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H #165

An administrator has created a Prism Central Playbook Action named Virtual Desktop Add CPU to add 2 vCPU to virtual desktop
when an alert is triggered after the virtual desktop's CPU usage has exceeded 80%. Initially the Playbook Action works as
expected, however over time it seems it is no longer being triggered.

What is causing this issue?

e A The virtual desktop CPU Usage alerts were not cleared.
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¢ B. There are no more CPUs availed to allocate to the VM.
e (. The vNUMA boundary has been breached preventing more vCPUs to be added.
¢ D. Additional vCPUs need to be registered.

EfE: A

RN -

httpsy/next.nutanix.conmycommumity-blog- 1 54/new-x-play-actions-in-prism-central-202 1-7-40005 The Prism Central Playbook
Action is a tool that allows you to automate tasks based on triggers, such as events, alerts, or webhooks. You can define a series of
actions (called a playbook) that perform operations on your infrastructure, such as adding or reducing resources on a VM2.

To use the Playbook Action for VM, you need to meet some prerequisites, such as:

The Prism Central version must be 2020.11 or later.

The AOS version st be 5.15 LTSR or later.

The hypervisor must be AHV or ESXi.

The VMs nusst have Nutanix Guest Tools (NGT) installed and enabled3.

One of the possible reasons why the Playbook Action is no longer being triggered is that the virtual desktop CPU Usage alerts were
not cleared. According to the Prism Central guide3, "If an alert has been triggered once and has not been cleared yet, then it will not
trigger any action again until it has been cleared". Therefore, if the CPU Usage alert remains active for a virtual desktop, it will
prevent the Playbook Action from adding more vCPUs to it.

M #166

An administrator has deployed a Windows 11 desktop pool brokered by VMware Horizon. When troubleshooting high CPU
utilization and flash tier usage, it is noticed that flash tier usage ramps up quickly during business hours, but comes back down during
off-hour curator scans.

‘What could explain this?

e A This is normal behavior, nothing to do.

¢ B. Windows screensaver should be disabled.
e (. Flash mode should be enabled for the VM.
¢ D. Indexing services need to be disabled.

IEf#: D

fiR .-

According to Nutanix "Omnissa Horizon on Nutanix Best Practices" (formerly VMware Horizon), Windows system services that
create excessive background I/O must be optimized for VDI environments. Specifically, the Windows Search (Indexing) Service is a
common cause of high CPU and disk I/O. In a non-persistent environment, if the indexing service is active, it continuously attempts
to crawl the file system and update the index database during the user session. This generates a large number of small, random writes
(IOPS) which land in the Flash Tier (Hot Tier/Oplog).

The behavior described-usage ramping up during business hours (as users create data/emails) and coming down during off-hours-
aligns with the Curator process. Curator scans the cluster periodically (typically every 6 hours or during low load) to perform Tiering
(moving cold data from SSD to HDD) and cleanup. If indexing is enabled, the "hot" index data fills the SSD tier during the day;
Curator then destages this data or consolidates it during the scan. To resolve the performance impact and unnecessary flash
consumption, the administrator must disable the Windows Search service or configure it correctly in the Golden Image.

HH #167
An administrator wants to allow Citrix MCS integration with AHV.
Which component needs to be installed and where should it be deployed?

A. Nutanix AHV MCS Plug-in on Citrix XenDesktop DC
B. Nutanix AHV MCS Plug-in on Prism Central

C. Citrix MCS AHV Plug-in on AHV

D. Citrix Desktop DC Plug-in on Prism Element

EfE: A
A -

According to Nutanix Support & Insights3, you need to install the Nutanix AHV plugin for Citrix Virtual Apps and Desktops on
Delivery Controllers (also called the MCS plugin SDK) to create and manage Citrix-provisioned VMs in a Nutanix AHV



infrastructure environment.

HH #168
An administrator would like to apply a group of base settings to Citrix-based VDI users at each logon.
which user profile type would best fit the scenario?

A. Roaming Profiles

B. Virtual disk-based Profiles
C. Local Profiles

D. Mandatory Profiles

Ef#: D

TR

A mandatory profile is a type of roaming profile that is read-only and does not save any changes made by users during their sessions.
A mandatory profile can be applied to a group of users who share a common desktop environment and do not need to customize
their settings or preferences.

A mandatory profile can ensure that a group of base settings are applied to Citrix-based VDI users at each logon, regardless of any
changes they make during their sessions. A mandatory profile can also improve performance, security, and consistency of the VDI
environment.

To use a mandatory profile with Citrix Virtual Apps and Desktops, you need to create a template profile on a reference machine,
renamre its NTUSER.DAT file to NTUSER.MAN, and copy it to a network share. Then you need to configure Profile Management
policies or Active Directory settings to point to the network share location for your users2.

ER #169

An admmnistrator suspects that Windows desktop VM are using less than their configured memory, resulting in wasted cluster
resources.

How can an administrator verify if this is true?

¢ A. Runa NCC health check report.

¢ B. Review the capacity runway summary.

¢ C. View the over-provisioned VMs list.

e D. Use Task Manager on each desktop VM.

EfE: C

fiR .-

Nutanix Prism Central includes Behavioral Learning and Efficiency reporting tools designed to identify inefficient resource usage.7 To
verify if VM are "using less than their configured memory" (wasted resources), the administrator should view the Over-provisioned
VM list within the Efficiency widget. Nutanix defines an "Over-provisioned VM" as one that is sized with more resources
(CPU/Memory) than it actually consumes based on historical performance data.8 This list explicitly identifies these VMs, allowing
the admmistrator to right-size them and reclaim cluster resources, whereas Task Manager (Option A) is manual/individual, and
Capacity Runway (Option D) focuses on global cluster storage/resource exhaustion time rather than individual VM efficiency.
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