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B #70
Mary is Joe's manager in the role hierarchy. The OWD for a custom Invoice object is Public ReadOnly and Mary's profile is not
granted the Read permission for the Invoice object.
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‘What action can Mary take on Joe's Invoice records?

A. Edit Only
B. View Only
C. Read/Write
D. None

Ef#: D

HE#T1
‘Which method should be used to grant access to an unrelated group of users?

¢ A. Public Groups
¢ B. Role Hierarchy

e C. Sharing Sets
Ef#E: A
iR Eh «

Public Groups allow admmnistrators to group unrelated users (individual users, roles, or roles and subordmnates) for the purpose of
sharing access to records or folders. They are highly flexible and designed specifically for granting access to unrelated groups of
users.

* Option A: Sharing Sets are for granting access based on account or contact relationships for commumity users, not for unrelated
mternal users.

* Option C: Role Hierarchy is unsuitable for this scenario as it is based on hierarchical relationships.

References:

* Public Groups Overview

HE#72
What is the best practice for testing sharing and visibility changes?

A. Use Field Audit Trail to audit the field meta-data and visibility.

B. Use the Sharing button to test Profile and Permission set changes.
C. Use the Login As feature for a sample user in each role and profile.
D. Use Administrative and User reports to view the Active Users.

Ef#: C

R #73

Besides their own team accounts, sales managers at Universal Containers need to have READ access to all accounts of the same
segment in other countries. Role hierarchy was implemented accordingly (based on countries), but a sales manager in the US is
complaining that he cannot view account records of the same segment in Canada. What should be done to grant access in a proper
way?

e A. Change the role hierarchy and put all of the sales managers in the US and Canada in the same role.

¢ B. Create criteria-based sharing rules to grant access to account records that have the same segment to all sales manager
roles.

e C. Create an owner-based sharing rule to grant access to account records that have the same segment to all sales manager
roles.

e D. Create a public group and include all accounts of the same segment and grant access through a permission set.

EfE: B

A -

Explanation

Criteria-based sharing rules are used to share records based on field values, not ownership. This is the best option to grant access to
accounts of the same segment in other countries, regardless of who owns them.

Owner-based sharing rules are based on the owner of the record, not the segment. Changing the role hierarchy would affect other



aspects of data visibility and security. Creating a public group and a permission set would require manual maintenance and would not
be scalable.

HE #74

Universal Containers has a Performance Feedback custom object (Private organization-wide default) used by customrers to report
any Issues with delivery drivers. Feedback should not be visible to the driver, but any feedback records should be accessible to
people above themin the Role Hierarchy, even when the driver changes managers. Assuming managers have Read access to the
Feedback object, which three steps are necessary to solve these requirements?

¢ A. Remove Read permission on the Driver profile, have feedback ownership transferred to the driver when feedback is
submitted, and create an ownership-based sharing rule,

¢ B. Remove Read permission on the Driver profile, have feedback ownership transferred to the driver when feedback is
submitted, and use the Role Hierarchy to give access to 4 driver's manager.

¢ (. Remove Read permission on the Driver profile, have feedback ownership transferred to the driver's manager when
feedback Is submitted, and use the Role Hierarchy to give access to a driver's manager.

Ef#: B
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