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Now you can pass ServiceNow Certified Implementation Specialist - Customer Service Management Exam exam without going
through any hassle. You can only focus on CIS-CSM exam dumps provided by the Itcerttest, and you will be able to pass the
ServiceNow Certified Implementation Specialist - Customer Service Management Exam test in the first attempt. We provide high
quality and easy to understand CIS-CSM pdf dumps with verified ServiceNow CIS-CSM for all the professionals who are looking
to pass the CIS-CSM exam in the first attempt. The CIS-CSM training material package includes latest CIS-CSM PDF questions
and practice test software that will help you to pass the CIS-CSM exam.

We provide fiee update to the clients within one year. The clients can get more CIS-CSM study materials to learn and understand
the latest industry trend. We boost the specialized expert team to take charge for the update of CIS-CSM study materials timely and
periodically. They refer to the excellent published authors’ thesis and the latest emerging knowledge points among the industry to
update our CIS-CSM Study Materials. After one year, the clients can enjoy 50 percent discounts and the old clients enjoy some
certain discounts when purchasing. So the clients can enjoy more benefits after they buy our CIS-CSM study materials.
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CIS-CSM Questions & CIS-CSM Brain Dumps

The ServiceNow CIS-CSM certification verifies that you have a basic understanding of ServiceNow Certified Implementation
Specialist - Customer Service Management Exam concepts and virtualization. Success in the CIS-CSM exam of the ServiceNow
CIS-CSM certificate also proves your knowledge of basic troubleshooting concepts and data center technology. When you earn the
CIS-CSM Certification you will get reliable exam guide materials.

ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q109-Q114):

NEW QUESTION # 109
What are features of Custormer Service Management? (Choose four.)

A. Skills-based routing
B. Service Contracts
C. Timed Audits

D. Service Entitlements
E. Service Prospecting
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e F. Real-time SLAs
¢ G. Demand Management

Answer: ADF,G

NEW QUESTION # 110
An account is a supported external customer and a contact is a user who is an employee of an account. How many accounts can a
contact be associated with?

A. Two

B. One

C. Three
D. Multiple

Answer: B

NEW QUESTION # 111
How many active OpenFrame configurations can you have on an instance?

A0
B. Unlimited
C.1
D.2

Answer: B

NEW QUESTION # 112
The available case types are: (Choose two.)

A. Order

B. Product Support
C. Product

D. Support

Answer: A,C

NEW QUESTION # 113
What are available matching criteria for case assignment in Customer Service Management?
Choose 3 answers

A. Certifications

B. Matching Skills
C. Partner Hours

D. Assigned Cases
E. Availability Today
F. Distance

Answer: B,D,E

Explanation:
https://docs.servicenow.com/bundle/washingtondc-customer-service-management/page/product/customer-service-
management/concept/case-assignment-matching-criteria. html

NEW QUESTION # 114



As is known to us, our company is professional brand established for compiling the CIS-CSM study materials for all candidates.
The CIS-CSM study materials from our company are designed by a lot of experts and professors of our company in the field. We
can promise that the CIS-CSM Study Materials of our company have the absolute authority in the study materials market. We
believe that the study materials designed by our company will be the most suitable choice for you.
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The ServiceNow Certified Implementation Specialist - Customer Service Management Exam (CIS-CSM) certification exam is one
of the hottest and most industrial-recognized credentials that has been inspiring beginners and experienced professionals since its
beginning, ServiceNow Reliable CIS-CSM Test Bootcamp As you know, it is not easy to be famous among a lot of the similar
companies, One of the most crucial aspects of test preparation is relying on ServiceNow CIS-CSM exam dumps.

Until several years ago, I thought I had accurately dismantled CIS-CSM the average" consumer problem described above,
Automate your workload with triggers, The ServiceNow Certified Implementation Specialist - Customer Service Management Exam
(CIS-CSM) certification exam is one of the hottest and most industrial-recognized CIS-CSM Questions credentials that has been
inspiring beginners and experienced professionals since its beginning.
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As you know, 1t is not easy to be famous among a lot of the similar companies, One of the most crucial aspects of test preparation is
relying on ServiceNow CIS-CSM exam dumps.

So there is no doubt that each penny Latest CIS-CSM Exam Practice you have paid is worth even more than its worth, Click
Advanced.
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