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WGU Practical Applications of Prompt QFO1 Sample Questions (Q12-Q17):
NEW QUESTION # 12 
Which key prompt component includes details about the history of a troubleshooting issue with a customer service chatbot?

A. Context
B. Instructions
C. Input content
D. Persona

Answer: A

Explanation:
Details regarding the history of a troubleshooting issue fall under theContextcomponent of a prompt. Context is the "background
information" or the "situational frame" that allows the AI to understand the "why" and
"how" of a request. Without context, the AI is essentially working in a vacuum. For a customer service chatbot, knowing the history
of a problem (e.g., "The user has already tried restarting the router and clearing their cache") is essential because it prevents the AI
from suggesting solutions that have already failed.
Context provides the necessary data points that ground the AI's logic in reality. While "Instructions" tell the AI to "Solve this
problem," the Context provides the specific parameters of the problem itself. It acts as a set of guardrails that steer the AI toward a
more relevant and personalized response. In sophisticated prompt engineering, the quality of the output is often directly proportional
to the quality of the context provided. By including historical data, user preferences, or specific environmental factors, the user
ensures the AI's response is not just a generic suggestion but a targeted solution that accounts for everything that has happened up to
that point.

NEW QUESTION # 13 
A user uses an AI model to predict weather patterns. However, the model consistently predicts temperatures that are off by about
five degrees. Which form of bias is associated with this phenomenon?

A. Sampling bias
B. Selection bias
C. Measurement bias
D. Confirmation bias

Answer: C

Explanation:
The phenomenon where an AI consistently produces results that deviate from the truth by a specific margin (in this case, five
degrees) is known asMeasurement bias. This typically occurs when the data used to train the model was collected using faulty,
poorly calibrated, or inconsistent tools. If the thermometers used to gather the historical weather data were all consistently off by five
degrees, the AI will learn and replicate that systemic error as if it were a factual pattern.
Unlike "Sampling bias" (which involves who or what is included in the data) or "Confirmation bias" (which involves the user seeking
data that fits their beliefs), Measurement bias is a technical flaw in the data collection phase. It is particularly dangerous because the
model may appear to be "consistent" and "reliable," but it is actually consistently wrong. In the field of AI ethics and data integrity,
identifying measurement bias is crucial because it requires the user to go back to the source sensors or the data entry process to find
the
"skew." Correcting this bias isn't a matter of changing the prompt, but rather of re-calibrating the training data to ensure it accurately
reflects the real-world environment it is meant to predict.

NEW QUESTION # 14 
What is the principle of ethics that is ensured by creating mechanisms to assign responsibility for AI actions and decisions?

A. Societal impact
B. Transparency
C. Accountability
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D. Fairness

Answer: C

Explanation:
The principle ofAccountabilityis centered on the requirement that there must be an identifiable person or entity responsible for the
outcomes of an AI system's actions. As AI systems become more autonomous, the
"responsibility gap" becomes a significant ethical risk. Establishing accountability means creating clear frameworks-legal,
organizational, and technical-to ensure that when an AI makes a mistake (such as an incorrect medical diagnosis or a biased financial
decision), there is a mechanism for recourse, explanation, and correction.
In the context of prompt engineering, accountability is often managed through "human-in-the-loop" systems.
This ensures that while the AI may generate the initial draft or decision-making logic, a human remains the ultimate authority who
"signs off" on the result. Accountability also involves "Auditability"-the ability for third parties to review the AI's logs and decision-
making history. Without accountability, AI deployment can lead to "organized irresponsibility," where no one takes ownership of
systemic failures. By embedding accountability into the lifecycle of an AI project, organizations protect themselves and their users,
ensuring that the technology serves as a tool for human progress rather than an unchecked black box.

NEW QUESTION # 15 
A person wants to use an AI model to predict the winner of an athletic event. The person repeatedly prompts the model until it
chooses the person's favorite athlete as the winner. What is the type of bias described in the scenario?

A. Sampling bias
B. Algorithmic bias
C. Measurement bias
D. Confirmation bias

Answer: D

Explanation:
This scenario is a textbook example ofConfirmation bias. Unlike other biases that reside within the data or the algorithm,
confirmation bias is a cognitive bias on the part of theuser. It occurs when a person searches for, interprets, or prioritizes information
in a way that confirms their pre-existing beliefs or desires. By repeatedly prompting the AI until it provides the "desired" answer, the
user is disregarding all previous outputs that contradicted their preference.
In the context of prompt engineering, confirmation bias can lead to "leading prompts" where the user subconsciously (or consciously)
steers the AI toward a specific conclusion (e.g., "Tell me why Athlete X is the best"). This undermines the AI's value as an objective
tool for analysis. To mitigate this, prompt engineers should practice "neutral prompting" and seek to explore multiple perspectives
(using techniques like Tree of Thought) rather than hunting for a specific output. Failing to recognize confirmation bias can lead to
poor decision-making and the creation of "echo chambers" where AI is used to justify subjective opinions rather than uncover
objective truths.

NEW QUESTION # 16 
A person provides the content of an email to an AI model and asks it to identify whether the email is a promotion. The person
prompts the model repeatedly and takes the response most often provided. Which prompting technique is described?

A. Chain of thought (COT)
B. Generated knowledge
C. Self-consistency
D. Least to most

Answer: C

Explanation:
The technique described isSelf-consistency. This is an advanced optimization strategy used to improve the reliability of AI outputs,
particularly in classification or reasoning tasks. Because generative AI is probabilistic, it might provide different answers to the same
prompt across different sessions. To mitigate the risk of a "one-off" error, the user prompts the model multiple times for the same
task and applies a "majority vote" system to select the final answer.
This approach is based on the principle that if multiple different reasoning paths lead to the same conclusion, that conclusion is
significantly more likely to be correct. In the case of identifying a promotional email, the model might occasionally misinterpret a
professional newsletter as a personal message. However, if it classifies it as a "promotion" in four out of five attempts, the user can



be much more confident in that result.
Self-consistency is a critical tool for "de-risking" AI applications in data labeling and sentiment analysis, where high precision is
required and the cost of a false positive is high. It leverages the model's internal variance to find the most stable and logically sound
output.

NEW QUESTION # 17
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