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CompTIA A+ Core 1 Exam (2026) Sample Questions (Q58-Q63):

NEW QUESTION # 58

A security team wants to implement compliance controls that only permits the installation of company-approved software on user
laptops.

Which of the following should the IT department deploy?

A. MDM
B. SaaS
C. VPN
D. EDR

Answer: A

Explanation:
Mobile Device Management (MDM) allows IT departments to enforce compliance controls, such as restricting the installation of
unapproved software, on laptops and mobile devices.
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NEW QUESTION # 59
A user reported performance issues on a conmputer after a recent OS update A technician is confident that rolling back the system
will resolve the issue. Which of the following steps should the technician take next?

A. Document the findings.

B. Investigate any recent infrastructure changes.
C. Initiate the system restore

D. Verify full system functionality.

Answer: C

Explanation:

C . Initiate the system restore:

Ifthe technician is confident that rolling back the system to a previous restore point will resolve the issue, the next logical step is to
initiate the System Restore process.

System Restore allows the system to revert to a state before the OS update, which can eliminate the performance issues caused by
the update.

Incorrect Options:

A . Document the findings: Documentation is important but should occur after resolving the issue.

B . Investigate any recent infrastructure changes: This is unnecessary if the issue is already attributed to the OS update.

D . Verify full system finctionality: This step should be performed after the System Restore is completed.

Key Takeaway: When confident that rolling back will resolve the issue, the technician should proceed with initiating a System
Restore to revert the OS.

NEW QUESTION # 60

A customer needs to install a new printer in their network. The customer reports that users had intermittent connectivity issues with
previous printers.

Which of the following should the technician configure on the new printer to prevent this issue?

A. Static IP address

B. Gateway IP address
C. DHCP IP address
D. Public IP address

Answer: A

Explanation:
Intermittent connectivity issues with network printers are commonly caused by changing IP addresses when using DHCP. Assigning
a static IP address ensures that the printer is always reachable at the same IP address by client machines.

NEW QUESTION # 61
The output froma dot matrix printer has become lighter over time. Which of the following should a technician do to fix the issue?

A. Install a maintenance kit.
B. Clean the printhead.

C. Calibrate the alignment.
D. Replace the ribbon.

Answer: D

Explanation:

Comprehensive and Detailed In-Depth Explanation:

Dot matrix printersuse aninked ribbonthat physically contacts the paper through tiny pins. Over time, the ribbon wears out or dries
up, resulting infaded or light print output. Replacing the ribbon restores print quality.

* Option A:Cleaning helps with image clarity, not ink density.

* Option C:Maintenance kits apply to laser printers, not dot matrix.

* Option D:Calibration affects print position, not darkness.

CompTIA A+ Core 1 Exam Objective Reference:



* Objective 3.7: Given a scenario, troubleshoot common printer problemns.

NEW QUESTION # 62
A technician is connecting a hands-fiee car system via Bluetooth. Which of the following is a security feature that should be used for
this task?

A. BitLocker
B. TPM

C. PIN code
D. Biometrics

Answer: C

Explanation:
Bluetooth pairing uses a PIN (or passkey) to authenticate devices and prevent unauthorized connections. When you pair a hands-
free car system, you enter a PIN code on both the car's system and the phone to establish a trusted link.

NEW QUESTION # 63
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