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Culture and Collaboration: This section of the exam measures the skills of Team Leaders and covers
=x 1 fostering a service-focused culture within organizations. It emphasizes collaboration across teams and
departments to enhance communication and ensure the success of service-based projects.| :
Service Support: This section of the exam measures the skills of Technical Support Specialists and covers
=x 2 the support functions required to manage and maintain IT services. It includes practices for issue resolution,
incident management, and sustaining service reliability over time.
Service Automation and Technology: This section of the exam measures the skills of Automation Engineers
=X 3 and covers the integration of automation and technology in the development, delivery, and support of IT
services. It includes understanding how tools and platforns streamline operations and increase efficiency.
Service Delivery: This section of the exam measures the skills of IT Operations Managers and covers the
= 4 core processes and activities essential for the effective delivery of IT services. It emphasizes the importance
of managing service transitions and operations to maintain consistent, high-quality service output.
Service Performance Metrics: This section of the exam measures the skills of IT Performance Analysts and
=A 5 covers how to identify and interpret key performance indicators and metrics. The focus is on evaluating

service effectiveness and making data-driven decisions to improve service outcores.
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EZ #66
What is the goal of the 'shift-left' approach?

A. Automating repetitive processes using robots and Al

B. Integrating multiple suppliers in a value stream for effective service management
C. Inplementing Agile practices for continuous software development

D. Reposttioning tasks to earlier stages in the process to boost workflow efficiency

He:. D

Y.

The goal of the 'shift-left' approach is repositioning tasks to earlier stages in the process to boost workflow efficiency (A). The ITIL
4 Specialist: Create, Deliver and Support guide (Section 3.3.1) explicitly defines shift-left as a strategy to move activities, such as
support or testing, closer to the point of origin-often to users or frontline teamms-to reduce delays, improve response times, and
enhance overall service delivery.

This approach leverages autormation and self-service tools to empower users, thereby streamlining workflows and reducing the
burden on higher-tier support teams. Option B focuses on automation alone, which is a supporting mechanism but not the core goal;
option C relates to Agile methodologies, which are distinct from shift-left; and option D pertains to supplier integration, which is
unrelated to this concept. The emphasis on efficiency is further supported by examples like self-service password resets, where tasks
are shifted to users, aligning with ITIL's focus on value co-creation.

Reference: ITIL 4 Specialist: Create, Deliver and Support, Section 3.3.1 - Shift-Left Approach and Workflow Optimization.

HAE #67

A technology firm has implemented a new ticketing system for managing customer support requests.

However, the firmis facing challenges in effectively prioritizing and managing these tickets due to varying levels of urgency and
complexity. Some high-priority issues are being delayed, while less critical requests are being addressed too soon, leading to
customer dissatisfaction and inefficiencies in the workflow. How should the firm improve this situation?

A. Prioritize tickets based on the order of receipt

B. Stop recording requests during exceptionally busy times

C. Limit ticket submissions to reduce the workload on support staff

D. Develop a dynamic prioritization model that assesses the impact and urgency of each ticket

HE: D

MY

The firm should develop a dynamic prioritization model that assesses the impact and urgency of each ticket (B). The ITIL 4
Specialist: Create, Deliver and Support documentation (Section 4.2.1) recommends prioritizing based on business impact and
urgency to optimize support workflows and enhance custorer satisfaction. Option A is static and ineffective; option C disrupts
service; and option D restricts access, worsening dissatisfaction.

Reference: ITIL 4 Specialist: Create, Deliver and Support, Section 4.2.1 - Prioritization in Support Workflows.

EE #68
To stay ahead of its competition, an organization's leadership team is focused on ensuring that product innovations reach customers
quickly. A teamis discussing how it can leverage value stream mapping in support of this goal. The team wants to improve the entire
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end-to-end value stream.
Which improvement is MOST LIKELY to improve the entire value stream?

