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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q91-Q96):
NEW QUESTION # 91 
When configuring a SIP trunk between the AICC solution and an ITSP (Internet Telephony Service Provider), which SIP message
is sent by the AICC system to initiate a call?

A. BYE
B. 200 OK
C. INVITE
D. ACK

Answer: C

NEW QUESTION # 92 
What is the key difference between "synchronous" and "asynchronous" communication channels in AICC?
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A. Asynchronous channels are only for internal use.
B. There is no significant difference.
C. Synchronous channels are faster than asynchronous channels.
D. Synchronous (e.g., voice, video) requires parties to be present simultaneously; asynchronous (e.g., email, SMS) does not.

Answer: D

NEW QUESTION # 93 
When proposing a disaster recovery (DR) solution with a Recovery Point Objective (RPO) of 5 minutes and a Recovery Time
Objective (RTO) of 15 minutes for the AICC core components, which DR model is required?

A. Cold Standby: Infrastructure is provisioned but requires manual data restoration.
B. Backup and Restore: Relies on nightly backups with a recovery process of several hours.
C. Hot Standby: A fully redundant, active-active cluster across two data centers with continuous data replication.
D. Warm Standby: Systems are running but require a database sync and configuration import.

Answer: C

NEW QUESTION # 94 
A customer wants to use AICC to handle customer inquiries from a popular messaging platform like WhatsApp. What is the primary
technical requirement for this integration?

A. The AICC must have a dedicated component (a channel gateway) that can connect to the messaging platform's API.
B. All agents must have personal WhatsApp accounts.
C. The IVR must be configured to accept voice messages.
D. The customer must use a specific brand of phone.

Answer: A

NEW QUESTION # 95 
When configuring the AICC system for a blended contact center (agents handling both inbound and outbound calls), what feature
prevents an agent from receiving an inbound call while they are already on an outbound call?

A. Agent State Management (e.g., setting the agent to "busy" on outbound calls).
B. The network firewall.
C. The call recording system.
D. The IVR menu.

Answer: A

NEW QUESTION # 96
......
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