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The ServiceNow CIS-PA certification is one of the top-rated career advancement certifications in the market. This Certified
Implementation Specialist - Platform Analytics (CIS-PA) certification exam has been inspiring candidates since its beginning, Over
this long time period, thousands of CIS-PA Exam candidates have passed their Certified Implementation Specialist - Platform
Analytics (CIS-PA) certification exam and now they are doing jobs in the world's top brands. You can also be a part of this
wonderful commumity.

ServiceNow CIS-PA Exam Syllabus Topics:

Topic Details

¢ Configure Breakdowns and Breakdown Sources: This section covers setting up breakdowns to analyze

Topic 1 indicators across different dimensions, including breakdown mappings, matrices, exclusions, scripted
mappings, and bucket groups.

¢ Architecture and Deployment: This domain covers the foundational components of the Performance
Topic 2 Analytics solution and the proper deployment sequence in ServiceNow environments.
Topic 3 ¢ Perform Diagnostics and Troubleshooting

e Data Collection: This domain explains how Performance Analytics gathers and processes data, including
Topic 4 collection flow, configuration properties, and troubleshooting collection issues.

¢ Admunistration and Solutions: This domain covers administrative tasks using the Admin Console and
Topic 5 accelerating deployment with pre-built Content Packs.

¢ This section addresses identifying and resolving issues using Spotlight diagnostic tools to monitor system
Topic 6 health and performance.
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Here's the Quick Way to Crack ServiceNow CIS-PA Certification Exam

The most important thing for preparing the CIS-PA exam is reviewing the essential point. In order to service the candidates better,
we have issued the CIS-PA test prep for you. Our company has accumulated so much experience about the test. So we can predict
the real test precisely. Almost all questions and answers of the real exam occur on our CIS-PA Guide braindumps. That means if
you study our study guide, your passing rate is much higher than other candidates. Preparing the exam has shortcut.
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ServiceNow Certified Implementation Specialist - Platform Analytics Sample
Questions (Q23-Q28):

NEW QUESTION # 23
‘Which Breakdown should be excluded from the Historical Data Collection job configured for the indicator Number of open and
overdue incidents?

A. Age
B. State
C. Category
D. Location

Answer: A

Explanation:

Historical Data Collection is intended to accurately reconstruct past indicator scores. Age-based breakdowns must be excluded
because age is a time-relative value that cannot be reliably recalculated for historical points in time.

For the indicator Number of open and overdue incidents, breakdowns such as Location, Category, and State can be historically
recalculated by evaluating record attributes at specific points in time. However, Age depends on the exact moment of evaluation and
changes continuously, making it unsuitable for historical backfilling,

ServiceNow documentation explicitly warns against using age or duration-based breakdowns in historical data collection jobs, as
they lead to inaccurate or misleading results. Therefore, option A is the correct and documented exclusion.

NEW QUESTION # 24
Which feature in Platform Analytics enables the sharing of visualizations on any dashboard?

A. The pa kpi signals_admin role
B. The report_admin role

C. Visualization Library

D. Dashboard Sharing

Answer: C

Explanation:

TheVisualization Libraryis the Platform Analytics feature that enables visualizations to be reused and shared acrossany dashboard.
‘When a visualization (such as a time series, scorecard, or breakdown visualization) is saved to the Visualization Library, it becomes
areusable analytics componentthat can be added to muiltiple dashboards without duplicating configuration. This ensures consistency
in metrics, reduces maintenance overhead, and supports centralized governance of analytics content.

Dashboard Sharing, by contrast, controlswho can view or edit a dashboard, not how individual visualizations are reused across
dashboards. Roles such as pa_kpi signals admin or report_admin provide administrative capabilities but do not enable cross-
dashboard visualization reuse. According to ServiceNow Platform Analytics documentation, the Visualization Library is specifically
designed to store, manage, and distribute analytics visualizations so they can be embedded in dashboards throughout the platform
This feature is essential in enterprise analytics implementations where the same KPIs and indicators must appear consistently across
multiple dashboards and user audiences.

NEW QUESTION # 25
‘Which configuration confirms that anAutomated Breakdownis using aBucket Group?

A. The Related list conditions of the Breakdown Source identify the Bucket Groups
B. The Facts table of the Breakdown is set to [pa_buckets]

C. The Default elements filter of the Breakdown specifies the Bucket Groups

D. The Facts table of the Breakdown Source is set to [pa_buckets]

Answer: D

Explanation:

An Automated Breakdown is confirmed to be using aBucket Groupwhen theFacts table of the Breakdown Sourceis set toBucket
[pa_buckets]. Bucket Groups define how numeric or duration values are grouped, but the actual bucketed analytics data is stored in
thepa bucketstable during data collection.



The Breakdown Source is responsible for defining where the breakdown facts originate. Ifits Facts table is pa_buckets, this
indicates that the breakdown is based on bucketed values generated by a Bucket Group. The Breakdown record itself does not
define the facts table, and default element filters or related list conditions do not establish the use of bucket data.

ServiceNow Platform Analytics documentation clearly states that all bucket-based breakdowns must reference pa_bucketsat the
Breakdown Source level, making option C the correct and definitive answer.

NEW QUESTION # 26
How manySQL queriesare executed during a30-day historical collectionif alll 0 indicatorsin the historical collection share thesame
daily indicator source?

A0
B. 1
C.2
D.3

Answer: B

Explanation:

Platform Analytics optimizes historical data collection by executingone query per indicator source per day, regardless of how many
indicators reference that source. If 10 indicators share the same daily indicator source, the system executesonly one SQL query per
day, not one per indicator.

Over a 30-day historical collection period, this results n30 SQL queries total. This optimization significantly reduces database load
and improves performance. ServiceNow documentation explicitly highlights this behavior as a best-practice advantage of reusing
ndicator sources. Therefore, option C is the correct and documented answer.

NEW QUESTION # 27
Where areNext Experience DashboardsandData Visualizationscreated?

A. In Reports Administration
B. In Analytics Administration
C. In the Analytics Hub

D. In the Analytics Center

Answer: D

Explanation:

Analytics Centeris the workspace used to create and manageNext Experience DashboardsandData Visualizations. It provides a
unified interface for building modern, interactive analytics experiences, including metric visualizations, time series, breakdown views,
and dashboards.

Analytics Hub is primarily used forviewing and exploring existing analytics, not creating them. Reports Administration and Analytics
Administration serve different purposes and do not support Next Experience dashboard creation. ServiceNow documentation
explicitly identifies Analytics Center as the creation and management environment for Next Experience analytics content, making
option D the correct answer.

NEW QUESTION # 28

Yes, as a lot of our loyal customers who have passed the CIS-PA exam and got the certification said that more than the CIS-PA
certification, they felt they had been benifited more for they had obtained the knowledge and apply it in the daily work, which can
help them finish all tasks efficiently. Then they do not need to work overtime. It is necessary to learn our CIS-PA Guide materials if
you want to own a bright career development.
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