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darauf abzielt, das Wissen und die Fähigkeiten von Fachleuten im Bereich des Kunden-Erfolgsmanagements zu testen. Die Prüfung
konzentriert sich darauf, die Fähigkeit der Kandidaten zu bewerten, Kundenbedürfnisse zu erkennen, Strategien zur Erfüllung dieser
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Version für Sie! Mit unserer gemeinsamen Arbeit werden Sie bestimmt die Cisco 820-605 Prüfung erfolgreich bestehen!
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Cisco Customer Success Manager 820-605 Prüfungsfragen mit Lösungen
(Q16-Q21):
16. Frage 
Your client, the Director of IT Policy and Governance of Easternbank, has just informed you that the CIO is dissatisfied with the
current level of utilization of the collaboration solution that was deployed 3 months ago. The client has requested a meeting to
improve the situation. Which reports are critical to the success of the
meeting?

A. network utilization, number of meetings user initiated, number of users
B. number of users registered, bandwidth utilization, number of training sessions user joined
C. number of users registered, number of meetings user initiated, number of meetings user joined
D. number of users registered, service logs, number of users

Antwort: C

17. Frage 
A large university has deployed a new IT solution designed to improve the overall student and staff experience Which approach to
measure success is the best?

A. Measure the number of complaints raised by students.
B. Implement staff Super Users to provide feedback
C. Combination of tailored surveys and IT tools-based metrics.
D. Twice yearly student and staff surveys with two questions related to IT

Antwort: D

18. Frage 
You notice a decline over time in your customer's usage of your product. Which action do you consider?

A. Carefully tell the customer to get more people to use your product
B. Tell the customer a new solution will soon be available
C. Show the customer a comparison of the solution versus the competition
D. Re-assess the customer's business process and outline the capability of the solution

Antwort: D

19. Frage 
A customer complains about the number of times they must explain their problems and ask different team members to find a solution.
How can this issue be avoided?

A. Ensure that the customer knows the point of contact for product training.
B. Provide customers with relevant use cases for the purchased solution.
C. Clarify roles and responsibilities with the stakeholders.
D. Share the company's organizational chart with the support team.

Antwort: C

Begründung:
To avoid the issue of a customer having to explain their problems multiple times to different team members, it is essential to clarify
roles and responsibilities with the stakeholders. This ensures that there is a clear understanding of who is responsible for what, and
the customer knows exactly whom to contact for each issue

20. Frage 
Refer to the exhibit. Which role is accountable for the Develop and validate Success Plan update activity?



A. Customer Success Manager
B. Account Manager
C. Product Sales Specialist
D. Business Development Manager

Antwort: A

21. Frage
......

Wir alle wissen, dass einige IT-Zertifikate zu bekommen ist in der heutigen konkurrenzfähigen Gesellschaft ganz notwendig ist. Das
IT-Zertifikat ist der beste Beweis für Ihre Fachkenntnisse. Die Cisco 820-605 Zertifizierungsprüfung ist eine wichtige
Zertifizierungsprüfung. Aber es ist schwer, die Prüfung zu bestehen. Es ist doch wert, Geld für ein Ausbildungsinstitut auszugeben, um
im Beruf befördert zu werden. ITZert hat die zielgerichteten Schulungsunterlagen zur Cisco 820-605 Zertifizierungsprüfung, deren
Ähnlichkeit mit den echten Prüfungen 95% beträgt. Wenn Sie an der Ausbildung von ITZert teilnehmen, können Sie dann 100% die
Prüfung bestehen. Sonst geben wir Ihnen eine Rückerstattung.
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