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Salesforce Certified Revenue Cloud Consultant Sample Questions (Q12-Q17):

NEW QUESTION # 12
A Revenue Cloud Consultant needs to identify and capture the latest active Contract to which an Asset belongs.
‘Which build steps should the consultant take to meet their goal?

¢ A. Build a Contract lookup field on Asset. Upon Asset update, use automation to find the latest-dated Asset Contract
Relationship record ofthe Asset and copy its Contractld into this lookup field.

¢ B. Build a Contract lookup field on Asset. Build a record-triggered flow to traverse all the related Contracts of the Account
to which the Asset belongs. Then take the latest active Contract and update Asset's new Contract lookup field with its record
1D.

e (. Build a Contract lookup field on Asset. Create a Contractld tag in context definition for Assets and map the Contractld
tag to this new Asset Contract lookup field. Update the OrderToAsset context definition to map Order's Contractld tag to
Asset's Contractld tag,

Answer: C

Explanation:

Explanation (150-250 words)

Salesforce Revenue Cloud uses Context Definitions to pass contextual data-such as Contractld, Accountld, and Orderld-across
transaction boundaries (e.g., from Order to Asset). To automatically capture and persist the Contract associated with an Asset,
administrators should leverage Context Tags and Context Definitions instead of manual autormation.

The correct solution is to:

* Create a Contract lookup field on the Asset object.

* Define a Contractld tag in the Asset context definition and map it to this lookup field.

* Update the OrderToAsset Context Definition to map the Order's Contractld tag to the Asset's Contractld tag,

This ensures that when an Order creates Assets, the system automatically maps and populates the Contract reference based on
context propagation, maintaining data consistency without extra autormation.

Exact Extract from Salesforce Subscription Management Implementation Guide:

"Context Definitions allow for the propagation of key identifiers such as Contractld from Orders to downstream entities like Assets,
ensuring accurate linkage for lifecycle management." References:

Salesforce Subscription Management Implementation Guide - Context Definitions and Tag Mapping Salesforce Revenue Cloud
Data Model - Order, Contract, and Asset Relationships Salesforce Billing and Asset Integration Guide - OrderToAsset Context

Configuration

NEW QUESTION # 13

Universal Containers is expanding into French- and German-speaking regjons. The team wants to ensure that product names and
descriptions appear in the correct language when customers browse the catalog via APIs.

‘Which configuration is required to support this multilingual API response?

¢ A Use data translation via Translation Workbench to modify the metadata API and Product List API
¢ B. Enable data translation and provide values via the Product List API and Product Details API
¢ C. Provide data translations using standard Salesforce Product2 APIs and Product Details API

Answer: B

Explanation:

To support multilingual product catalog data through APIs in Revenue Cloud, the correct approach is to enable data translation and
provide translated values that become available via the Product List API and Product Details API. This is a data translation feature
specific to Product Catalog Management, distinct frommetadata translation.

According to Salesforce Help documentation for Product Catalog Management, administrators must first enable data translation and
add supported languages. Once enabled, they can provide translations for Product Name, Product Description, and Help Text
fields. Critically, "The translated data for Product Name, Product Description, and Help Text fields is available via the Product List
API, Product Details API, and Bulk Product Details APL." This data translation capability operates at the data level, not the
metadata level. Translation Workbench is used for translating user interface elements and metadata, but for product catalog data
consumed by APISs, the Product Catalog Management data translation feature is the correct approach. The system stores translated
values and returns them based on the user's language context when API calls are made.



Option A incorrectly suggests using Translation Workbench to modify APIs, which is not the correct mechanism. Option B mentions
standard Product2 APIs without the data translation enablement step. The proper sequence requires enabling data translation in
Product Catalog Management settings, providing translated values for products and categories, and then accessing this data through
the Product List API and Product Details AP, which automatically return content in the appropriate language based on request
context.

References: Salesforce Help - Set Up Data Translation in Product Catalog Management, Product Catalog Management Data
Translation documentation

NEW QUESTION # 14

A customrer is integrating Revenue Cloud with their ecommerce website. Orders will be placed directly from the website and may
include up to 1,000 products.

‘Which Revenue Cloud API will work for this integration?

e A. Place Sales Transaction
e B. Place Order
o C. Create Order

Answer: A

Explanation:

Explanation (150-250 words)

The Place Sales Transaction API is the modern, high-performance API for order creation in Salesforce Revenue Cloud. It is
specifically designed for transactional use cases-such as ecommerce order placement- where multiple products (up to thousands)
need to be processed efficiently in a single transaction.

This API accepts comprehensive input data, including customer, pricing, and contextual attributes, and supports multi-line item
transactions with automatic validation, pricing, and order creation. It ensures the correct generation of order records, order
products, billing schedules, and related context without requiring separate API calls for each record.

