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Which process would maintain policies, standards and models for service transition activities and processes?

A. Service transition planning and support
B. Change management
C. Capacity management
D. Release management

Answer: A

NEW QUESTION # 427 
Identify the missing word in the following sentence.
A [?] is the addition, modification, or removal of anything that could have a direct or indirect effect on services

A. change
B. configuration item
C. risk
D. problem

Answer: A

NEW QUESTION # 428 
Which of these is NOT a responsibility of Application Management?

A. Ensuring that the correct skills are available to manage the infrastructure
B. Providing guidance to IT Operations about how best to manage the application
C. Deciding whether to buy or build an application
D. Assisting in the design of the application

Answer: A

NEW QUESTION # 429 
Who is responsible for ensuring that the request fulfillment process is being performed according to the agreed and documented
standard?

A. The process owner
B. The IT director
C. The customer
D. The service owner

Answer: A

NEW QUESTION # 430 
When planning 'continual improvement', which approach for assessing the current state of a service is CORRECT?

A. An organization should always use an approach that combines Lean, Agile and DevOps methodologies
B. An organization should always develop competencies in methodologies and techniques that will meet their needs
C. An organization should always use a single technique to ensure metrics are consistent
D. An organization should always use a strength, weakness, opportunity and threat (SWOT) analysis

Answer: B

NEW QUESTION # 431
......
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