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Pegasystems Certified Pega Decisioning Consultant 25
PEGACPDC25V1 iR Bk [ /E (Q27-Q32):

HE #27

U+ Bank, a retail bank, uses the business operations environment to perform its business changes. The bank carries out these
changes in the Pega Customer Decision Hub portal by using revision management features or the 1:1 Operations Manager portal.
For each task, select the correct portal in which you perform the build tasks based on best practices.

Ef#:

TR
Explanation:

HM #28

U+ Bank implemented a customer journey for its customers. The journey consists of three stages. The first stage raises awareness
about available products, the second stage presents available offers, and in the last stage, customers can talk to an advisor to get a
personalized quote. The bank wants to actively increase offers promotion over time.

What action does the bank need to take to achieve this business requirement?

¢ A Enable increasing stage upweighting for the first stage of the journey.

¢ B. Enable increasing stage upweighting for the second stage of the journey.

e C. Upweight the propensity by adding more predictors that fit the target customers and repeat this process over time.
¢ D. Enable constant stage upweighting for the second stage of the journey.

Ef#: B

L2

Increasing stage upweighting is a feature that allows you to gradually increase the weight of a stage over time, making the offers in
that stage more likely to be selected. This is useful for promoting offers that are time- sensitive or have a limited availability. In this
case, the bank wants to actively increase offers promotion over time, so enabling increasing stage upweighting for the second stage
of'the journey, where the offers are presented, is the best option. Verified References: [Pega Decisioning Consultant | Pega
Academy]

R #29

U+ Bank, a retail bank, has recently implemented Pega Customer Decision Hub. The bank currently uses an external tool to design
email content and a third-party email service provider to send emails to its customers.

As a decisioning architect, how do you recommend the bank implements this requirement?

A. Create an Internal email treatment and use Customer Decision Hub to design the email.
B. Create an external email treatment and use Customer Decision Hub to design the email.
C. Create an internal email treatment and import the email content HTML.

D. Create an external email treatment and use an external tool to design the email.

IEfE: D

R #30

U+ Bark, a retail bank, has recently implemented a project in which credit card offers are presented to qualified customers when
they log in to the web self-service portal The Dank added engagement policy conditions to show the offers based on the bank's
requirenments.

In the Answer Area, select the correct engagement policy for each condition.



Explanation:

HA #31

D+ Bank uses Pega Customer Decision Hub to approve credit card limit changes requested by customers automatically. A
scorecard model determines the customer credit score. The automatic approval of credit card limits are processed based on the
following criteria set by the bank.

The bank wants to change the threshold value for the USD2000 credit limit from <175 to <200. How do you implement this
change?

¢ A. Change the cutoff value in the Results tab of the scorecard decision component.

¢ B. Change i the strategy the condition from .pxSegment <=175 to .pxSegment <=200.
¢ (. Change the cutoff value in the Results tab of the scorecard model.

e D. Map the score value in the decision strategy to <=200.

EfE: C
R

The scorecard model determines the customer credit score based on various factors, such as income, expenses, assets, liabilities,
etc. The scorecard model has a Results tab where you can define the cutoff values for different segments based on the credit score.
To change the threshold value for the USD2000 credit limit from

<175 to <200, you need to change the cutoff value in the Results tab of the scorecard model. Changing the cutoff value in the
scorecard decision component, changing the condition in the strategy, or mapping the score value in the decision strategy will not
affect the credit score calculation or segmentation.

B #32
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