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¢ Data Modeling and Management: This section of the exam measures the skills of Data Analysts and
Salesforce Administrators and covers the core principles of designing and maintaining Salesforce data
structures. It requires selecting the correct data model in various scenarios and understanding relationship

FEy 2 1 types and how they influence reporting, record access, and the user interface. It also tests knowledge of

field data types and the operational impact of changing them. The section includes evaluating the use of

Schema Builder and understanding the considerations involved in importing and exporting data across
mternal and external sources.
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¢ Salesforce Fundamentals: This section of the exam measures the skills of Salesforce Admmistrators and
Junior Salesforce Consultants and covers the essential concepts needed to understand how Salesforce
works at a foundational level. It focuses on recognizing when to use declarative tools versus programmatic
customization, determining when AppExchange apps extend org capabilities, and understanding key
bEY 72 methods for managing object, record, and field access. It also evaluates your ability to choose the right
sharing model based on business needs and to apply reporting tools effectively, including report types and
dashboards. Additionally, the domain reviews how to optimize the mobile experience through actions and
layouts, and how Chatter can be used to support collaboration.

¢ App Deployment: This section of the exam measures the skills of Release Managers and Salesforce
Administrators and covers the application lifecycle from planning through deployment. It requires
determining the appropriate strategy when working with different sandboxes and managing milestones
hEY 73 during development. Candidates must know when to use change sets and how to troubleshoot deployment
issues. The section also includes understanding the implications of using unmanaged versus managed
packages and selecting the correct deployment plan for various business scenarios.

o User Interface: This section of the exam measures the skills of Salesforce Ul Designers and Lightning App
Builders and covers the ways in which Salesforce interfaces can be customized to improve usability. It
includes understanding available options for Ul customization and demonstrating when to apply custom

hEv 74 buttons, links, and actions. The domain also distinguishes between declarative and programmatic methods

for incorporating Lightning components in applications, ensuring that the right approach is selected for
different user interface needs.

¢ Business Logic and Process Autormation: This section of the exam measures the skills of Process
Automation Specialists and Salesforce Administrators and covers the key tools Salesforce provides to
automate and enforce business logic. It focuses on using formula fields, roll-up summary fields, and
validation rules to meet defined requirements. Candidates must also understand approval processes and
know how to select the right automation tool to prevent conflicts or errors. The domain emphasizes
evaluating business requirements and recommending automation solutions that maintain system stability and
accuracy.
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DreamHouse Realty wants to track how many liffs are being installed into customer garages. The To Be Installed custom checkbox
field on the custom Lift object should be checked and an external system should be notified via an outbound message the next day
when a lift is sold.

‘What automation tool should be used to complete this task?

A. Process Builder
B. Approval process
C. Flow

D. Workflow

Ef: C
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As of the Winter 24 release, Salesforce introduced the ability to send outbound messages directly from Flow. This makes Flow the
best choice for automating the notification to an external system when a lift is sold, fulfilling the need for both checking the custom To
Be Installed checkbox and sending the notification the next day.

Flow: With this new functionality, Flow is now the most versatile automation tool for this use case. You can:

Create a scheduled path that triggers the next day after the lift is sold (e.g., when a record meets the criteria such as the checkbox
being checked).

Send the outbound message to notify the external system about the lift installation.

Perform all of this declaratively, replacing the need for Workflow, which previously was the go-to for outbound messages.

Why not Workflow anymore? Although Workflow still supports outbound messages, Flow is the preferred tool now, as Salesforce
is deprecating Workflow rules and Process Builder in favor of Flow. Flow also allows for more complex logic and actions, providing
flexibility in future-proofing automation.

Winter '24 Flow Outbound Message

H #282

An app builder has downloaded a component from the AppExchange successfully; however, they are unable to add it to the
Lightning home page.

‘Which two reasons can be preventing the app builder from being able to add the custom component?

Choose 2 answers

e A. A custom tab must be created to add custom components to the page with the App Builder.

¢ B. The component is tagged for record pages instead of home pages and is not showing up in the App Builder.
e C. The component requires a developer permission to add it to the page with the App Builder.

¢ D. My Domain must be deployed to add custom components to the page with the App Builder.

Ef#: B. D

fEEL:

Two reasons that can prevent an app builder from adding a custom component to the Lightning home page are if My Domain is not
deployed, or if the component is tagged for record pages instead of home pages. My Domain must be deployed to add custom
components to the page with the App Builder, as it enables Lightning components and other features. The component must be
tagged for home pages in its configuration file, otherwise it will not show up in the App Builder for home pages

H R #283
Which two solutions prevent a formula field from being referenced by a Roll-Up Summary Field?

A. A cross-object field reference in the formula field

B. The NOW () function in the formula field

C. The CASE () function in the formula field

D. A cross-object workflow updating a field referenced by the formula field

IEf#: A. B

fE L

A formula field cannot be referenced by a roll-up summary field if it contains a cross-object field reference or a time-based function.
A cross-object field reference is a reference to a field froma different object, such as Account. Name on a Contact object. A time-
based function is a finction that returns the current date or time, such as NOW() or TODAY(). Option A and C do not prevent a
formula field fiom being referenced by a roll-up summary field.

H #284
An App Builder has been asked to integrate Salesforce with an external web service. The web service must be notified every time an
Opportunity is Won. Which two can satisfy this requirement?

A. Use a process and an outbound message

B. Use a process and Apex Code

C. Use a workflow rule and an outbound message
D. Use a flow and an outbound message

.—I.Eﬁ: B\ C
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Workflow rule and an outbound message or Process Builder and Apex Code are two ways to integrate Salesforce with an external
web service. Workflow rule can define criteria and actions for triggering an outbound message, which is an XML message sent to a
designated endpoint URL. Process Builder can invoke Apex Code, which is a programming language that can make callouts to
external web services using HTTP requests. Flow Builder and an outbound message or Process Builder and an outbound message
are not possible combinations.

H R #285

Universal Containers wants to improve the process to create Opportunity records related to an Account. Many fields can be
populated based on the Account record. Some fields require input from the user.

‘What should an app builder configure to meet the requirement?

A. Quick Action on the Opportunity object

B. Quick Action on the Account object

C. Process Builder triggered from Account update

D. Process Builder triggered from Opportunity update

Ef#: B

AR :
A quick action on the Account object can be used to create Opportunity records related to an Account. The quick action can pre-
populate some fields based on the Account record, and also allow the user to input some fields. This would improve the process of

creating Opportunity records
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