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NEW QUESTION # 116 
Camdin is a Workspace Owner whose last day with the company is Friday, April 1st. Cortez, a fellow Workspace Owner, plans to
deactivate Camdin's account at the end of that day.
What will happen?

A. The account will be deactivated; Camdin will be signed out immediately and will not be able to log back in.
B. The account will change to "Inactive"; after 72 hours, Camdin will lose access to Slack.
C. Cortez will not be able to deactivate the account; he will need to ask a Workspace Admin to deactivate it for him.
D. Cortez will not be able to deactivate Camdin's account; only the Primary Owner can deactivate a Workspace Owner.

Answer: D

Explanation:
In Slack, only the Primary Owner has the ability to deactivate other Workspace Owners.
Slack documentation states:
"Only the Primary Owner can deactivate or transfer ownership of another Workspace Owner's account." Thus, Cortez, despite
being a Workspace Owner himself, cannot deactivate Camdin's account.
(Reference: Slack Administration Study Guide - Workspace Roles and Account Deactivation)
-

NEW QUESTION # 117 
You're a Workspace Owner who recently launched Slack at your company. Google Calendar is one of the essential productivity
apps used by everyone in the company. You want to ensure that your colleagues can all access their Google Calendars from Slack.
What is the best way to enable the Google Calendar app for all members of your workspace?
(Select the best answer.)

A. Direct all users to integrate their Google Calendar app by posting instructions in your #announcements channel and linking
to the app's page in the Slack Apps Directory.
B. Use the Admin API to automate approvals for Google Calendar app requests.
C. Connect Google Calendar to your company's email domain, and enable domain-wide authentication for Google Calendar
app in Slack to automatically install the app for all users.
D. Pre-approve the Google Calendar integration so users have the option to easily enable their own calendar apps.

Answer: C

Explanation:
To ensure that all users have seamless access to Google Calendar within Slack:
"Enable domain-wide authentication for Google Calendar in Slack. This ensures the app is automatically installed and authorized for
all users without requiring manual setup." Pre-approving (C) still requires individual installation by users. Posting instructions (A) is
manual and inconsistent. Using Admin API (D) helps manage app requests but does not guarantee seamless access.
(Reference: Slack Administration Study Guide - Managing Apps and Domain-Wide Authentication)

NEW QUESTION # 118 
Takeshi is an Org Admin on Enterprise Grid. A business leader asks him to create an org-wide channel for a cross-functional
company project, but he replies that he needs to create a cross-workspace channel instead.
Which of the following best describes why a multi-workspace channel is more appropriate than an org-wide channel in this scenario?

A. Org-wide channels are discoverable by all workspaces in the same Grid org and should only be used for information that
applies to all employees.
B. Org-wide channels are created by default when Slack is first implemented and cannot be reconfigured afterwards.
C. There is a limit of ten org-wide channels, and this project would not necessitate creating one.
D. Multi-workspace channels can be archived at the end of the project, but org-wide channels cannot.

Answer: A

Explanation:
In Enterprise Grid, an org-wide channel is intended for communications relevant to all members across all workspaces. Slack
documentation states:
"Org-wide channels are automatically shared with every workspace in your organization and should be used for information that



applies to everyone, such as company-wide announcements." Since a cross-functional project would involve specific participants
and not the entire organization, a multi- workspace channel is a more appropriate and flexible solution.
(Reference: Slack Administration Study Guide - Enterprise Grid Channels and Communication Best Practices)
-

NEW QUESTION # 119 
Mayim, the Chief Human Resources Officer at Large Inc, is concerned that her team communicates mostly via direct messages
rather than channels. She wants to know if the HR workspace is lagging behind the rest of the organization.
What information should the Workspace Admin provide to help Mayim?

A. Instructions on how to conduct a poll in channel asking members if they've been using channels or direct messages, using
emoji for responses
B. The number of messages posted in the #help-hr triage channel over the past 30 days
C. The statistic that HR is typically a more confidential function than other teams and should expect to have more information
in direct message
D. The percentage of messages sent via direct message in the HR workspace to the organization's overall percent of direct
messages

Answer: D

Explanation:
The most accurate approach is to use Slack's analytics to compare direct message usage across different workspaces.
Slack documentation states:
"Workspace-level analytics allow Admins to view the percentage of messages sent via direct messages versus public or private
channels. Comparing this across teams highlights differences in Slack usage patterns." Only option A directly provides a comparative
analysis to see if HR's behavior is different from the rest of the org.
(Reference: Slack Administration Study Guide - Workspace Analytics and Communication Patterns)

NEW QUESTION # 120 
Your organization's Slack Enterprise Grid consists of dozens of workspaces with various access settings.
You want to ensure that all new employees are able to join their team's respective workspace.
What is the best way to set up the new employees?

A. Ensure that the human resources team is adding the new employees to their respective workspaces. Set up and send a
"Welcome to Slack" Slackbot message to all new employees introducing them to other public workspaces they can join.
B. Ensure managers are adding their employees to their respective workspaces. New employees can browse other
workspaces as they onboard and become more familiar with Slack.
C. Add new employees to user groups and assign the user groups to the respective workspaces.
D. Use identity provider (IdP) groups to assign new employees to their respective workspaces.

Answer: D

Explanation:
Slack's best practice for Enterprise Grid states:
"You can use your identity provider (IdP) groups to automatically provision users into the appropriate workspaces, ensuring that
workspace membership reflects organizational structure." Manual additions by HR (A) or managers (C) are error-prone and
inefficient. User groups (D) control notification settings inside workspaces, but not workspace membership.
(Reference: Slack Administration Study Guide - Managing Workspace Membership via IdP Groups)
-
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