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Question:
What describes an incident in a storage infrastructure?

A. Any action that may impact the functionality of the system
B. Any event that prevents corrections of known errors

C. Support request to help access an IT resource

D. Unknown root cause of one or more disruptions to service

Ef#: D

A :

Anincidentis anunplanned disruptionof a service or a reduction in its quality, often with anunknown root cause.

Incidents require immediate action to restore service.

Example: SAN switch port down, unexpected storage latency.

* Support requestsare typically service requests, not incidents.

* Impact actionsare more about changes, not incidents.

* Events preventing correctionsmight be problens, not incidents.

Reference:Dell Information Storage and Management Foundations 2023 Study Guide, Section: Incident Management Processes.

HPH #16
Question:
What is the first step in the machine learning process?

A. Training the model

B. Selecting the type of learning
C. Collecting the datasets

D. Analyzing the data

EfE: C

fi .-

Thefirst step in any ML projectis tocollect the datasetsthat will be used to train and validate the model

This data collection step ensures you haveenough representative examples.

After this, data is analyzed, learning type is chosen, and the model is trained.

Reference:Dell Information Storage and Management Foundations 2023 Study Guide, Section: AI/ML Workflows and
Fundamentals.

HE#17

Question:

A company needs to ensure high availability for its applications and minimize downtime in case of a disk failure. The current storage
configuration is a RAID 0 array with SSDs. Which RAID level is most cost effective and would provide the necessary data
protection without significant performance degradation?

A. Tplement a RAID 1 array with SSDs for disk mirroring

B. Upgrade to a RAID 6 array with SSDs for dual parity protection
C. Maintain the existing RAID 0 configuration with SSDs

D. Migrate to a RAID 5 array with SSDs for parity-based protection

IEf#: D

B #18



Question:

A Fibre Channel switch has eight ports, and all ports must be operational from 6 AM to 6 PM, Monday through Friday. However, a
failure of Port 4 occurs within the week as follows:

* Monday: 11 AMto | PM

* Wednesday: 5 PM to 10 PM

* Thursday: 7 AM to 10 AM

* Saturday: 11 AM to 1 PMWhat is the availability of Port 4 in that week?

o A 81.6%
* B.90%
e C.80%
® D.86.7%

Ef#: D

RN :

Total operational hours required: 12 hours/day x 5 days = 60 hours

Total downtime during required hours:

* Monday: 2 hours

* Wednesday: 1 hour (only 5 PM to 6 PM counts)

Reference:Dell Information Storage and Management Foundations 2023 Study Guide, Section: Information Availability
Measurements.

HPE#19

Question:

A company is experiencing a sudden surge in website traffic due to a successful marketing campaign. The company's IT
infrastructure is struggling to cope with the increased demand, and the website is slowing down.

Which cloud computing characteristic would be beneficial in this situation?

¢ A. Rapid elasticity

¢ B. Resource pooling

e C. Measured service

¢ D. On-demand self-service

EfE: A

fi .-

Rapid elasticity is a cloud computing characteristic that allows resources to be scaled up or down quickly and automatically,
depending on demand. In the scenario of a sudden traffic surge, rapid elasticity enables the nfrastructure to handle increased loads
without manual intervention.

* Measured service:Refers to monitoring and billing based on resource usage.

* On-demand self-service:Allows users to provision resources as needed.

* Resource poolingInvolves sharing resources among multiple users.

Reference:Dell Information Storage and Management Foundations 2023 Study Guide, Section: Cloud Characteristics.
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