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¢ Deploy: This domain addresses pre-deployment and post-deployment steps for specific use cases and
FrRE 1 Health Cloud capabilities, along with managing technical aspects through Mobile app capabilities.
¢ Discovery: This domain covers identifying customer personas and stakeholders, defining required
EN 0 capabilities from use cases, and gathering functional and technical requirements to achieve desired business
OUtCOIES.

¢ Design: This domain encompasses creating Health Cloud solution designs using best practices, modeling

healthcare entities with appropriate objects, determining specific capabilities to use, defining success
FRE3 metrics and reporting, implementing security and compliance, developing integration strategies, and creating
data migration plans.

¢ Inplement: This domain focuses on nstalling Health Cloud, configuring applications and OmniStudio
FEE 4 components, customizing features, implementing integrations and APIs, configuring security rules, and
establishing reporting,
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Bloomington Caregivers is implementing Home Health scheduling with Health Cloud. It must ensure that those who need to schedule
the visits have the right permission set license.
Which permission set license should a consultant assign in this scenario?

¢ A Field Dispatch Scheduler
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¢ B. Healthcare Visit Manager
¢ (. Manage Home Health
¢ D. Execute Health Scheduling

ER: C

P& #45

As part of a post-visit summary, a client wants to send patients information documenting their visit and care plan. A patient advocate
will select from templates to create personalized documents to send.

‘Which tool should a developer use to provide the necessary functionality?

A. Salesforce PDF Generator

B. Contract Lifecycle Management
C. OmniStudio Document Generation
D. Health Cloud Email Manager
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Step-by-Step Explanatio n:

Requirement Analysis:

The client wants to send patients a personalized summary document after their visit, including their care plan.

The process involves selecting from templates and generating patient-specific content.

Tool Comparison:

Health Cloud Email Manager:

Used for composing and sending emails, not for generating documents from templates.

Salesforce PDF Generator:

While Salesforce can generate PDFs from reports, it does not offer flexible, template-based document generation suited for post-
visit summaries or complex care plans, especially with dynamic fields.

OmniStudio Document Generation:

Specifically designed to enable dynamic, template-based document creation in Health Cloud and other Salesforce verticals.
Allows users to select templates, merge patient/case data, and generate PDFs or DOCX that can be sent to patients or caregivers.
Supports integration within Health Cloud flows, empowering users (like a patient advocate) to initiate document generation with a
few clicks.

Contract Lifecycle Management:

Focused on legal contracts and workflows, not patient summaries or care plans.

Exact Extracts and Reference from Salesforce Docs:

Extract from OmniStudio Standard Guide:

"OmniStudio Document Generation lets you generate dynamic documents from templates, such as care plans, patient summaries, or
correspondence. Templates can be pre-built and allow for the insertion of Health Cloud data fields, enabling the creation of
personalized documents for patients or members."

- OmniStudio Document Generation Overview

From Health Cloud Admin Guide, under Patient Correspondence:

"Patient advocates can use OmniStudio Document Generation to select templates and create personalized care documents for
patients based on their Health Cloud data."

- Reference: Administer Health Cloud - Document Generation

Best Practice from Salesforce:

Salesforce recommends OmniStudio Document Generation for any scenario requiring dynamic, patient-specific document creation
and distribution.

Reference:

OmniStudio Document Generation Overview

Administer Health Cloud - Document Generation
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How should a consultant at a large provider system model a patient in Health Cloud?

e A. Configure Account
e B. Configure Contact
e (. Leverage Person Account



e D. Leverage Contact-Contact
BR: C

e

Step-by-Step Explanatio n:

Person Account as Patient Model:

Salesforce Health Cloud is designed to leverage the Person Account model to represent patients, especially for large provider
Systems.

Exact Extract:

"Health Cloud uses person accounts to represent patients as individuals with whom you do business. Person accounts combine the
functionality of accounts and contacts into a single record." Reference:

Why Not Other Options?

Account: Used for organizations, not individuals (patients).

Contact: Contacts are linked to Accounts; on their own, they don't support the full Health Cloud data model.
Contact-Contact: Not a recommended or documented model for patients in Health Cloud.

Conclusion:

To model a patient in Health Cloud, the Person Account model is the officially recommended approach.
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Which Health Cloud feature helps ensure compliance with Health Insurance Portability and Accountability Act (HIPAA) regulations?

A. User authentication and access control
B. Real-time monitoring and alerts

C. Data visualization and analytics

D. Social media integration
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The requirement is to identify the Health Cloud feature that helps ensure compliance with the Health Insurance Portability and
Accountability Act (HIPAA), which governs the protection of Protected Health Information (PHI). HIPAA compliance requires
robust security measures, including access controls and data protection. Let's evaluate the options.

Option A: Data visualization and analytics

Step-by-Step Explanatio n:

User Authentication: Health Cloud requires users to authenticate via secure methods (e.g., username/password, MFA) to access the
system.

Access Control: Administrators configure roles, profiles, and permission sets to restrict access to PHI based on the principle of least
privilege.

Auditing: Health Cloud supports audit trails to track access and changes to PHI, ensuring traceability.

Compliance: These features align with HIPAA's requirements for administrative safeguards (e.g., access management) and technical
safeguards (e.g., authentication).

Reference:

Option B: Real-time monitoring and alerts

Option C: User authentication and access control

Salesforce Security Guide, "HIPAA Compliance," states, "Salesforce Health Cloud supports HIPAA compliance through user
authentication, access controls, and audit capabilities to protect PHI." Salesforce Health Cloud Admin Guide, "Security and
Compliance," notes, "User authentication and access control ensure that only authorized personnel access sensitive patient data,
aligning with HIPAA requirements." Option D: Social media integration Why Option C is Correct:

HIPAA mandates strict controls on who can access PHI, and user authentication and access control in Health Cloud directly
address this by ensuring secure, role-based access to sensitive data. These features are foundational to Salesforce's HIPAA
compliance strategy, as outlined in the Security Guide.

Additional Considerations:

Shield Platform Encryption: While not listed as an option, Health Cloud can use Shield Platform Encryption to further protect PHI,
complementing access controls.

Audit Trails: The Salesforce Security Guide highlights audit trails as part of HIPAA compliance, which work alongside authentication
and access controls.

Reference Summary:

Salesforce Security Guide: HIPAA compliance and user authentication/access control.

Salesforce Health Cloud Admin Guide: Security and compliance features.



Salesforce Architect Resources: Security best practices for HIPAA.
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A pharma company wants to leverage Provider Search to help patients find nearby infusion clinics.
‘Which Health Cloud tool should a consultant leverage to drive performance and scalability?

A. Pipeline Analytics

B. Data Processing Engine
C. Flow for Industries

D. Business Rules Engine

EX: B

R -

Comprehensive Detailed Step by Step Explanation with exact Extracts from Salesforce Health Cloud documents that you have with

Reference Provider Search and Performance:

The Data Processing Engine (DPE) in Health Cloud enables fast, scalable searches across large provider directories. It is specifically
designed for performance and scalability in Provider Search scenarios.

Extract:

"Health Cloud leverages the Data Processing Engine to deliver scalable, high-performance Provider Search for finding care locations
and providers based on patient preferences and proximity."

- Health Cloud: Provider Search

Other Options:

Pipeline Analytics: Used for data insights, not real-time search.

Business Rules Engine: Handles rules/logic, not high-volume search.

Flow for Industries: Automates processes, but DPE is the correct scalable search tool.

Reference:

Health Cloud: Provider Search
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