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Palo Alto Networks SSE-Engineer Exam Syllabus Topics:

Topic Details

Topic 1

Prisma Access Services: This section of the exam measures the skills of Cloud Security Architects and
covers advanced features within Prisma Access. Candidates are assessed on how to configure and
implement enhancements like App Acceleration, traffic replication, IoT security, and privileged remote
access. It also includes implementing SaaS security and setting up effective policies related to security,
decryption, and QoS. The section further evaluates how to create and manage user-based policies using
tools like the Cloud Identity Engine and User ID for proper identity mapping and authentication.
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Topic 2

Prisma Access Planning and Deployment: This section of the exam measures the skills of Network Security
Engineers and covers foundational knowledge and deployment skills related to Prisma Access architecture.
Candidates must understand key components such as security processing nodes, IP addressing, DNS, and
compute locations. It evaluates routing mechanisms including routing preferences, backbone routing, and
traffic steering. The section also focuses on deploying Prisma Access service infrastructure for mobile users
using VPN clients or explicit proxy and configuring remote networks. Additional topics include enabling
private application access using service connections, Colo-Connect, and ZTNA connectors, implementing
identity authentication methods like SAML, Kerberos, and LDAP, and deploying Prisma Access Browser
for secure user access.

Topic 3

Prisma Access Administration and Operation: This section of the exam measures the skills of IT
Operations Managers and focuses on managing Prisma Access using Panorama and Strata Cloud
Manager. It tests knowledge of multitenancy, access control, configuration, and version management, and
log reporting. Candidates should be familiar with releasing upgrades and leveraging SCM tools like
Copilot. The section also evaluates the deployment of the Strata Logging Service and its integration with
Panorama and SCM, log forwarding configurations, and best practice assessments to maintain security
posture and compliance.

Topic 4

Prisma Access Troubleshooting: This section of the exam measures the skills of Technical Support
Engineers and covers the monitoring and troubleshooting of Prisma Access environments. It includes the
use of Prisma Access Activity Insights, real-time alerting, and a Command Center for visibility. Candidates
are expected to troubleshoot connectivity issues for mobile users, remote networks, service connections,
and ZTNA connectors. It also focuses on resolving traffic enforcement problems including security policies,
HIP enforcement, User-ID mismatches, and split tunneling performance issues.

Palo Alto Networks Security Service Edge Engineer Sample Questions (Q31-
Q36):
NEW QUESTION # 31 
Which policy configuration in Prisma Access Browser (PAB) will protect an organization from malicious BYOD and minimize the
impact on the user experience?

A. One for session recording
B. One that blocks file exchange
C. One that blocks elements such as screen scrapers
D. One that allows access to applications with data masking or watermarking

Answer: D

Explanation:
InPrisma Access Browser (PAB), allowing access to applications while enforcingdata masking or watermarkingprovides security
forBYOD (Bring Your Own Device)users without heavily impacting the user experience.Data maskingensures that sensitive
information isobscured, reducing the risk of data leakage, whilewatermarkingcan deter unauthorized screenshots or data exfiltration.
This approachbalances security and usability, allowing users to work efficiently while protecting corporate data.

NEW QUESTION # 32 
An engineer has configured IPSec tunnels for two remote network locations; however, users are experiencing intermittent
connectivity issues across the tunnels.
What action will allow the engineer to receive notifications when the IPSec tunnels are down or experiencing instability?

A. Set up the operational health dashboard to email alerts for remote Network IPSec tunnel issues.
B. Select the IPSec tunnel monitoring and notifications checkbox when configuring the remote network IPSec tunnels.
C. Create a tunnel log notification rule to alert on specified remote network IPSec tunnel conditions.
D. Create a new notification profile specifying conditions for remote network IPSec tunnels.

Answer: D

Explanation:



InPrisma Access, configuring anotification profileallows engineers to receive alerts when IPSec tunnels experience downtime or
instability. By definingspecific conditions for remote network IPSec tunnels, the notification profile ensures that the engineer is
proactively informed abouttunnel failures, flapping, or degraded performance. This approach enables timely troubleshooting and
minimizes disruptions for users relying on the IPSec tunnels.

NEW QUESTION # 33 
What is the flow impact of updating the Cloud Services plugin on existing traffic flows in Prisma Access?

A. They willexperience latency during the plugin upgrade process.
B. They will be unaffected because the plugin upgrade is transparent to users.
C. They will be unaffected only if Panorama is deployed in high availability (HA) mode.
D. They will automatically terminate when the upgrade begins.

Answer: B

Explanation:
Updating theCloud Services plugininPrisma Accessdoes not disrupt existing traffic flows because the upgrade process is designed to
beseamless and transparent. Prisma Access ensures high availability by maintainingactive sessions and policieswhile applying the
update in the background. This allows ongoing connections to continue without interruptions, minimizing impact on user experience.

NEW QUESTION # 34 
What will cause a connector to fail to establish a connection with the cloud gateway during the deployment of a new ZTNA
Connector in a data center?

A. The connector is using a dynamic IP address.
B. There is a misconfiguration in the DNS settings on the connector.
C. There is a high latency in the network connection.
D. The connector is deployed behind a double NAT.

Answer: D

Explanation:
AZTNA Connectorrequires astable and direct connectionto thecloud gateway. When the connector is deployed behind adouble
NAT (Network Address Translation), it can cause issues withreachability and session establishmentbecause the cloud gateway may
not be able to properly identify and communicate with the connector. Double NAT can interfere withsecure tunneling, IP address
resolution, and authentication mechanisms, leading toconnection failures. To resolve this, the connector should be placed in a
network segment witha single NAT or a public IP assignment.

NEW QUESTION # 35 
A customer is implementing Prisma Access (Managed by Strata Cloud Manager) to connect mobile users, branch locations, and
business-to- business (B2B) partners to their data centers.
The solution must meet these requirements:
The mobile users must have internet filtering, data center connectivity, and remote site connectivity to the branch locations.
The branch locations must have internet filtering and data center connectivity.
The B2B partner connections must only have access to specific data center internally developed applications running on non-
standard ports.
The security team must have access to manage the mobile user and access to branch locations.
The network team must have access to manage only the partner access.
Which two options will allow the engineer to support the requirements? (Choose two.)

A. Configure the CPE with Static Routes pointing to Prisma Access Infrastructure and Mobile User routes.
B. Enable eBGP for dynamic routing and configure RemoteNetworks.
C. Configure Remote Networks and define the branch IP subnets using Static Routes.
D. Enable Remote Networks Advertise Default Route.

Answer: B,C

Explanation:



Enabling eBGP for dynamic routing and configuring Remote Networks ensures seamless connectivity between branch locations,
mobile users, and the data center. eBGP allows Prisma Access to dynamically exchange routes with the Customer Premises
Equipment (CPE), optimizing path selection without requiring manual updates. Configuring Remote Networks and defining branch IP
subnets using static routes ensures controlled and segmented routing, aligning with security policies. This setup provides proper
internet filtering, data center connectivity, and restricted access for B2B partners while keeping management responsibilities aligned.

NEW QUESTION # 36
......
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