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We have always been made rapid progress on our C-C4H56-2411 training materials because of the merits of high-efficiency and
perfect after-sales services online for 24 hours. Studying with our C-C4H56-2411 actual exam, you can get the most professional
information and achieve your dreaming scores by your first go. We can claim that as long as you study with our C-C4H56-2411
Exam Guide for 20 to 30 hours, you will pass your C-C4H56-2411 exam confidently.

SAP C-C4H56-2411 Exam Syllabus Topics:

Topic

Details

Topic 1

Integration: This domain targets the skills of an Integration Architect and covers the various integration
scenarios supported by SAP Service Cloud Version 2. It assesses the ability to connect the system with
other applications and services.

Topic 2

Service Objects: This section targets the proficiency of a Service Operations Specialist and covers the
setup of service objects like Registered Products, Installed Base, and Warranty. It looks at how these
elements are configured to support service management processes.

Topic 3

Commumication Channels: This section is intended for a Communication Solutions Specialist and covers the
configuration of the Agent Desktop for Computer Telephony Integration (CTI) and Interaction Center
processes. It also includes setting up the email communication channel for inbound and outbound scenarios.

Topic 4

Managing Clean Core: This part of the exam is designed for a Platform Optimization Lead and focuses on
evaluating and applying clean core principles to customer experience solutions. It measures the ability to
maximize business process agility, reduce adaptation efforts, and accelerate innovation.
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¢ Personalization and Extensibility: This part assesses the expertise of a Solution Customization Expert and
mnvolves managing personalization, extension fields, validations, and determinations. It looks at how users

Topic 5
o can tailor and extend the system to meet specific business needs.
e (Cases: This domain measures the skills of a Business Process Analyst and focuses on the configuration of
Topic 6 document types, party roles, status schemas, and business flows. It evaluates the understanding of case

management and process structuring within the system.
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Our passing rate is 98%-100% and there is little possibility for you to fail in the exam. But if you are unfortunately to fail in the exam
we will refund you in full immediately. Some people worry that if they buy our C-C4H56-2411 exam questions they may fail in the
exam and the procedure of the refund is complicated. But we guarantee to you if you fail in we will refund you in full immediately and
the process is simple. If only you provide us the screenshot or the scanning copy of the C-C4H56-2411 failure marks we will refund
you immediately. If you have doubts or other questions please contact us by emails or contact the online customer service and we
will reply you and solve your problem as quickly as we can. So feel relieved when you buy our C-C4H56-2411 guide torrent.

SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 Sample Questions (Q47-Q52):

NEW QUESTION # 47
What do you need to configure to access cases in SAP Service Cloud Version 2?

A. Assign the employee to a case type.

B. Assign access rights directly to the user.

C. Assign the business service case to a business role.
D. Create access rights for read mode.

Answer: C

Explanation:

To access cases in SAP Service Cloud V2, the business service case must be assigned to a business role. Business roles define the
permissions and access rights for users, including access to specific objects like cases. According to SAP documentation, "Assign
the business service case to a business role" is a critical step to ensure users have the necessary permissions to view and manage
cases.

Creating access rights for read mode (B) is not a standard configuration step for case access. Assigning the employee to a case type
(C) is related to routing, not access. Assigning access rights directly to the user (D) is not supported, as access is managed through
business roles.

Reference:

SAP Help Portal: Business Role Configuration in SAP Service Cloud V2

SAP Learning: Access Management in SAP Service Cloud

NEW QUESTION # 48
Which types of master data can be used in case routing? Note: There are 2 correct answers to this question.

A. Contact

B. Responsible employee
C. Service Team

D. Account hierarchy

Answer: B,C

Explanation:
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In SAP Service Cloud V2, case routing can utilize master data such as Responsible employee to assign cases to specific individuals
based on conditions like expertise or availability. Service Team is also used to route cases to predefined teams. According to SAP
documentation, "Case routing rules can leverage master data like Responsible Employee and Service Team to determine case
assignments." Contact (B) is a case attribute but not typically used for routing. Account hierarchy (C) is used for account
management, not routing,

Reference:

SAP Help Portal: Case Routing Configuration in SAP Service Cloud V2

SAP Learning; Master Data in Case Routing

NEW QUESTION # 49
Which of the following describe how access restrictions are governed in SAP Service Cloud Version 27

A. You can decide if access rights override any restrictions you have defined.

B. Unrestricted access rights override any restrictions you have defined.

C. Restricted access rights override any unrestricted access you have defined.

D. Ifthe access rights are contradictory, the system automatically grants no access.

Answer: B

NEW QUESTION # 50
What are the effects of using the depersonalization settings on employee data?

A. Personal data gets replaced with XXXX.
B. Personal data gets archived.

C. Enployee data is stored securely.

D. Employee data gets hidden.

Answer: A

NEW QUESTION # 51

Which of the following parameters can be maintained by the administrator when configuring a new e-mail channel? Note: There are 3
correct answers to this question.

Channel Name *

Call List Email Channel

Channel Email #Email for Automatic Forwarding

my1234567.calllist@365.cx.demo.sap InBound_my1000231@mail.de.crm.cloud.sap
- — 1
Display Name BCCfor Outbound Emails
Call List Email Channel BCC for Qutbound Emails
Status Object £
INACTIVE W o
Case Type Default Party
[ Search Case Type A Search Default Party =l
Standard Case Type

ZTIC

L B

Case Type Determination From Busiri@ss Rilles s B ot

3

181
fie

Case Type Determination From Custom Code Extensions f) off

18l
e

Party Determination From Custom Code Extensions C) off

A. Default account
B. Channel type

C. Mashup service
D. Channel e-mail ID



e E. Case type

Answer: A,B,.E

NEW QUESTION # 52

We provide all candidates with C-C4H56-2411 test torrent that is compiled by experts who have good knowledge of exam, and
they are very experience in compile C-C4H56-2411 study materials. Once we have latest version, we will send it to your mailbox as
soon as possible. our C-C4H56-2411 exam questions just need students to spend 20 to 30 hours practicing can let them have the
confidence to pass the C-C4H56-2411 Exam, so little time great convenience for some workers. It must be your best tool to pass
your C-C4H56-2411 exam and achieve your target.
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