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H #96
‘Which methodology does Salesforce Maps offer to facilitate the addition of geocoordinates for each retail store location by an

admn?

¢ A. Under geolocation in setting, enable the 'automate geocoordinate mapping to retail store' option.

¢ B. Create a new map layer containing the desired retail store locations and execute the 'add geocodes' mass action.

e C. Set up a batch job through Salesforce Maps automation to read an address field and add geocoordinates to selected
fields,

¢ D. Click on the individual retail store marker and copy/paste the coordinates from the tooltip to the corresponding retail store
longitude and latitude fields.

Ef#: C
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HE#97
Assuming an inventory check Retail Store KPI record is configured at a product level, what is the next step required for that Retail

Store KPI to become linked to a Retail Store?

A. The product needs to be linked to a Retail Store.

B. The product needs to be linked to an Assortment.

C. The product needs to be linked to a Product Category.
D. The product needs to be linked to a Promotion.

IEf#: B

HM #98
Where are the results (actual values) of Custom Task KPIs stored?

A. In the Retail Store KPI record
B. In the Visit Record

C. In the custom object.

D. In the Retail Visit KPI record

Ef: A

A -
The results or actual values of Custom Task KPIs are stored in the Retail Store KPI record, centralizing data related to performance
indicators.

HM #99

ABC Telecomuses Commumnications Cloud while its distributors use their own CRM system. ABC Telecom wants to share product
catalog information, including technical descriptions of products from ABC Telecom's Commumications Cloud. Distributors can then
use this information to set up their own CRM product catalog,

What should a Consultant suggest as a starting point for this integration?

A. Use Enterprise Product Catalog REST APIs to retrieve product specifications and product offerings.

B. Use CPQ API getCartProducts to create a cart and retrieve product specifications and product offerings.

C. Use Object REST APIs to retrieve data from Product2 Object.

D. Use productized TM Forum 620 Catalog Open APIs to retrieve product specifications and product offerings.

EE: A

R

In Commumications Cloud, the single source of truth for commercial and technical products is the Enterprise Product Catalog (EPC).
For external systems-like distributors' CRMs-to consume product specifications, offerings, attributes, technical details, and bundled
components, Salesforce provides EPC REST APIs.

These APIs expose:

Product Offerings

Product Specifications

Commercial & technical attributes

Prices (optional depending on configuration)

Relationships and hierarchies

They are designed explicitly for external catalog synchronization, making them the ideal starting point for distributors to pull up-to-
date product definitions.

Why others are incorrect:

A (Product2 APIs): Product? is not used for Communications Cloud catalog; EPC uses Vlocity EPC objects.

B (TMF620): Salesforce EPC is not natively TMF620 compliant. TMF620 requires a mediation layer; using EPC APIs directly is
the recommended starting point.

D (getCartProducts): CPQ APIs require a cart context and do not expose full catalog specs.



HH #100

United Telecom is moving its assets to Communications Cloud as part of its digital transformation. During the asset migration
process, a Consultant includes a step to create a No change MACD order.

Why is it necessary to have this step in the migration process?

¢ A To create Inventory Itens to be used in subsequent MACD
¢ B. To validate if decomposition works on migrated assets

¢ (. To validate if migrated asset data aligns with asset data model
¢ D. To validate if MACD works on migrated assets

IEf#: D

TR

When assets are migrated into Commumnications Cloud, Salesforce best practices require performing a "No-Change MACD Order"
after data loading. This process creates a technical MACD order that does not modify any service, but instead tests whether the
MACD orchestration, decomposition, and asset-based ordering logic work correctly with the migrated asset records.

Salesforce documentation explains that migrated assets must be fully compatible with:

Order decomposition mappings

Technical product relationships

Association to Service Accounts, Billing Accounts, Premises

Child/parent asset hierarchies

Fulfillment Request Line generation

Change order processing (A — B transitions)

A no-change MACD validates that the migrated assets are structurally correct and "MACD-ready." If this test fails, the migration
did not properly map assets to the Commumications Cloud asset data model.

Options A and C overlap with validation but do not address MACD execution. Option B (Inventory Itens) is not created through
MACD and is unrelated.
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