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48. Frage
A user accidentally created a duplicate opportunity and is unable to delete the duplicate record.
‘What should an administrator do to troubleshoot this issue?

e A. Change the user's profile to System Administrator so they have full permissions to delete object records.
e B. Run a report of all opportunities to identify other possible duplicates.

e C. Check the user profile permissions on the Opportunity object to see if they have permission to delete.

e D. Advise the user to mark the duplicate opportunity Closed Lost and keep it in the system.

Antwort: C

Begriindung;

The user profile permissions on the Opportunity object is the item that the administrator should review to find out why the user is
unable to delete the duplicate record. The user profile permissions determine what users can do with records and objects in
Salesforce, such as creating, editing, deleting, viewing, or sharing. In this case, the administrator should check if the user has the
Delete permission on the Opportunity object, which allows themto delete opportunity records that they own or have access to. If
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not, the administrator can either grant them this permission or delete the record for them References: httpsZ//help.salesforce.conv's
/articleView?id=sf.admin general permissions.htm&type=5 https:/help.salesforce.convs/article View?id=sf.
admin_object permissions.htm&type=5

49. Frage

An administrator has been tasked with sending an email notification to all project team members when project status is changed to
Allocated. Project teans contain users from different departments and different roles.

How should an administrator ensure the proper users will receive the email?

A. Move the project users to the same role and send the email alert to everyone in the role.
B. Create public groups for each project teamand send the email alert to the project group.
C. Use sharing rules to automatically share with the individual users in the project team

D. Configure a queue for the project team and have members view the queue's list view.

Antwort: B

Begrindung;

Public groups let you share records with a set of users defined by criteria such as role, profile, or individual users. You can use
public groups as recipients for email alerts in workflow rules or process builder.

References: https:/trailhead.salesforce.com/en/content/learn/modules
/administration_essentials for new admins in_lightning experience
/administration_essentials for new admins in _lightning experience security sharing

50. Frage

The sale VP notices several sales reps generating a contract too early in the sales stage. The help correct this Behavior, the has
requested the Create Contract button only be available when the opportunity reach...

negotiation stage.

How should the administrator meet this requirement?

A. Create a custom permission.
B. Configure dynamic action.
C. Create a validation rule.

D. Modify page layout.

Antwort: B

Begrindung;

Dynamic actions are a way to conditionally display actions on a record page based on criteria such as field values, user profile,
device type, or record type. Dynamic actions can help streamline the user interface and guide users to take the right actions at the
right time. Dynamic actions can be used to show or hide the Create Contract button based on the opportunity stage value

51. Frage
A user started to work remotely. They are having an Issue logging in.
What could be the issue?

A. The user Is not In the IP range for their profile.

B. The time zone for the profile is outside of login hours.
C. They are signing in from a mobile device.

D. The login session has expired for this user.

Antwort: A

Begriindung;

IP ranges are settings that restrict login access to Salesforce from specific IP addresses. Admmistrators can set IP ranges at the org
level or at the profile level. If a user tries to log in from an IP address that is outside the allowed range for their profile or their org,
they will not be able to access Salesforce. Therefore, if a user started to work remotely and is having an issue logging in, it could be
because they are not in the IP range for their profile or their org. References: https://help.salesforce.convs/article View?
id=sfsecurity networkaccess.



htm&type=5

52. Frage

Universal Containers wants to assign a task due date on one of two fields. Estimated Shipping Date or Client Need By Date, which
is further in the future.

‘Which two combined automation tools should the admnistrator use to create the task record and assign based on date criteria?
Choose 2 answers

A. Configure a workflow to create the task.

B. Create a formula capture the MAX date.

C. Design an approval process to capture the furthest date.
D. Make a Process Builder to create the task.

Antwort: B,D

Begrindung;

Two combined automation tools that the administrator can use to create the task record and assign based on date criteria are:

* Create a formula field to capture the MAX date. A formula field is a custom field that calculates a value based on other fields or
expressions. In this case, a formula field can be used to capture the maximum value between Estimated Shipping Date and Client
Need By Date fields and store it as a date value.

* Make a Process Builder to create the task. A Process Builder is an automation tool that allows you to create processes that
performactions based on certain criteria. In this case, a Process Builder can be used to create a task record when a certain
condition is met and assign its due date based on the formula field value.

The other two options are incorrect because:

* An approval process is an automation tool that allows you to route records for approval based on certain criteria and approval
steps. It does not create or assign tasks based on date criteria.

* A workflow rule is an automation tool that allows you to perform actions based on certain criteria and evaluation time. It does not
create or assign tasks based on date criteria.

References: https:/help.salesforce.convs/article View?id=sf.customize finctions.htm&type=5 https:/help.

salesforce.convs/article View?id=sf.process_overview.htm&type=5
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