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Salesforce Certified Slack Developer Sample Questions (Q163-Q168):

NEW QUESTION # 163
If'you want to develop a Slack app that needs to be notified whenever a new member joins the workspace, which event in the Slack
Events API should you subscribe to?
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e A team join

¢ B. member left

e C.user_change

¢ D. channel created

Answer: A

Explanation:

team_join team join is the correct event to subscribe to for receiving notifications when a new member joins the workspace. This
allows the app to perform actions like sending welcome messages or updating a user directory.

Why not the other options:

*User_change is used for detecting updates to user profiles, not for new member arrivals.

*Member _left is used for detecting when members leave the workspace, which is the opposite of the desired functionality.
*Channel created is for monitoring the creation of new channels, not for tracking new workspace members.

NEW QUESTION # 164
During the OAuth flow in a Slack app, how should you securely retrieve the O Auth access token provided by Slack?

A. Retrieve the token directly from the Slack app's front-end mnterface

B. Use an intermediary server to receive the token and pass it to the app's front-end securely
C. Have the token emailed to the app's administrator for manual retrieval

D. Extract the token from the URL parameters of the redirect URI

Answer: B

Explanation:

Use an intermediary server to receive the token and pass it to the app's front-end securely Using an intermediary server to securely
handle the O Auth access token is the safest method. The server can receive the token and then securely pass it to the application's
front end, minimizing the risk of token exposure or interception.

Why not the other options:

*Directly retrieving the token from the front-end interface can expose it to security risks.

*Extracting the token from URL parameters can lead to vulnerabilities like token leakage or interception.

*Having the token emailed for manual retrieval is not secure and does not align with best practices for handling O Auth tokens.

NEW QUESTION # 165
A company is developing a Slack app for internal use that allows employees to quickly access the company's policy documents.
Which feature is most suitable for this purpose?

A. Create a dedicated channel where all policy documents are posted

B. Implement a slash command that employees can use to retrieve specific policy documents
C. Set up a modal form that appears when employees want to search for policy documents
D. Use a bot to send policy documents via direct messages upon request

Answer: B

Explanation:

Implement a slash command that employees can use to retrieve specific policy documents Slash commands are efficient for quickly
accessing specific information like policy documents. By using a slash command, employees can easily retrieve the exact document
they need without navigating through multiple channels or messages.

‘Why not the other options:

*Direct messages for each document can become cumbersome and unorganized.

*Having all documents in one channel can make 1t difficult to find specific policies quickly.

* A modal form would require additional steps to access and might not be as direct as a slash command.

NEW QUESTION # 166
‘When designing a Slack app to assist with task management, what approach should you take to ensure the app aligns with Slack's
user experience principles?



A. The app should require users to navigate to an external website to manage tasks

B. The app should provide concise, actionable notifications only when necessary

C. The app should post frequent reminders in the channel to keep users engaged

D. The app should constantly update users with all tasks in the workspace, regardless of relevance

Answer: B

Explanation:

The app should provide concise, actionable notifications only when necessary Providing concise, actionable notifications only when
necessary aligns with Slack's user experience principles of keeping work life simpler and more productive. It ensures users receive

relevant information without unnecessary distraction.

‘Why not the other options:

*Frequent reminders can be disruptive and counterproductive, leading to notification fatigue..

*Requiring navigation to an external website for task management disrupts the workflow and is not conducive to a streamlined user
experience within Slack.

*Constantly updating users with all tasks, regardless of their relevance, can overwhelm users and detract from their productivity.

NEW QUESTION # 167

A company is planning to develop a Slack app that integrates with their external project management system. This app needs to
synchronize project updates and allow task assignments within Slack. When should a collaborative team be set up for this
development?

A. Once user feedback is received post-deployment
B. Only during the coding phase of the app

C. After the first version of the app is completed

D. As soon as the project is approved

Answer: D

Explanation:

As soon as the project is approved Setting up a collaborative team right from the project's approval ensures that all aspects of the
app, from understanding the integration requirements to designing the user interface, are considered and addressed effectively. Early
collaboration helps in aligning the app development with the business needs and technical constraints.

‘Why not the other options:

*Waiting until the coding phase may lead to overlooking design and integration considerations.

*Completing the first version without collaboration could result in missing critical fimctionality and integration needs.

*Waiting for user feedback post-deployment misses out on the essential collaborative input during development phases.

NEW QUESTION # 168
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