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HH #61
Which of the following is a common data collection technique used in salary and benefits surveys?
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A. Employee evaluations

B. Questionnaires

C. On-the-job training sessions
D. Annual performance reviews

IEf#: B
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Questionnaires are a common data collection technique used in salary and benefits surveys, allowing for the efficient gathering of
standardized information froma large number of respondents.

H #62
Why is it important to use multiple data sources when conducting salary and benefits surveys?

¢ A To simplify the survey process

¢ B. To reduce costs and time

e (. To validate the reliability of the data
¢ D. To nmeet legal requirements

EfE: C
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Using nuitiple data sources when conducting salary and benefits surveys is important to validate the reliability of the data, ensuring
that the information is accurate and representative of the market.

P #63
Sarah has been tasked with handling her company''s insurance claims. She needs to collect all necessary documentation, fill out the
required forms, and submit them within the deadline. What key aspect of insurance claims processing is she focusing on?

A. Filing within company deadlines

B. Filling out the claim form correctly

C. Accurate documentation and timely submission
D. Gathering witness statements

EfE: C
L2

Sarah is focusing on accurate documentation and timely submission, which are key aspects of insurance claims processing, ensuring
that all required information is collected and submitted within the deadline.

E Y #64
Which of'the following is a valid source for salary nformation?

e A. Labor statistics pricing
e B. Enployee reported data
e C. Published compensation surveys

IEf: C
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Comprehensive and Detailed in Depth Explanation:

‘When determining salary information for compensation planning, HR professionals need reliable, objective, and market-based data.
Published compensation surveys are a valid and widely acceptedsource because they provide aggregated, industry-specific data on
salary ranges, often collected by reputable third-party organizations (e.g., Mercer, PayScale, or government labor bureaus). These
surveys ensure accuracy and compliance with fair pay practices, a key focus in the aPHRi curriculum

* Option A (Labor statistics pricing):This is not a standard term in HR. While labor statistics (e.g., from the U.S. Bureau of Labor
Statistics) can provide salary data, "labor statistics pricing’ is not a recognized source, making this option incorrect.

* Option B (Employee reported data):Employee-reported data, such as self-reported salaries on platforns like Glassdoor, can be



unreliable due to bias, small sample sizes, or lack of verification, making it less valid for formal compensation planning,

M #65
is essential for ensuring that employee records are kept only as long as legally required and then properly disposed of.

¢ A Retention schedules, which outline the required duration for keeping records
¢ B. Digital backups, which keep copies of records in case of data loss

¢ C. Automated alerts, which notify HR when records need to be reviewed

¢ D. Enployee training, which ensures staff know how to manage records

EfE: A

TR
Retention schedules are essential for ensuring that employee records are kept only as long as legally required and then properly
disposed of. These schedules help organizations comply with legal and regulatory requirements.
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