The Create Order and Place Order APIs are legacy or limited-scope endpoints that do not handle large volumes or contextual
pricing with the same efficiency.

Exact Extract from Salesforce Revenue Cloud Developer Guide:

"Use the Place Sales Transaction API to create and submit complex orders directly from external systems such as ecommerce
platforns. It supports high-volume line items, pricing, and context-driven processing." References:

Salesforce Revenue Cloud Developer Guide - Place Sales Transaction API Overview Salesforce CPQ and Billing Integration API
Reference - Transaction APIs for Order Creation Salesforce Revenue Cloud Implementation Guide - Ecommerce Integration
Patterns

NEW QUESTION # 15
A sales rep notices that while creating a quote, the Browse Products button isn't visible on the Quote Page Layout.
What is the cause of the problem?

¢ A. The Revenue Cloud Consultant did not assign the Product Configurator permission set to the sales rep.
e B. The Revenue Cloud Consultant did not assign the Product Discovery User permissions to the sales rep.
e C. The Revenue Cloud Consultant did not assign the Product Configuration Rules Designer permission set to the sales rep.

Answer: B

Explanation:

The Browse Products fimctionality is part of the Product Discovery experience in Salesforce Revenue Cloud.

For a user to access and utilize this interface during quote creation, they must be assigned the Product Discovery User permission
set. This permission set includes the necessary access to Product Discovery components, Ul elements, and underlying Apex classes
that support the Browse Products button on the quote page.

According to the Salesforce Revenue Cloud Product Discovery documentation, failure to assign this permission set will result in the
Browse Products button being hidden or inaccessible, even if the rest of the CPQ package is fimctional.

Option A refers to the Product Configurator, which enables configuration of bundles and rules, but doesn't control the Browse
Products experience.

Option B is related to users who design product configuration rules - not end users like sales reps.

Exact Extracts from Salesforce Revenue Cloud Documents:

* CPQ Implementation Guide - "Enabling Product Discovery":"Users must be assigned the Product Discovery User permission set
to access the Browse Products button and use the Product Discovery experience on the quote page."



* Admin Guide - "Setting up Product Discovery for Sales Users":""Add the Product Discovery permission set to ensure visibility of
Browse Products and category-based browsing," References:

Salesforce CPQ Implementation Guide

Revenue Cloud Product Discovery Setup Guide

Salesforce Revenue Cloud Admmn Permissions Reference

NEW QUESTION # 16

Universal Containers (UC) sells complex Enterprise Connectivity Suites made up of physical hardware, cloud software, and
services. Each component demands a unique fulfiliment process, but UC's current systent's uniform order treatment leads to delays
and errors in tailored delivery. UC needs to break down these complex orders, apply custom fulfiliment plans for each distinct
product, and ensure a tailored delivery experience.

‘Which Revenue Cloud capability should solve UC's problems with accurate order fulfiliment?

¢ A Salesforce Experience Cloud for custormer portals
¢ B. Product Configurator
¢ (. Dynamic Revenue Orchestrator (DRO)

Answer: C

Explanation:

The Dynamic Revenue Orchestrator (DRO) in Salesforce Revenue Cloud enables organizations to create intelligent, rule-based
orchestration flows that manage complex order-to-revenue processes. It allows consultants and admins to define custom fulfiliment
logic for different product types-such as hardware, software, or service components-ensuring that each item follows the correct
process from order creation to fulfiliment.

Exact Extract from Salesforce Revenue Cloud Documentation:

"Dynamic Revenue Orchestrator (DRO) provides a flexible orchestration framework that breaks down complex orders into
fulfilliment work items. Each work item can follow customized fulfilliment, billing, and nvoicing rules based on the product type,
ensuring accurate and efficient processing."

- Salesforce Billing Implementation Guide (Order Management and DRO section) By leveraging DRO, UC can decompose
composite orders into discrete, manageable workflows tailored to each product's delivery needs.

Option B (Experience Cloud) supports external interactions but not fulfillment logic, while Option C (Product Configurator) manages
product setup at quoting-not fulfilliment orchestration.

References:

Salesforce Billing Implementation Guide - Dynamic Revenue Orchestrator

Salesforce Revenue Cloud Implementation Guide - Order Fulfilliment and DRO Salesforce Revenue Cloud Consultant Exam Guide

NEW QUESTION # 17

Practicing for an Salesforce Certified Revenue Cloud Consultant (Rev-Con-201) exam s one of the best ways to ensure success. It
helps students become familiar with the format of the actual Rev-Con-201 practice test. It also helps to identify areas where more
focus and attention are needed. Furthermore, it can help reduce the anxiety and stress associated with taking an Salesforce Certified
Revenue Cloud Consultant (Rev-Con-201) exam as it allows students to gain confidence in their knowledge and skills.
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