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HH#16

U+ Bank wants to use Pega Customer Decision Hub™* to display a credit card offer, the Standard Card, to every customer who
logs in to the bank website.

What three of the following artifacts are mandatory to implement this requirement? (Choose Three)

e A. Abusiness structure.
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B. Customer engagement policies.

C. Customer contact policies.

D. Real-time containers.

E. An action and the associated web treatment.

Eﬁ: D\ E

B #17

U+ Bank decides to introduce a credit cards group by leveraging the Next-Best- Action capability of Pega Customer Decision Hub.
The bank wants to present the credit card offers through inbound and outbound channels based on the following criteria:

1. Customers must be above the age of 18 to qualify for credit card offers.

2. The site offers credit cards only if customers do not explicitly opt-out of any direct marketing for credit cards.

3. The Platinum Card, one of the credit card offers, is suitable for customers with debt-to-income ratio < 45.As a decisioning
architect, how do you implement this requirement? In the Answer Area, select the correct engagement policy for each criterion.

Ef#:
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A close-up of words Al-generated content may be incorrect.

B #18

GlobalRetail operates in a fast-changing digital marketplace where customer preferences and competitor offers change weekly. Their
marketing team struggles with lengthy approval processes that prevent quick responses to market trends, often causing them to miss
critical engagement opportunities.

What does agility represent in the context of customer engagement projects?

A. An organization's ability to react quickly to marketplace changes and emerging trends

B. Eliminating all testing requirements to completely accelerate software deployment cycles

C. Outsourcing decision-making processes to external vendors for faster implementation speeds
D. Automating all business processes through artificial Intelligence and machine learning algorithims

EfE: A

R #19

MyCo, a mobile company, uses Pega Customer Decision Hub to display offers to customers on its website. The company wants to
present more relevant offers to customers based on customer behavior. The following diagram is the action hierarchy in the Next-
Best-Action Designer.

The company wants to present offers from both the groups and arbitrate across the two groups to select the best offer based on
customer behavior.

As a decisioning architect, what must you do to present offers from the two groups?

A. Create a decision strategy at the Issue-level

B. Map a real-time container to the Top-level or Issue-level
C. Enable an engagement policy for the second group.

D. Set contact limits for both the groups.

Ef@E: B
W

To present offers from the two groups, you must map a real-time container to the Top-level or Issue-level. A real-time container is a
configuration that defines how to deliver offers and treatments to a specific channel, such as a website or a mobile app. By mapping
a real-time container to the Top-level or Issue-level, you can enable all the offers under that level to be available for delivery through
that channel. Verified Reference: Pega Academy - Decisioning Consultant - Configuring real-time containers

R #20
U+ Bank presents various credit card offers to its customers on its website. The bank uses Al to prioritize the offers according to



customer behavior. With the introduction of the Gold credit card offer, the offer click-through propensity decreased to 0.42.
‘What does the decrease in the propensity value most likely indicate?

A. Similar customers ignore the offer.

B. Similar customers do not qualify for the offer.
C. Similar custorers show mterest in the offer.
D. Similar customers purchase other offers.

EfE: A
RN -

The propensity is a measure of how likely a customer is to accept an offer, based on their attributes and behaviors. The propensity is
calculated by using predictive analytics models that learn from historical data and feedback. A low propensity value indicates that the
offer is not relevant or attractive for the customer, and that similar customers have ignored or rejected the offer in the past.
Therefore, if the offer click-through propensity decreased to 0.42, it most likely indicates that similar customers ignore the offer.
Verified Reference: Pega Decisioning Consultant | Pega Acadenmy
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