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NBCC National Counselor Examination Sample Questions (Q20-Q25):

NEW QUESTION # 20
Piaget's studies of the cognitive growth of children are an example of which of the following types of research?

A. Descriptive

B. Historical

C. Causal-comparative
D. Correlational

Answer: A

Explanation:

Counselors are expected to understand major developmental theories and the research methods that support them. Piaget's classic
work on children's cognitive development relied primarily on systematic observation and description of how children think at different
ages. He observed children's responses to tasks and carefully recorded how their thinking changed over time, building a stage model
from these observations rather than from statistical tests of relationships between variables.

This type of work is best classified as descriptive research, which focuses on portraying characteristics or developmental patterns of
individuals or groups without manipulating variables or inferring cause-and- effect relationships.
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By contrast:

* Correlational research (B) studies the degree of relationship between variables (e.g., how two measured variables co-vary).

* Causal-comparative research (C) compares existing groups to look for possible causes after the fact (ex post facto).

* Historical research (D) analyzes past events using records and documents.

Knowledge of how foundational theories like Piaget's were developed supports the counselor's ability to critically understand human
development-an important Area of Clinical Focus in professional counseling practice.

NEW QUESTION # 21
What statistical technique determines the degree of the relationship between one dependent variable and muiltiple independent
variables?

A. Point-biserial correlation
B. Mutiple regression

C. Stratified sampling

D. Chi-square test

Answer: B

Explanation:

In the Research and Program Evaluation core area, CACREP emphasizes knowledge of quantitative methods, including the use of
regression techniques, correlations, and appropriate statistical procedures.

* Multiple regression is a statistical technique used when there is one dependent (criterion) variable and two or more independent
(predictor) variables. It estimates how well the set of independent variables predicts or explains variance in the dependent variable
and provides coefficients indicating the strength and direction of each relationship.

* Stratified sampling is a sampling method, not a statistical technique for analyzing relationships.

* Chi-square tests are used primarily for categorical data, examining associations between variables, but do not involve muiltiple
predictors predicting one continuous dependent variable in the same way as multiple regression.

* Point-biserial correlation measures the relationship between one continuous and one dichotomous variable, not between muiltiple
independent variables and one dependent variable.

Thus, the method that specifically examines the relationship between one dependent variable and multiple independent variables is A.
Multiple regression.

NEW QUESTION # 22
An organizational risk factor for compassion fatigue in social service agencies is:

A. Predisposing personal characteristics and issues.

B. A culture of silence about stressful events.

C. Providing required supervision and training opportunities.
D. Conmpetition between agencies for resources.

Answer: B

Explanation:

Within professional practice, counselors are expected to recognize how organizational environments can increase or reduce the risk
of compassion fatigue, burnout, and impairment. An agency culture that discourages open discussion of stress, emotional impact,
client crises, and critical incidents is an organizational risk factor for compassion fatigue.

A culture of silence means staffare less likely to:

* Debrief after difficult cases.

* Seek support or supervision when overwhelmed.

* Normalize and process the emotional toll of their work.

This isolation can increase emotional exhaustion and secondary traumatic stress. Recognizing and addressing such organizational
patterns is part of ethical responsibility to maintain counselor wellness and protect client care.

Why the others are incorrect:

* B. Competition between agencies for resources is a systemic or macro-level pressure but is not, by itself] a direct internal
organizational risk factor for compassion fatigue.

* C. Predisposing personal characteristics and issues are individual risk factors, not organizational ones.

* D. Providing required supervision and training opportunities is a protective factor, not a risk factor; supportive supervision actually
helps reduce compassion fatigue.

This aligns with the NBCC Counselor Work Behavior Areas, which emphasize monitoring the impact of work settings on counselor



functioning and advocating for healthy organizational practices.

NEW QUESTION # 23
Which exemplifies an informal observation made by a counselor?

A. Offering to shake the client's hand at the start of a session.

B. Noticing each time a client stutters during family visitation.

C. Determining if a client can act out written instructions as part of an intake.
D. Asking the client to keep a tally of nonverbal tics.

Answer: B

Explanation:

In counseling assessment, informal observation refers to the counselor naturally noticing client behaviors in real situations without
using a standardized procedure, rating scale, or structured task.

* D is the best example: the counselor notices each time a client stutters during family visitation. This is a naturalistic, unstructured
observation made during a typical interaction.

Why the others are not informal observations by the counselor:

* A. Determining if a client can act out written instructions involves setting up a deliberate, structured task, closer to a formal or
planned observational assessment.

* B. Offering a handshake is a counselor behavior, not an observation. While the counselor could observe the client's response, the
option itself does not describe an observation.

* C. Asking the client to keep a tally of nonverbal tics is self-monitoring, where the client-not the counselor-is doing the observing
and recording.

The NBCC Counselor Work Behavior Areas emphasize that counselors must be skilled in both formal and informal observational
methods as part of Intake, Assessment and Diagnosis, using what they notice in session to inform conceptualization and treatment.

NEW QUESTION # 24
How would a counselor know that systematic desensitization is working for a client with social anxiety disorder?

A. The client displays reactivity in their behavior because they have been keeping a diary of immediate records.
B. The Subjective Units of Discomfort Scale rating has decreased from 70 to 60 for attending a social event.
C. The Subjective Units of Discomfort Scale rating has increased from 60 to 70 for attending a social event.

D. The client displays reactivity in their behavior due to being observed.

Answer: B

Explanation:

In Counseling and Helping Relationships, counselors are trained in behavioral and cognitive-behavioral interventions such as
systematic desensitization. This technique nvolves:

* Developing a fear hierarchy (e.g,, levels of anxiety for social situations),

* Teaching relaxation or coping skills, and

* Gradually pairing relaxation with exposure to feared situations.

Client progress is often measured using Subjective Units of Discomfort/Distress (SUDS) ratings. When the intervention is effective,
the client's SUDS ratings for the same stimulus (e.g,, attending a social event) decrease over time.

* A decrease from 70 to 60 (Option A) indicates that the client experiences less anxiety in that situation, which is evidence that
systematic desensitization is working,

* Anincrease from 60 to 70 (Option B) shows worsening anxiety.

* Reactivity due to being observed or keeping a diary (Options C and D) refers to measurement reactivity or the Hawthorne effect,
not to successful treatment outcomes.

Therefore, the best indicator that systematic desensitization is working is the decrease in SUDS rating, making A the correct answer.

NEW QUESTION # 25
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