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Salesforce Certified Omnistudio Consultant Plat-Con-201 Prüfungsfragen mit
Lösungen (Q23-Q28):
23. Frage 
A company implements an integration procedure that is invoked from an OmniScript. The integration procedure includes a
recommend to improve performance and address users concerns Which feature should the consultant recommend to improve
performance and address users concerns?

A. Try Catch
B. Conditions
C. Chaining
D. Batch jobs

Antwort: C

Begründung:
The two actions that the consultant should recommend to the project team are replace existing APEX using DataRaptors and
HTTPActions, and implement FlexCards and OmniScripts for the front-end. Replacing existing APEX using DataRaptors and
HTTPActions would reduce implementation time, as these tools are declarative and do not require coding. Implementing FlexCards
and OmniScripts for the front-end would ensure end-user processes are as simple as possible, as these tools provide guided
interactions and contextual data. Creating new LWC templates for branding and styling would increase implementation time, as this
would require coding and testing. Using existing APEX classes as data sources would not ensure optimal UX, as this would limit the
flexibility and scalability of the solution.

24. Frage 
A company has a requirement to create a 360° view of their customers using FlexCards. At this company, customer data is stored in
Salesforce but also in external legacy systems. A consultant reviews the use cases needed and recommends a FlexCard canvas that
contains 5 child FlexCards inside the state of the parent FlexCard.
How many different data sources can be configured using FlexCards in this scenario?

A. 0
B. 1
C. 2
D. 3

Antwort: B

Begründung:
The number of different data sources that can be configured using FlexCards in this scenario is 6. A FlexCard can have one data
source per state, and a state can have multiple child FlexCards, each with its own data source. Therefore, the parent FlexCard can
have one data source for its state, and each of the 5 child FlexCards can have a different data source, making a total of 6 data
sources

25. Frage 
A Salesforce Omnistudio Consultant is validating an Omniscript they have developed for a client. The client has specific business
requirements that the script must meet.
What is the best way for the consultant to ensure that the Omniscript meets the client's business requirements?

A. Conduct a thorough review of the Omniscript, comparing each step with the client's business requirements.
B. Assume that the Omniscript meets the client's business requirements without conducting a review.
C. Ask the client to review the Omniscript with their internal team.
D. Implement the Omniscript without comparing it with the client's business requirements.

Antwort: A

Begründung:
* Conducting a thorough review (C) - The best way to ensure the OmniScript meets the business requirements is to review each



step and compare it with the documented requirements.
* This includes validating the data flow, user interactions, and integration points to make sure the script functions as intended.
* A. Implement the OmniScript without comparing it with the client's business requirements - Skipping the review process can lead
to errors and misalignment with business needs.
* B. Assume that the OmniScript meets the client's business requirements without conducting a review - This is risky and
unprofessional; assumptions should not replace validation.
* D. Ask the client to review the OmniScript with their internal team - While client feedback is important, the consultant must first
conduct their own thorough review before involving the client.
Comprehensive and Detailed In-Depth Explanation:Why not the other options?? Salesforce OmniStudio Reference:
* OmniScript Best Practices & Validation
* OmniScript Testing & Debugging

26. Frage 
A company needs to implement new verification processes for contacts in their org. This process relies on three Contact record
types: Recruiter, Candidate, and Trainer. The verification process is different for each type of contact. For example, recruiters must
pass a background check; trainers must complete mandatory training classes, and candidates must achieve certifications.
Which OmniStudio tools should the consultant recommend to meet these requirements?

A. Single FlexCard with an Action to invoke an OmniScript
B. Single OmniStudio Action that invokes separate Omniscripts
C. Specific FlexCards with Actions for each type of Contact
D. Multiple OmniStudio Actions that invoke separate OmniScripts

Antwort: D

Begründung:
The OmniStudio tools that should be recommended to meet these requirements are single OmniStudio Action that invokes separate
Omniscripts. OmniStudio Action can be used to conditionally launch different Omniscripts based on the record type of the contact.
Omniscripts can be used to implement the verification processes for each type of contact. Specific FlexCards with Actions for each
type of Contact would require creating redundant FlexCards and Actions for each record type. Multiple OmniStudio Actions that
invoke separate Omniscripts would require creating redundant Actions for each record type. Single FlexCard with an Action to
invoke an Omniscript would not allow for different verification processes based on the record type.

27. Frage 
What is the purpose of a DataRaptor Load?

A. Load data to an Interface object
B. Send data to a PDF template
C. Post data to Salesforce APIs
D. Write data to Salesforce objects

Antwort: D

Begründung:
The purpose of a DataRaptor Load is to write data to Salesforce objects. A DataRaptor Load can map data from an Interface
object or a JSON object to one or more Salesforce objects, and perform insert, update, upsert, or delete operations. A DataRaptor
Load can also use formulas and functions to transform the data before writing it to Salesforce

28. Frage
......
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