
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