A. Reducing the time it takes to provide environments for projects

B. Designing a continuous integration/continuous delivery pipeline

C. Minimizing handoffs between specialists within a development team
D. Reducing the time spent assessing and approving changes

HE: B

Y.
Designing a continuous integration/continuous delivery (CI/CD) pipelineimproves theentire end-to-end value streamby enabling
faster, automated delivery of product innovations to customers.

HEE #69

A service has been in use for a number of years, and is not being developed or updated. Customers are not happy because they
think that the applications that support the service are missing important functionality.

‘Which practice is most likely to identify this issue and initiate improvement actions?

A. Knowledge management

B. Service desk

C. Service validation and testing
D. Service level management

¥e: D
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Service level managementfocuses on understanding and capturing customer expectations and experiences, making it the practice
most likely toidentify dissatisfactionandinitiate improvement actions.

HE#70

An organization is writing its test strategy in order to define the test levels and test types that are in scope for testing. In the past, the
organization has experienced service disruptions after some releases of a particular application. These disruptions were happening
because the application caused other applications to generate errors.

Which test level should the organization focus on to address this weakness?

A. Integration
B. Acceptance
C. Unit

D. System

e A

dE:
Integration testingfocuses on verifying how different applications and components work together, helping to identify and prevent
errors that occur when the new application affects other systerns.

TS AR =X 2R BE2 Aol L= 2E0| CHRE 2 lLICH £ T2 USHALL ASH 2 AL
AHE #S2 KIS AlcH 2] "4l ITDumpsKRQIITILR!E ITIL-4-Specialist-Create-Deliver-and-Support® Z & #|
ACtU =2t HH L2 B s BEE s EHIEH A”HEHISE AR LT [TDumpsKRE|ITILRIE ITIL-4-
Specialist-Create-Deliver-and-Support2 Z & T O150{ pdffHHE SE ST AZEQO{HTS R AFHEZEE 25 Al
HE=A FHX| A HERLICH EXIE M1 70| MES &7 L £Eelol g 7hs ErLIc ITDumpsKR2|
ITIL2!E ITIL-4-Specialist-Create-Deliver-and-SupportE Z & Hl247 FA|H 7| X8 gt HEEA L.

ITIL-4-Specialist-Create-Deliver-and-Support%| &1 tH & B X X} & : https:/www.itdumpskr.com/ITIL-4-Specialist-Create-


https://www.pass4test.net/ITIL-4-Specialist-Create-Deliver-and-Support.html
https://www.itdumpskr.com/ITIL-4-Specialist-Create-Deliver-and-Support-exam.html

Deliver-and-Support-exam.html

MY EH|ofl 7tE F 2 ITIL-4-Specialist-Create-Deliver-and-SupportE| A HH HIZ M E Ch2 Hx Z[4A ME [
X3 » www.koreadumps.com [ & (8) ¥ F & CIR2EEE 9|8l = ITIL-4-Specialist-Create- Deliver-and-
Support [I[111& Z A 5} & A| ITIL-4-Specialist-Create-Deliver-and-Support3 £ A &
ITIL-4-Specialist-Create-Deliver-and-Support® = M & £ | [ ITIL-4-Specialist-Create-Deliver-and-Support®| T & &l
HEZEXE [ ITIL-4-Specialist-Create-Deliver-and-SupportZ| &1 QIS AIY Z|EE A (1 ZH A8 512w
www.itdumpskr.com 04| A{> ITIL-4-Specialist-Create-Deliver-and-Support <5 & Ct2 2 EITIL-4-Specialist-Create-
Deliver-and-Support® Z 4 & £ &

ITIL-4-Specialist-Create-Deliver-and-Support A 8 CHH| B Z ¥ & CH2 [ ITIL-4-Specialist-Create-Deliver-and-
Support@t&d 8t Q1Z = X [ [TIL-4-Specialist-Create-Deliver-and-Support A| & Z HIXFZ 11 Z4 A2t 5} H
www.itdumpskr.com [0 A{w TTIL-4-Specialist-Create-Deliver-and-Support [1F & CF2 2 EITIL-4-Specialist-
Create-Deliver-and-SupportA| & CHH| B Z ME C}2

