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M #100
What is the purpose of tracking efficiency metrics for a formal review?

A. These metrics can be used to determine the quality of the reviewed object.

B. These metrics can be used to determine who participated in the review.

C. These metrics can be used to determine if the review was a good use of resources.
D. These metrics can be used to determine the speed with which defects were fixed.

Ef#: C
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Efficiency metrics for a formal review are used to measure the cost-effectiveness of the review process, such as the time spent on the
review, the number of defects found, and the return on investment1. These metrics can help to evaluate if the review was a good use
of resources, such as human effort, money, and tools.

Therefore, option B is the correct answer. Option A is incorrect because efficiency metrics do not track who participated in the
review, but rather how they performed. Option C is incorrect because efficiency metrics do not measure the quality of the reviewed
object, but rather the quality of the review process. Option D is incorrect because efficiency metrics do not measure the speed with
which defects were fixed, but rather the speed with which defects were detected. References: 1: How to manage formal reviews &
management audits? Skills,metrics ...

H #101

The development manager is managing the review of the responses received from bidders, and has asked the in-house test manager
to provide a review checklist for the test management aspects of the responses. Which of the following checkpoints would be
appropriate? 2 credits

A. The bidder's project strategy shows that the data content of all the test environments conforms to EU standards.

B. The bidder's test policy should enforce that incident management fully conforms to IEEE 1044.

C. The bidder's test plan shows that the application will be delivered for acceptance in six months time.

D. The bidder's project test plan depicts a phased implementation with later delivery dates to be confirmed and states that test
deliverables will be developed using IEEE 829 as a guide.

Ef#: D

ER #102
‘When scheduling performance testing, which of the following approaches would be most advisable? [1]

e A Leveraging end users to do unit-level performance testing and automated tools for systemlevel performance testing
¢ B. Deferring the start of performance testing until all fimetional defects have been resolved

¢ C. Requiring all performance tests to pass before starting functional testing

e D. Starting the performance testing during unit and integration testing

IEf#: D
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Performance testing is the process of determining the speed, responsiveness, and stability of a system under a given workload1.
Performance testing should be started as early aspossible in the software development lifecycle, preferably during unit and integration
testing, to identify and resolve performance issues before they become costly or risky2. Starting performance testing early can also
help to validate the performance requirements, design, and architecture of the system, as well as to optimize the performance testing
strategy and scope3. Therefore, option A is the correct answer. Option B is incorrect because deferring the start of performance
testing until all functional defects have been resolved can delay the detection and resolution of performance issues, increase the cost
and effort of performance testing, and reduce the confidence and quality of the systemd. Option C is incorrect because leveraging
end users to do unit-level performance testing and automated tools for system-level performance testing can introduce inconsistency,
bias, and inefficiency in the performance testing process, as well as compromise the reliability and validity of the performance test
results. Option D is incorrect because requiring all performance tests to pass before starting functional testing can create unrealistic
or unnecessary expectations, as well as hinder the progress and feedback of the flnctional testing activities. References: 1: ISTQB
Glossary, Performance Testing 2: ISTQB Certified Tester

- Performance Testing (CT-PT)3 3: ISTQB Performance Testing - TesterYow 4: Performance Testing - ISTQB not-for-profit
association : ISTQB - PERFORMANCE TESTING : Performance Testing - ISTQB not-for-profit association

M #103
Which classification information would be most useflll to capture for newly identified defects? [2]

A. The priority that the business assigned to the project that the defect was found in
B. The name of the configuration manager who built the system

C. The system build that the defect was found in

D. The number of test steps in the test script that found the defect
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Capturing the system build information for newly identified defects is crucial as it helps in tracking the defect back to a specific state
of the software. This information is essential for developers to understand the context of the defect and for testers to manage
regression testing effectively. It allows for precise identification of when the defect was introduced, aiding in quicker resolution and
ensuring that similar issues can be prevented in future builds.

Reference:

ISTQB Glossary, Distributed Testingl

Defect Report in ISTQB: Software Engineering - The Knowledge Academy

ISTQB Advanced Level Test Manager Syllabus, Section 3.2.1

Defect classification and prioritisation: ISTQB offers a standardised defect classification scheme The most useful classification
information to capture for newly identified defects is the system build that the defect was found in. This is because the system build is
the version of the software that is compiled, integrated, and tested together. By capturing the system build for each defect, the test
team can track and manage the defects more effectively, and identify the root causes and impacts of the defects. The system build
can also help to reproduce and verify the defects, and to measure the quality and progress of the software development. Defect
Management - ISTQB not-for-profit association Reference: Certified Tester Advanced Level Test Manager (CTAL-TM) - ISTQB
not-for-profit association, ISTQB Test Manager Certification - ISTQB Exams Worldwide - ISTQB Official Registration, Defect
Management - ISTQB not-for-profit association

A #104
Risks have been identified for a project and they have been analysed using a quantitative method, with the following results for
probability and impact.

Description Probability Impact

Test environment may not be available for testing 20% 500,000 €

Reviews on technical documentation may nat be performed 90% 100,000 €

Application maypetmeet the guality €xpectations of the business 40% 1,500,000 €

A testEleT@ ?de not be Assigned for this project 10% 6,000,000 €

ational Seftware

Which risk should the System Testing focus on mitigating first?
SELECT ONE OPTION

A. Risk C
B. Risk B.
C.Risk D
D. Risk A.

Ef#: A
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