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M #158
Which two best practices should be followed when creating an Insight report? (Choose Two)

A. Use appropriate visualization types

B. Assign work queues to reports

C. Define SLA deadlines for reports

D. Keep filters relevant to business needs
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Keeping filters relevant ensures that users extract meaningful data without unnecessary complexity.

Using the correct visualization type makes reports easier to interpret and more actionable. Work queues and SLA deadlines do not
impact Insight creation or reporting best practices.

H #159
Which two configurations can be applied in a Data Transform? (Choose Two)

A. Set a default value

B. Apply a Decision Table

C. Manipulate properties dynamically
D. Execute a Validate Rule

_EE%: A\ C

A -

A Data Transform can set default values when a case is nitialized and dynamically manipulate properties based on logic. This helps
ensure proper data formatting, initialization, and mapping. It is commonly used in copying data, calculating totals, or transforming
user nputs. These actions improve workflow automation.

R #160
Which Insight feature allows data to be displayed in different visualization formats?

A. Work Queue Prioritization
B. Decision Table Mapping

C. Chart Type Selector

D. SLA Deadline Configuration

Ef#: C

R e«

The Chart Type Selector enables users to switch between different visualization types, such as bar charts, pie charts, and tables. This
improves data interpretation based on business needs. SLA deadlines, work queue prioritization, and decision tables are unrelated to
reporting visualization.

E R #161
‘Which option should be used to route assignments based on business logic?

A. Decision Table Routing
B. Work Queue Distribution
C. SLA-Based Escalation
D. Manual Case Assignment

EfE: A

R

Decision Table Routing enables assignments based on predefined business rules and conditions. It supports dynamic case allocation
by evaluating case data against set criteria. This method ensures structured routing without manual intervention. It is commonly used
for financial approvals and compliance-based workflows.

R #162
‘What happens if a Wait Step condition is never met?

e A The case remains paused indefinitely
¢ B. The system cancels the case automatically



e C. The case gets reassigned to another user
e D. The case automatically transitions to the next step

Ef#: A
R 2

Ifa Wait Step condition is never met, the case remains paused indefinitely until action is taken. To prevent stalled cases, additional
mechanisis such as SLAs or escalations should be configured. These ensure that unresolved cases are reviewed. Manual
intervention may be required to proceed.
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