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Salesforce Certified Revenue Cloud Consultant Sample Questions (Q113-
Q118):
NEW QUESTION # 113 
A customer wants to define default entitlement for data storage that they want to sell.
What should they use to accomplish this?

A. Rate Card Entries
B. Product Usage Resource
C. Product Usage Grant

Answer: C

Explanation:
In Salesforce Revenue Cloud, when a customer wants to define a default entitlement for a usage-based service (such as data
storage), they should use a Product Usage Grant. This object is used to define:
* The default quantity or amount a customer is entitled to
* The type of usage (e.g., data, API calls, minutes)
* Any limits or allowances that are bundled with a subscription or product Product Usage Grants are tied to the commercial product
and are part of the entitlement management model in Salesforce Subscription Management. They enable entitlement tracking and
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enforcement of usage limits.
* Product Usage Resource defines the type of resource being measured (e.g., "Data Storage").
* Rate Card Entries are used to define pricing for overage or tiered usage, not entitlements.
Therefore, to specify the default amount included with a product, the correct object is Product Usage Grant.
Exact Extracts from Salesforce Revenue Cloud Documents:
* Subscription Management Implementation Guide - "Usage-Based Entitlements":"Use Product Usage Grants to define the included
entitlements (e.g., 5GB of storage) that a customer receives with their subscription."
* Revenue Cloud Product Setup - "Usage Grant vs. Usage Resource":"Product Usage Resource defines what is measured. Product
Usage Grant defines how much is granted." References:
Salesforce Subscription Management Implementation Guide
Revenue Cloud Usage-Based Product Configuration Guide
Salesforce CPQ and Billing Object Reference

NEW QUESTION # 114 
A project is moving from the design phase to the build phase.
What should a Revenue Cloud Consultant do to ensure a successful build cycle?

A. Write user stories, have user workshops to confirm requirements, and build test use cases.
B. Build in the production environment, let users test it live, and provide feedback in real time.
C. Set up environments for development, testing, and production, and choose a deployment tool.

Answer: C

Explanation:
As a Salesforce Revenue Cloud project moves from design into the build phase, it is essential to follow Salesforce's recommended
development lifecycle and environment strategy to ensure a smooth, secure, and scalable implementation.
Per the Salesforce Revenue Cloud Implementation Guide and Project Delivery Framework, the consultant must:
* Set up multiple environments: such as Developer Sandbox (for configuration and coding), UAT Sandbox (for user testing), and
Production (for go-live)
* Establish a deployment strategy and toolset: using tools like Change Sets, Salesforce CLI, DevOps Center, or third-party CI/CD
platforms
* Maintain proper version control and release planning
This approach ensures code quality, traceability, and a safe pathway for validating changes before going live.
Option B, while valid during design and requirement gathering, should have been completed before build.
Option C (building directly in production) violates best practices, increases risk, and lacks rollback and testing controls.
Exact Extracts from Salesforce Revenue Cloud Documents:
* Revenue Cloud Delivery Framework - "Environment Strategy":"Create isolated sandboxes for development, QA, and UAT.
Always deploy to production through a structured release process."
* Salesforce Implementation Lifecycle - "Build Phase":"Establish a deployment toolset and environment strategy at the beginning of
the build cycle to ensure governance and minimize risk." References:
Salesforce Revenue Cloud Delivery Framework
Salesforce Project Lifecycle Best Practices
Salesforce DevOps and Deployment Strategy Documentation

NEW QUESTION # 115 
A company is experiencing delays in the order installation process due to missing information. Installation information must be
included on all orders so the installation team can complete their tasks without delay.
What should a Revenue Cloud Consultant recommend?

A. Create a commercial product called Installation to provide all the details needed for installation.
B. Create technical products to provide all the details needed for installation.
C. Create a description field on Products to provide all the details needed for installation.

Answer: B

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Revenue Cloud uses technical products to capture fulfillment or implementation-related details that are not commercial in nature but
are required by downstream teams.



From the Revenue Cloud Product Catalog Guidelines:
* "Technical products are used to collect and track non-commercial information needed for fulfillment, provisioning, and installation."
* "These products may include custom attributes required for downstream processes." Option B would create a commercial SKU,
which is incorrect.
Option C (description field) is insufficient because installation data often requires structured attributes, not a free-text field.
References:CPQ Implementation Guide - Technical Products; Fulfillment and Installation Requirements.

NEW QUESTION # 116 
A product administrator creates a product by associating it with a product class that has three attributes assigned. Two of these
attributes are to be used for attribute-based pricing only for this product.
How should the product administrator ensure that these two attributes can be used for attribute-based pricing?

A. Edit the attribute associated to a product classification and set the 'Is Price Impacting' flag.
B. Edit the attribute definition and set the 'Is Price Impacting' flag.
C. Edit the inherited attributes at the product level and set the 'Is Price Impacting' flag.

Answer: C

Explanation:
* "Attributes inherited from a product class can be customized at the product level."
* "Setting the 'Is Price Impacting' flag at the product level determines whether that attribute participates in attribute-based pricing
calculations for that specific product."
* "The flag on the product class attribute only defines the default behavior, but pricing relevance is determined at the product level."
Step-by-Step Reasoning:
* Requirement: Two attributes (from product class) must affect price for this product only.
* Best Practice: Override the inherited attributes at the product level and set Is Price Impacting = True.
* Why C is Correct: Ensures attribute-based pricing applies only to this product without affecting others in the class.
* Why Others Are Incorrect:
* A: Setting the flag at the classification level affects all products in that class.
* B: Attribute Definition is global metadata; it cannot specify product-specific pricing impact.
References :
* Salesforce CPQ Implementation Guide - Attribute-Based Pricing Configuration
* Salesforce Subscription Management Implementation Guide - Product Attribute Inheritance and Overrides

NEW QUESTION # 117 
A Revenue Cloud Consultant is asked to provide a report on ordered internet service where upload/download speed is configurable
and is required.
Which objects should the consultant use in a custom report to retrieve this information?

A. Order Products, Product Attribute Definition
B. Order Products, Order Product Attributes
C. Order Product Attributes, Product Attribute Definition

Answer: B

Explanation:
In Salesforce Revenue Cloud, when configurable products are ordered (e.g., internet service with upload
/download speeds), the configured values are stored at the Order Product Attribute level. These are linked to the corresponding
Order Product, which represents the actual product ordered.
To generate a report that includes both:
* The ordered item (Order Product)
* Its specific configurations (upload/download speeds)
You need to use a custom report type that includes:
* Order Products
* Order Product Attributes
While Product Attribute Definition (mentioned in Option B and C) defines the possible attributes at the product catalog level, it does
not store the selected values made during quoting or ordering. The actual values chosen are stored in the Order Product Attribute
object.
This approach ensures that your report includes actual selections made by customers, not just the available options.



Exact Extracts from Salesforce Revenue Cloud Documents:
* Subscription Management Implementation Guide - "Order Product Attribute Usage":"Order Product Attributes store the selected
values from the product configuration process and are linked directly to the corresponding Order Product."
* CPQ Data Model Reference - "Attributes and Orders":"Reporting on configurable products requires joining Order Product with
Order Product Attribute to retrieve both the product and its configured values." References:
Subscription Management Implementation Guide
Salesforce CPQ and Billing Data Model Guide
Revenue Cloud Reporting and Analytics Guide
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