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A. 'Continual improvement' needs to prioritize an improvement opportunity
B. Trend analysis shows a large number of similar incidents
C. A user requests delivery of a laptop
D. A monitoring tool detects a change of state for a service

Answer: B

Explanation:
Explanation

NEW QUESTION # 373 
Which is included in the purpose of the 'deliver and support' value chain activity?

A. Understanding stakeholder needs
B. Meeting stakeholder expectations for time to market
C. Understanding the organization's service vision
D. Providing services to agreed specifications

Answer: D

NEW QUESTION # 374 
Which 'service level management' activity helps staff to deliver a more business-focused service?

A. Using complex technical terminology in service level agreements (SLAs)
B. Understanding the ongoing requirements of customers
C. Measuring low-level operational activities
D. Creating targets based on the percentage of uptime of a service

Answer: B

NEW QUESTION # 375 
Which is handled as a service request?

A. The failure of an IT service
B. An investigation to identify the cause of an incident
C. An emergency change to implement a security patch
D. A compliment about an IT support team

Answer: D

NEW QUESTION # 376 
Which skill is required by the 'service level management' practice?

A. Technical expertise
B. Event monitoring
C. Supplier management
D. Problem management

Answer: C

NEW QUESTION # 377
......
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