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Topic Details

Topic 1

Flexcards: This section of the exam measures the skills of a Solution Architect and covers the ability to
design and configure FlexCards based on specific business requirements. It evaluates the candidate's
knowledge in selecting appropriate card styles, defining data sources and fields, and implementing user
actions across different card states. Additionally, this domain tests the understanding of constructing the
underlying JSON data structure that powers the FlexCards framework, ensuring that the configured cards
meet both functional and technical specifications.

Topic 2

Expression Sets & Decision Matrices: This section measures the skills of a Logic Designer and covers the
configuration and application of Expression Sets and Decision Matrices within Omnistudio tools. It requires
demonstrating an understanding of how Expression Sets evaluate conditions and how Decision Matrices
use rule-based logic to determine outcomes. This knowledge is essential for automating decisions and
streamlining complex business processes.

Topic 3

Integration Procedures: This section measures the skills of an Integration Architect and involves designing
and configuring Integration Procedures to automate processes and integrate systems. It requires comparing
and contrasting different elements and configurations within Integration Procedures to meet specific use
cases. Candidates are also tested on selecting the correct elements and properties to satisfy functional
requirements, ensuring seamless data flow and process automation.

Topic 4

Omniscripts: This portion of the exam measures the skills of a Business Analyst and focuses on the use of
OmniScripts to create dynamic, guided user experiences. It includes comparing and contrasting various
OmniScript elements and their configurations to fulfill given use cases. The section also examines the
candidate's understanding of the JSON structure that supports OmniScripts, as well as the ability to select
appropriate elements and properties to address functional requirements effectively.

Topic 5

Integrated Troubleshooting and Deployment: This final section measures the skills of a Support Engineer
and focuses on identifying and resolving issues within Omnistudio tools. It involves diagnosing errors based
on given scenarios and determining where breakdowns occur in the data flow for specific customer issues.
This ensures the candidate can effectively troubleshoot, debug, and maintain solutions to ensure optimal
performance and reliability.

Salesforce Certified Omnistudio Developer Sample Questions (Q85-Q90):
NEW QUESTION # 85 
Which two in an integration Procedure or DataRaptor can execute a function like CONCAT or DATEDIFF?
Choose 2 answers

A. In a DataRaptor Action in an Input Parameters value field.
B. In a DataRaptor in an Output Tab Output JSON Path.
C. In a Set Values Action in a Value field.
D. In a Remote Action m an Additional Output value field.

Answer: C,D

Explanation:
A Set Values Action in a Value field and a Remote Action in an Additional Output value field can execute a function like CONCAT
or DATEDIFF by using the syntax {{function(parameters)}}. For example,
{{CONCAT('Hello', 'World')}} or {{DATEDIFF('2021-01-01', '2021-01-31')}}.

NEW QUESTION # 86 
Refer to the exhibit below.
In this Integration Procedure structure, which Send JSON Path should be used to send the output of the Action1 element to a
Remote Action?

A. Action1.BlockB.BlockA



B. BlockA:BlockB:Action1
C. BlockA.BlockB.Action1
D. Action1:BlockB:BlockA

Answer: C

Explanation:
In OmniStudio Integration Procedures, when you want to reference the output of an element in a nested block (e.g., for use in a
Remote Action or another step), you must use dot notation that mirrors the block structure hierarchy.
In the exhibit:
* Action1 is nested inside:
* BlockB, which is nested inside:
* BlockA
Therefore, the correct Send JSON Path to access the result of Action1 is:
CopyEdit
BlockA.BlockB.Action1
This format complies with the standard output reference syntax in Integration Procedures, which follows the pattern:
php-template
CopyEdit
<ParentBlock>.<ChildBlock>.<ActionElement>
Incorrect Options:
* B. BlockA:BlockB:Action1 - Uses colons instead of dots. This is invalid syntax in JSON path resolution within Integration
Procedures.
* C. Action1:BlockB:BlockA - Incorrect order and invalid separators.
* D. Action1.BlockB.BlockA - Incorrect order (reversed path).
Reference:
Salesforce OmniStudio Developer Guide # Integration Procedure Element JSON Pathing Best Practices for Send JSON Path #
Nested Blocks and Element Referencing

NEW QUESTION # 87 
Which two of these options can a developer use to retrieve data from a Salesforce object?
Choose 2 answers

A. Data Mapper Load Action
B. Data Mapper Extract Action
C. Data Mapper Post Action
D. Lookup Input Element

Answer: B,D

Explanation:
To retrieve (read) data from Salesforce objects:
* A. Data Mapper Extract Action - Correct. A DataRaptor Extract is specifically used to retrieve data from Salesforce, based on
input parameters or context.
* C. Lookup Input Element - Correct. This is used within OmniScripts to look up a record by matching input data, essentially
performing a read operation.
Incorrect Options:
* B. DataRaptor Post is not a valid DataRaptor type.
* D. DataRaptor Load Action is used for writing/updating data, not retrieving it.
:
Salesforce OmniStudio Guide # DataRaptor Types and Lookup Input Element Usage

NEW QUESTION # 88 
A developer creates an Integration Procedure with a Set Values and a DataRaptor Extract Action that requires AccountId as a key.
When the developer previews the Integration Procedure, thedeveloper enters the AccountId correctly and execute the Preview. The
developer sees the data extract by the DataRaptor in the Debug Log, but the response is empty.
What is the likely cause of this issue?

A. The Response cannot be previewed directly.



B. A Response Action was not added to the integration Procedure.
C. The AccountId used for the preview is invalid.
D. The DataRaptor Action did not have the add response Ro Response JSON property set to true.

Answer: B

Explanation:
According to the OmniStudio Developer Guide, "To return a response from an Integration Procedure, add a Response action as the
last action in your Integration Procedure." Therefore, the correct answer is C.

NEW QUESTION # 89 
A developer needs to change some field labels on a FlexCard. The FlexCard is currently deployed to production. The developer
that the best course of action is to version the FlexCard rather than cloning it.
Which factor would lead the developer to this decision?

A. Another team member is developing new actions, fields, and styling for the current version of the FlexCard.
B. The new and current versions will be displayed together on the same target.
C. The new version of the FlexCard will be used in a new Console, and the current version of the FlexCard should remain
unchanged.
D. All instances of the FlexCard must be updated with the changes.

Answer: D

Explanation:
Versioning a FlexCard allows the developer to make changes to the FlexCard without affecting the existing instances of the
FlexCard. The developer can choose to update all instances of the FlexCard with the new version or keep them as they are. This is
useful when the changes are minor and do not affect the functionality or layout of the FlexCard. Cloning a FlexCard creates a copy
of the FlexCard with a new name and ID. The developer can make changes to the cloned FlexCard without affecting the original
FlexCard. This is useful when the changes are major and require a different configuration or design of the FlexCard1. In this case,
since all instances of the FlexCard must be updated with the changes, versioning is the best course of action.

NEW QUESTION # 90
......
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