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EX:

i

FRE 1

¢ Objects and Applications: This section of the exam measures the skills of a Salesforce Business Analyst

and covers selecting appropriate object and application-level solutions to meet business needs. It focuses
on identifying when to use master-detail relationships, lookups, junction objects, related lists, record types,
Schema Builder, and Object Creator. The section also includes improving Ul and user experience using
App Manager, Lightning App Builder, Dynamic Forns, standard Lightning components, console apps, and
tools like the Lightning page analyze button.

FE2

Cloud Applications: This section of the exam measures skills of Salesforce Consultant and covers the
standard Salesforce capabilities that support sales and service operations. It includes features such as
products, price books, schedules, orders, quotes, and the tools that help with forecasting and territory
management. The section also describes how to create Salesforce Knowledge articles, manage
entitlements, support service workflows, and enable interactions through chat, case feed, Omni-Channel,
console apps, and Experience Cloud sites. It also introduces the broader Salesforce suite that extends core
platform functionality.
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¢ Data and Analytics Management: This section of the exam measures skills of Salesforce Data Analyst and
covers data quality assessment, data enrichment, and duplicate management. It explains how to choose
appropriate reporting and analytics tools for advanced requirements, including custom report types,
153 snapshots, formulas, joined reports, and dashboard configurations. It also covers methods for connecting
external data sources using big objects, external objects, data warehouses, data lakes, and Salesforce
Connect. Finally, it describes the suitable tools and methods for importing data, including Data Loader,
Data Import Wizard, and external IDs.

¢ Security and Access: This section of the exam measures the skills of Salesforce Administrator and covers
how record-level access, field access, and sharing models impact data visibility across the system. It
focuses on understanding controlled-by-parent relationships, territory management, role hierarchies, and
L 4 access to reports, dashboards, and email folders. It also includes comparing custom profiles, permission
sets, and delegated administration, along with evaluating different authentication methods. The section also
addresses the structure of business models such as person accounts, standard accounts, contacts, and
contact-to-multiple-account relationships.

¢ Environment Management and Deployment: This section of the exam measures skills of Salesforce

Administrator and covers moving metadata between environments using tools such as sandboxes, change
FES sets, and managed or unmanaged AppExchange packages. It explains the capabilities and best practices
related to deploying changes through change sets to ensure smooth and controlled migrations.

¢ Process Autormation: This section of the exam measures skills of Salesforce Consultant and covers

choosing the right autormation tools to solve complex business problens. It focuses on understanding the
THE 6 capabilities and limitations of declarative tools, identifying the right troubleshooting methods, and applying
automation correctly within Salesforce’s order of execution. This section emphasizes designing efficient,
scalable automation using workflow tools, flows, and other declarative features.
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An administrator recently Implemented muilti-factor authentication (MFA) with a standard security level selectee. They are receiving
cases that users are unable to log in.

‘What should me administrator do to troubleshoot?

A. Change MF-A to High Assurance.

B. Reset the user passwords and ask them to try again.

C. Temporarily disable MFA.

D. Check the session security level required at login on the user profile.

ZX: D
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A session security level is a setting that determines how secure a user's session is based on factors such as their login method, their
IP address, their browser, or their device. Administrators can configure different session security levels for different user profiles and
assign different actions or permissions to each session security level.

Multi-factor authentication (MFA) is a feature that requires users to verify their identity using two or more factors of authentication
when they log in to Salesforce, such as their username and password plus a verification code or an app-generated token. MFA can
enhance the security of user sessions and prevent unauthorized access.
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If an administrator recently implemented MFA with a standard security level selected and is receiving cases that users are unable to

log in, they should check the session security level required at login on the user profile. This setting determines what session security
level users need to have when they log in based on their profile. If this setting is higher than the standard security level, users may not
be able to log in with MFA alone and may need additional factors of authentication. References:

httpsv/help.salesforce.conys/article View?

id=sfsecurity sessions.htm&type=>5 https/help.salesforce.convs/articleView?id=sfidentity mfa.htm&type=5

P& #43

The sales agents at DreamHouse Realty have a profile that allows them to import records for a custom object called House. The
agents only need to make imports occasionally and typically Import around 100 new records at a time.

‘What tool should the agents use to upload records?

A. Date Import Wizard
B. Apex

C. Data Loader

D. Buk API

ER: A
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Data Import Wizard is a tool that allows administrators to import data for standard and custom objects in Salesforce using CSV
files. Data Import Wizard can handle up to 50,000 records at a time and supports simple data transformations and validations. Data
Import Wizard can be used to upload records for a custom object when the number of records is small and the import frequency is
low.

F 8 #44

Ursa Major Solar allows its scientists to log new stars as they find them, but on occasion, they log the same star by mistake. The
administrator wants scientists to be notified when a record is deleted and by whom, and to maintain their own discovery information.
‘What automation solution should be used to send the notification?

A. Heroku

B. flow

C. Workflow Action
D. Process Builder

E%: B

fR AR «

Flows are tools that automate business processes by collecting data and performing actions in your org or an external system. Flows
can be triggered by various events such as record creation, updates, or invocations from other processes or flows. Flows can also
send email alerts as part of their actions. To send a notification when a record is deleted and by whom, and to maintain their own
discovery information, an administrator can use a flow that runs when a record is deleted, queries the record owner's email address
and discovery nformation from another object or variable, and sends an email alert with those details. References:
https://help.salesforce.comys/article View?id=sf.flow_concepts.htm&type=5

FIRE #45

Cloud Kicks (CK) has mntroduced its new Alpha Shoe line. Customers create cases from CK's website.

Managers receive a report of all cases created last week. Managers would like a way to easily see in the report if the customer
refers to the new shoe line in the case subject.

How should the system administrator modify the report meet this request?

A. Change the format to a joined report.
B. Include a contains filter on Subject.

C. Build a row-level formula.

D. Add a cross-filter and a with' sub-filter.

b
o
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Dream house Realty has created a custom object to track its Open Houses with a master-detail relationship up to a custom object
for Properties. Agents need to quickly calculate the number of Open House records in a status or Pending so they can see the value
from the Property record.

What feature should the administrator implement?

A. Rol-Up Summary
B. visualforce Page
C. Formula Fields

D. Lightning Component
ER: A

it REES B -

A roll-up summary field is used to display a value in a master record based on the values of a set of related detail records. In this
case, the administrator can create a roll-up summary field on the Properties object that counts the number of Open House records in
a Pending status. References: https:/help.salesforce.conys

/articleView?id=sf.fields_about roll up summary _fields.htm&type=5
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