ITIL ITIL-4-Specialist-Create-Deliver-and-SupportZ| A HFH L, = 2 & ITIL-4-Specialist-Create-Deliver-and-
Support AR LHE & FHEFLICH [ » www.itdumpskr.com <& (&) & 1w ITIL-4-Specialist-Create-Deliver-and-
Support (& &|3stn £ & CIR2EEE B & A 2ITIL-4-Specialist-Create-Deliver-and-Support2h ¥ g 215 H
IL

ITIL-4-Specialist-Create-Deliver-and-SupportZ| &1 21& A& 7|&E | [ ITIL-4-Specialist-Create-Deliver-and-
Support$? & 8 & AMHZ XL Z [ ITIL-4-Specialist-Create-Deliver-and-Supportg £ St 2 HEZ S EE2A [ =
www.exampassdump.com [ [ 1112 (&) &[] ITIL-4-Specialist-Create-Deliver-and-Support [ 18 &/245t1 & CI
B EE 9o 4| A|ITIL-4-Specialist-Create-Deliver-and-Supports 2 St £ Q17| ZEA|
ITIL-4-Specialist-Create- Deliver-and-SupportZ| &1 2JE| 0| E @15 A& Xt Z [ ITIL-4-Specialist-Create-Deliver-and-
Support®| &1 Cl| 0| E QIE AI®XFZ [ ITIL-4-Specialist-Create-Deliver-and-Supporta £ At 2 [ v ITIL-4-
Specialist-Create-Deliver-and-Support Jv/ J& F 22 C} 2 2 E 5l 2 H[ www.itdumpskr.com |2l AHO| E& 1243
M| ITIL-4-Specialist-Create- Deliver-and-Support® £ 8t Z|AIHZ X2

%| A EHZ ITIL-4-Specialist-Create-Deliver-and-SupportZ| A HHH HEZ ME O 2 HHES I = AlRHIA0 7}
FE2IEXNE 22E ¥ MOIE ( www.passdtest.net ) Z A= ITIL-4-Specialist-Create-Deliver-and-Support <
£ 2 C}R 2 ETIL-4-Specialist-Create- Deliver-and-Support 2t ¥ 8 Q15 & =
ITIL-4-Specialist-Create-Deliver-and-Support Al TH A 7H& HIZXIE [ ITIL-4-Specialist-Create-Deliver-and-
Support® € £2 HIZ T [ [TIL-4-Specialist-Create-Deliver-and-SupportZ| 1 & & HIL ZE X2 [
ITIL-4-Specialist-Create-Deliver-and-Support [-¢- 18 F 22 CI2 2 E 5 2™ 0 www.itdumpskr.com D8 Al O|E&
21245t M| ITIL-4-Specialist-Create- Deliver-and-Support A| & & H| At 2
ITIL-4-Specialist-Create-Deliver-and-Support®| Al HH HEZ M E Ot 2[4 HELRZ [ FEE 2ACOREES
24 O www.koreadumps.com CJO| A{> ITIL-4-Specialist-Create-Deliver-and-Support <€ 744 5 M| ITIL-4-
Specialist-Create-Deliver-and-Support8 S € £2 HZ 35

ITIL-4-Specialist-Create-Deliver-and-Support % A HH HZ M E CH2 2[4 HZOIZ [ [ www.itdumpskr.com [
9| R 2 C} 2 2 E» ITIL-4-Specialist-Create-Deliver-and-Support «H| 0| X| 7} X|Z & B L| CHTIL-4-Specialist-Create-
Deliver-and-Support® & & Z| AHI X2

ITIL-4-Specialist-Create-Deliver-and-Support Al & CHH| B Z ¥ & CF2 [ ITIL-4-Specialist-Create-Deliver-and-
SupportZ| A @1F Al 7|& 2| [ ITIL-4-Specialist-Create- Deliver-and-SupportE| &1 2JHI0|E QB AIE A= O
0 ( kr.fast2test.com ) Ol A» ITIL-4-Specialist-Create-Deliver-and-Support «8 M50 FRZ CIRZCEFAML
ITIL-4-Specialist-Create-Deliver-and- Support Al & & H| X} 2

myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal utt.edu.tt, www.dhm.com.ng, www.stes.tyc.edu.tw,
gurudelexcel.com, www.stes.tyc.edu.tw, thesanctum.co.za, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw,
mathematicsoutlet.com, www.stes.tyc.edu.tw, Disposable vapes

