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Google ChromeOS-Administrator Exam Syllabus Topics:

Topic Details

Topic 1 Configure ChromeOS policies: This topic discusses understanding and configuring ChromeOS policies.

Topic 2
Understand ChromeOS tenets: It discusses ChromeOS best practices and customers on chromeOS
tenets.

Topic 3 Identity Management: The primary focus of the topic identity management is on identity features.

Topic 4
Perform actions from the Admin console: This topic delves into troubleshooting customer concerns, setting
up a trial, pushing applications, and performing device actions from the Admin console.

Topic 5 Understand ChromeOS security processes: It focuses on deploying certificates and uChromeOS policies.
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Google Professional ChromeOS Administrator Exam Sample Questions (Q61-
Q66):
NEW QUESTION # 61 
A customer is setting up a new Google tenant. You have been tasked with creating the organization unit structure for the Google
Admin console. Following Google best practices, how should you set up the new organization units?

A. Use shortest possible names for OUs to avoid confusion
B. Follow a hierarchical OU structure
C. Combine Devices and Users into single OUs to avoid operational overhead
D. Recreate the same OU structure as the current LDAP implementation

Answer: B

Explanation:
Followinga hierarchical OU structureallows for clear and organized management of devices and users. This structure mirrors real-
world organizational layouts (such as departments or geographical locations), which makes applying policies and managing devices
more straightforward.
Verified Answer from Official Source:
The correct answer is verified from theGoogle Admin Console Best Practices Guide, which recommends using hierarchical OUs for
clarity and ease of management.
"Using a hierarchical OU structure makes it easier to manage devices and users separately, especially when applying specific
policies." A well-organized OU structure improves scalability and simplifies policy management, reducing administrative complexity.
Objectives:
* Implement structured and manageable OU setups.
* Follow best practices for organizational hierarchy in Google Admin Console.

NEW QUESTION # 62 
You have been tasked with organizing separated policies that apply to devices or users. Using Google's best practices, how would
you structure your OUs to best achieve this?

A. Manage all policies from the root OU
B. Apply all policies to a single OU, then move devices and users to that OU
C. Create a unique OU to apply devices and user policies
D. Create a dedicated OU branch for devices, and another one for the users

Answer: D

Explanation:
Following Google's best practices, it is recommended to createseparate OU branchesfor devices and users.
This organizational structure allows administrators to apply distinct policies to users and devices, minimizing the risk of conflicting
settings and ensuring better control and management.
Verified Answer from Official Source:
The correct answer is verified from theGoogle Workspace Organizational Units Best Practices, which highlights the importance of
keeping user and device policies separate for clarity and management efficiency.
"To efficiently manage users and devices, it is recommended to create separate organizational units (OUs) for devices and users.
This approach allows for targeted policy application." By creating separate OUs, admins can manage device-specific settings
independently from user policies, reducing complexity and potential errors.
Objectives:
* Structure OUs efficiently for device and user management.
* Implement best practices for organizational management.

NEW QUESTION # 63 
What is needed for an admin to remote desktop to a user or managed guest session devices with the Admin console?

A. The admin must be in the same OU as the remote device
B. Both the admin and the remote device must be on the same network
C. The user must share the session pin with the admin



D. The user must accept the connection request

Answer: D

Explanation:
To initiate a remote desktop session to a ChromeOS device using the Admin console, the administrator needs the user's consent.
The remote desktop feature works by sending a connection request to the user's device, which they must explicitly accept before the
session can start. This ensures user privacy and prevents unauthorized access.

NEW QUESTION # 64 
You have a number of applications that you rely upon. You want to ensure that your applications continue to run smoothly with each
new version of Chrome. What should you do?

A. Implement a QA strategy and put their IT group and 5% of users on the beta channel of ChromeOS so they can find and
report bugs early for upcoming Chrome releases
B. Advise them to take no action All applications are automatically supported on the latest version of Chrome
C. Always install the latest version of those applications when they become available so they are always compatible with the
latest version of Chrome
D. Ask users to provide feedback on the applications within a week of a new Chrome release

Answer: A

Explanation:
Option D is the most proactive and comprehensive approach to ensure application compatibility with new Chrome versions. Here's
why:
* QA Strategy: Implementing a formal Quality Assurance (QA) process allows for systematic testing of applications on new Chrome
versions before they are released to all users. This helps identify and address compatibility issues early on.
* Beta Channel Testing: Enrolling a subset of users (e.g., IT group and 5% of users) in the beta channel gives them access to pre-
release versions of ChromeOS. This allows them to test applications in a real-world environment and report any bugs or issues
before the stable release.
* Early Bug Reporting: By identifying and reporting bugs early, you provide developers with valuable feedback and time to fix issues
before the official release. This ensures a smoother transition for all users when the new Chrome version is deployed.
Why other options are incorrect:
* A: User feedback is valuable, but it's reactive and may not catch all issues before they impact a larger user base.
* B: Assuming all applications are automatically compatible is risky and can lead to unexpected problems.
* C: While keeping applications updated is good practice, it doesn't guarantee compatibility with new Chrome versions, as changes
in Chrome itself can cause issues.

NEW QUESTION # 65 
How should you use Chrome Remote Desktop from the Google Admin console to connect a user?

A. Open Chrome Remote Desktop and type the device serial number
B. Open Chrome Remote Desktop and type the user's username
C. Find the device and click remote desktop
D. Find the user account and click remote desktop

Answer: C

Explanation:
To remotely access a user's ChromeOS device through the Admin console, you mustfind the specific device and click on theremote
desktopoption. This approach ensures that you are connecting to the correct managed device associated with the user.
Verified Answer from Official Source:
The correct answer is verified from theGoogle Admin Console Remote Access Guide, which details the procedure to initiate a
remote session.
"To access a ChromeOS device remotely, navigate to Devices > Chrome > Devices in the Admin console, find the specific device,
and click 'Remote Desktop'." This method helps ensure accurate device management and support without needing personal user
credentials or serial numbers.
Objectives:
* Provide remote assistance efficiently.



* Use the Admin console for remote device management.

NEW QUESTION # 66
......

There are three different versions of our ChromeOS-Administrator study materials including PDF, App and PC version. Each
version has the suitable place and device for customers to learn anytime, anywhere. In order to give you a basic understanding of our
various versions, each version offers a free trial. The PDF version of ChromeOS-Administrator study materials supports download
and printing, so its trial version also supports. You can learn about the usage and characteristics of our ChromeOS-Administrator
Study Materials in various trial versions, so as to choose one of your favorite in formal purchase. In fact, all three versions contain
the same questions and answers.
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