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HH #14

NorthernTrail Outfitters needs to send order and line items directly to an existing finance application webservice when an order if
fulfilled. It is critical that each order reach the finance application exactly once for accurate invoicing.

‘What solution should anarchitect propose?

A. Outbound Messaging, which will automatically handle error retries to the service.
B. Button press invokes synchronous callout, with user handling retries in case of error
C. Trigger makes @future Apex method, with custom error handling process.

D. Trigger invokes Queueable Apex method, with custom error handling process.

Ef#E: D

-

Explanation

Trigger invokes Queueable Apex method, with custom error handling process. Queueable Apex allows you to run asynchronous
jobs that can make callouts to external web services. You can use custom error handling logic to handle any failures and retry the
callouts if necessary. You can also use Database. Stateful interface to maintain state across transactions and ensure that each order is
sent exactly once. This solution meets the requirements of sending order and line iterms directly to an existing finance application web
service when an order is fulfilled, and ensuring that each order reaches the finance application exactly once for accurate nvoicing.
References: Certification - Integration Architect - Trailhead, [Queueable Apex], [Making a Web Service Callout from a Queueable
Apex Job]

R #15

A company wants to standardize exception tracking, handling, and analytics. Given the following actions:
1. Build a companywide logging service hosted on a middleware platform

2. Create case object records for exceptions-based thresholds

3. Change all their Apex Loggers to publish Application Exceptions as custom Platform Events.

Which two specifications should the integration architect include in the logging service architecture?
Choose 2answers

e A Subscribe to the Application Exceptions using the Salesforce Streaming API.
¢ B. Receive Application Events through Change Data Capture (CDC).

e C. Create Salesforce Cases using the Salesforce REST, SOAP or Bulk API.

e D. Create Salesforce Cases conditionally using automatic Case creation rules.

IEf#: C. D
Bt
Explanation

Creating Salesforce Cases using the Salesforce REST, SOAP or Bulk API is a solution that can allow the logging service to create
case records in Salesforce based on the exceptions received from the middleware platform This way, the logging service can use the
standard APIs to interact with Salesforce and leverage the features and fimctionality of the case object. Creating Salesforce Cases
conditionally using automatic Case creation rules is a solution that can allow the logging service to create case records in Salesforce
based on predefined criteria and actions. This way, the logging service can reduce the number of API calls and avoid creating
unnecessary or duplicate cases. Receiving Application Events through Change Data Capture (CDC) is not a solution that is related
to this requirement, as CDC is used for capturing data changes in Salesforce and sending them to external systens, not for receiving
data from external systers. Subscribing to the Application Exceptions using the Salesforce Streaming API is also not a solution that
is related to this requirement, as Streaming API is used for subscribing to events or notifications from Salesforce, not for sending
data to Salesforce. Reference: Salesforce Integration Architecture Designer Resource Guide, page 25-26



HE #16

When user clicks Check Preferences as part of a Lightning flow in Salesforce, preferences from an externally hosted RESTful
service are to be checked in real-time. The RESTful service has OpenAPI 2.0 JSON definitions, responding in data types of
Boolean and string values.

Which integration pattern and mechanism should be selected to meet the conditions?

A. Remote Call-In: Salesforce REST API with REST Composite Resources.

B. Request-Reply: Enhanced External Services invokes a REST APIL

C. Fire and Forget: Process-driven platform events publishes events on Salesforce Event Bus.
D. Data Virtualization: Salesforce Connect map data external REST data in external objects.

IEf#: B

TR

Explanation

The correct answer is C, Request-Reply: Enhanced External Services invokes a REST API. This is because Enhanced External
Services allows you to register an external web service that has an OpenAPI 2.0 specification and use it as an invocable action in a
Lightning flow. This way, you can check the preferences from the external service in real-time and get the response in Boolean and
string values. The other options are not suitable for this scenario because:

A, Fire and Forget: Process-driven platform events publishes events on Salesforce Event Bus, is a pattern that is used for
asynchronous integration, where the sender does not expect a response from the receiver. This is not suitable for checking
preferences in real-time.

B, Renote Call-In: Salesforce REST API with REST Composite Resources, is a pattern that is used for ntegrating external
applications with Salesforce by calling the Salesforce REST API. This is not suitable for invoking an external service from a Lightning
flow.

D, Data Virtualization: Salesforce Connect map data external REST data in external objects, is a pattern that is used for accessing
external data without copying or synchronizing it to Salesforce. This is not suitable for checking preferences in real-time or using
themin a Lightning flow.

References:

Enhanced External Services

Get Started with External Services

Registering external services in salesforce

B #17

Northern Trail Outfitters (NTO) has an affiliate company that would like immediate notifications of changes to opportunities in the
NTO Salesforce instance. The affiliate company has a CometD client available.

Which solution is recommended in order to meet the requirement?

¢ A Create a connected app in the affiliate org and select "Accept CometD API Requests".

e B. Implement a polling mechanism in the client that calls the SOAP API getUpdated method to get the ID values of each
updated record.

e C. Create a PushTopic update event on the Opportunity object to allow the subscriber to react to the streaming API.

EfE: C

R

To provide "mmediate notifications" to a client that already supports CometD, the architect must utilize Salesforce's Streaming API.
PushTopic Events are the classic Streaming API implementation for broadcasting changes to specific records.

A PushTopic is a definition that includes a SOQL query and a set of trigger events (Create, Update, Delete).

‘When an Opportunity in NTO's instance is updated and matches the query, Salesforce automatically pushes a notification to the
topic's channel. The affiliate's CometD client, having subscribed to this channel, receives the data payload instantly.12 Option A
(Polling) 1s the architectural opposite of "mmediate notifications". Polling is mefficient, consumes API limits, and int13roduces latency
between the actual record change and the client's discovery of that change. Option C is incorrect as there is no "Accept CometD"
setting in a Connected App; while a Connected App is used for OAuth authentication, the PushTopic is the mechanism that actually
defines and delivers the stream. By using PushTopic, NTO provides a decoupled, event-driven architecture that fulfills the
requirenent for real-time visibility while minimizing the technical burden on the affiliate's infrastructure.

HE#18
An Integration Developer is developing an HR synchronization app for a client. The app synchronizes Salesforce record data



changes with an HR system that's external to Salesforce.
‘What should the integration architect recommend to ensure notifications are stored for up to three days if data replication fails?

A. Change Data Capture
B. Callouts

C. Platform Events

D. Generic Events

EfE: A

it

Explanation

Change Data Capture is a feature that enables you to receive near-real-time changes of Salesforce records, including create, update,
delete, and undelete operations. Change Data Capture retains change events in the event bus for up to three days, so you can
resume data replication from the point of failure. Change Data Capture also provides a consistent and reliable way to synchronize
data changes with external systems, without the need for custom triggers or code. Reference: Salesforce Integration Architecture
Designer Resource Guide, page 24
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