3 2|, ITDumpsKR ITIL-4-Specialist-Create-Deliver-and-Support A& EMZE YE 7t X|F2 F=2LC:
https//drive.google.com/open?id=1tRl_Z8DOUzofimTEcO-dgPVrigs9pl7t2


https://www.koreadumps.com/ITIL-4-Specialist-Create-Deliver-and-Support-practice-test.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.itdumpskr.com%252fITIL-4-Specialist-Create-Deliver-and-Support-exam.html
https://www.itdumpskr.com/ITIL-4-Specialist-Create-Deliver-and-Support-practice-test.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.itdumpskr.com%252fITIL-4-Specialist-Create-Deliver-and-Support-exam.html
https://www.exampassdump.com/ITIL-4-Specialist-Create-Deliver-and-Support_valid-braindumps.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.itdumpskr.com%252fITIL-4-Specialist-Create-Deliver-and-Support-exam.html
https://www.pass4test.net/ITIL-4-Specialist-Create-Deliver-and-Support.html
https://avantsb.com/?s=ITIL-4-Specialist-Create-Deliver-and-Support%25ec%258b%259c%25ed%2597%2598%25ed%258c%25a8%25ec%258a%25a4%20%25ea%25b0%2580%25eb%258a%25a5%20%25eb%258d%25a4%25ed%2594%2584%25ec%259e%2590%25eb%25a3%258c%20%25f0%259f%2593%25ad%20ITIL-4-Specialist-Create-Deliver-and-Support%25ec%25a0%2581%25ec%25a4%2591%25ec%259c%25a8%20%25eb%2586%2592%25ec%259d%2580%20%25eb%258d%25a4%25ed%2594%2584%25ea%25b3%25b5%25eb%25b6%2580%20%25f0%259f%25a6%25a6%20ITIL-4-Specialist-Create-Deliver-and-Support%25ec%25b5%259c%25ea%25b3%25a0%25ed%2592%2588%25ec%25a7%2588%20%25eb%258d%25a4%25ed%2594%2584%25ea%25b3%25b5%25eb%25b6%2580%25ec%259e%2590%25eb%25a3%258c%20%25f0%259f%2591%259b%20%25e2%2598%2580%20ITIL-4-Specialist-Create-Deliver-and-Support%20%25ef%25b8%258f%25e2%2598%2580%25ef%25b8%258f%25eb%25a5%25bc%20%25eb%25ac%25b4%25eb%25a3%258c%25eb%25a1%259c%20%25eb%258b%25a4%25ec%259a%25b4%25eb%25a1%259c%25eb%2593%259c%25ed%2595%2598%25eb%25a0%25a4%25eb%25a9%25b4%25e2%2596%259b%20www.itdumpskr.com%20%25e2%2596%259f%25ec%259b%25b9%25ec%2582%25ac%25ec%259d%25b4%25ed%258a%25b8%25eb%25a5%25bc%20%25ec%259e%2585%25eb%25a0%25a5%25ed%2595%2598%25ec%2584%25b8%25ec%259a%2594ITIL-4-Specialist-Create-Deliver-and-Support%25ec%258b%259c%25ed%2597%2598%25ec%25a4%2580%25eb%25b9%2584%25ec%259e%2590%25eb%25a3%258c
https://www.koreadumps.com/ITIL-4-Specialist-Create-Deliver-and-Support-practice-test.html
http://kenyu.red/?s=ITIL-4-Specialist-Create-Deliver-and-Support%25ec%25b5%259c%25ec%258b%25a0%25eb%25b2%2584%25ec%25a0%2584%20%25eb%258d%25a4%25ed%2594%2584%25ec%2583%2598%25ed%2594%258c%20%25eb%258b%25a4%25ec%259a%25b4%20%25ec%25b5%259c%25ec%258b%25a0%20%25eb%258d%25a4%25ed%2594%2584%25eb%258d%25b0%25eb%25aa%25a8%20%25f0%259f%2593%25ba%20%25e2%25ae%2586%20www.itdumpskr.com%20%25e2%25ae%2584%25ec%259d%2598%20%25eb%25ac%25b4%25eb%25a3%258c%20%25eb%258b%25a4%25ec%259a%25b4%25eb%25a1%259c%25eb%2593%259c%25e2%2596%25b6%20ITIL-4-Specialist-Create-Deliver-and-Support%20%25e2%2597%2580%25ed%258e%2598%25ec%259d%25b4%25ec%25a7%2580%25ea%25b0%2580%20%25ec%25a7%2580%25ea%25b8%2588%20%25ec%2597%25b4%25eb%25a6%25bd%25eb%258b%2588%25eb%258b%25a4ITIL-4-Specialist-Create-Deliver-and-Support%25ec%259c%25a0%25ed%259a%25a8%25ed%2595%259c%20%25ec%25b5%259c%25ec%258b%25a0%25eb%258d%25a4%25ed%2594%2584%25ec%259e%2590%25eb%25a3%258c
https://kr.fast2test.com/ITIL-4-Specialist-Create-Deliver-and-Support-premium-file.html
https://myportal.utt.edu.tt/ICS/icsfs/11e23fbd-daee-4ca1-8f36-f56d54032a47.pdf?target=e5ba8097-2f7d-418c-9319-36983db9fd5e
https://myportal.utt.edu.tt/ICS/icsfs/1902a506-0781-400c-a2e3-e46aee7d7c3b.pdf?target=8521ea60-a84f-4aeb-960f-49902137c875
https://myportal.utt.edu.tt/ICS/icsfs/3ec794e5-2eba-425e-a3c3-b2204d1708a5.pdf?target=b452f521-75ce-43af-9421-b0fa4335ebc0
https://myportal.utt.edu.tt/ICS/icsfs/57bad4c4-c510-4987-b0ff-e4ea1fb52695.pdf?target=e913766b-6b02-4e5f-847c-a5d34bc82d1c
https://myportal.utt.edu.tt/ICS/icsfs/60db5a36-f33b-4eef-b52c-3e33a5cfd522.pdf?target=8c1ea300-e00e-435f-85a8-ca5cfbd0aa17
https://myportal.utt.edu.tt/ICS/icsfs/716d603e-230d-4135-b784-e7a44e4f4f65.pdf?target=81cf8fc4-d7ff-417e-b8ac-3af8ba14010f
https://myportal.utt.edu.tt/ICS/icsfs/725a68d1-d3b6-44bd-8d1d-d7a310bb0ad8.pdf?target=8490ef71-94f4-45e4-9163-ead2b05a12e0
https://myportal.utt.edu.tt/ICS/icsfs/792956ce-e5bc-4a91-af2e-18474ebd2898.pdf?target=b631f5d2-0e80-4498-b598-062ce7e042f0
https://myportal.utt.edu.tt/ICS/icsfs/c4054b1b-5453-4708-899e-5515004fb6b4.pdf?target=5d154162-a2e0-4ea7-95ac-5c4f98f7a4bd
https://myportal.utt.edu.tt/ICS/icsfs/fe39fd65-10bf-495a-a07c-9a27f9674e48.pdf?target=83f96dd9-1c9f-4592-bd73-49a413bb7bc4
https://www.dhm.com.ng/profile/joehunt636
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3852692
https://gurudelexcel.com/profile/emilyle832
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896751
https://thesanctum.co.za/profile/joshfis978
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3897069
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3897713
https://mathematicsoutlet.com/profile/carlfor466
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3897095
https://frvape.com
https://drive.google.com/open?id=1tRl_Z8D0UzofmTEcO-dgPVrJgs9pJ7t2

