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HEE #187

You are Workspace Admin of a small but fast-growing organization on Slack's Free plan.

You need to improve the security of logins and automate provisioning of Slack users to save time and expedite onboarding, while
being mindful of costs.

Which Slack feature and plan will suit this need?

A. Google Workspace single sign-on (SSO) and user groups on the Slack Pro plan

B. Mandatory two-factor authentication (2FA) on the Slack Free plan

C. SAML single sign-on (SSO) and identity provider (IdP) groups on the Slack Business+ plan

D. Mandatory SAML single sign-on (SSO) and identity provider (IdP) groups on Slack Enterprise Grid

HE. C

MY

Slack best practices state:

"SAML-based SSO and SCIM provisioning (through IdP groups) are available on the Business+ plan. This enables automation of
user management and enhances login security.”" Google Workspace SSO (A) without SAML lacks the full control needed. 2FA (B)
is a good practice but doesn't automate provisioning, Enterprise Grid (C) would be overkill and costly for a small organization.
(Reference: Slack Admmistration Study Guide - Identity and Access Management)

EE #188

You're a Workspace Owner for a financial organization on the Slack Business+ plan. Your Security and Compliance team requires
all historical files to always be discoverable. These deleted files may need to be produced to ensure compliance for regulatory and
auditing purposes.

Which file retention setting should you enable for your workspace?

(Select the best answer.)

A. Keep all files

B. Keep all files, including all file versions

C. Keep all files, including deleted files, for a set number of days
D. Keep all files, only for a set number of days

E. Keep all files, including deleted files

HE: E

MY

In the Slack Business+ plan, to meet compliance requirements where deleted files must remain discoverable, you must set file
retention to:

"Keep all files, including deleted files."

This ensures that even after a user deletes a file, it remains accessible for auditing and compliance purposes.

Simply keeping files (B) does not guarantee deleted files are retained. Options involving "for a set number of days" (C, E) would risk
data loss after the timeframe expires, and D (all file versions) focuses on version history, not deletion recovery.

(Reference: Slack Administration Study Guide - File Retention and Compliance Settings)

EE #189
You're an Org Admin in your Slack Enterprise Grid org. Your security team has requested that all new Slack Connect channels only
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be approved by Org Admins and Org Owners.
‘What should you do?
(Select the best answer.)

¢ A Send all Slack Connect channel requests to a private channel on an Org Admin and Org Owner only workspace.

¢ B. Advise all Workspace Admins and Workspace Owners to forward all Slack connect channel requests to Org Admins and
Org Owners.

¢ (. Change the permissions in the aCmin dashboard so that Slack Connect channels can be approved by any Workspace
Admin or Workspace owner.

e D. Use Slack's default Slack Connect channel approval permissions which slate only Org Admins and Org Owners can
approve new channel requests.

HE: D

HEE #190

You're an Org Primary Owner on your company's Slack Enterprise Grid. You have six workspaces, each representing one line of
business. Your company's Chief Information Officer (CIO) is keen on keeping all members of the organization informed about new
Slack features on an ongoing basis.

How can you ensure all members are receiving ongoing enablement on new Slack features?

(Select the best answer.)

e A Advise Workspace Admins to direct all members to Slack's website to review new features.

¢ B. Pin messages related to new Slack features in a dedicated multi-workspace channel on a recurring basis.

¢ C. Direct members to a #help-slack channel to ask questions about new Slack features and receive feedback from your
Slack Champions.

e D. Leverage an org-wide channel to announce new Slack features on a recurring basis, and bookmark useful links and
learning material in channel.

HEe. D

MH.

Slack recommends using an org-wide channel for announcements:

"An org-wide channel ensures that important updates reach every member across all workspaces.

Bookmarking learning materials in the channel also provides members with easy access to ongoing resources and updates." Options
B and C place too much burden on members to seek out information. D is reactive (waiting for questions) rather than proactive
enablement.

(Reference: Slack Administration Study Guide - Managing Change and Member Enablement)

A2 #191

In Large Inc's Enterprise Grid design, each business unit has its own workspace, and everyone is also a member of the Global
workspace. The Sales teamat Large Inc are slow adopters of Slack and have been using email instead of Slack to commumnicate
with peers.

Which of these strategies should the Sales team AVOID using to connect cross-functionally more effectively with Slack?

e A. Move their channels into the Global workspace and convert the default channels to private, to ease the Sales tean's fears
about privacy.

¢ B. Create a #customer-feedback channel for Sales to convey customer concerns to the Product and Engineering teans.

e C. Create an org-wide #sales-wins channel so that account representatives can share updates on new customers and
celebrate big deals.

¢ D. Create an org-wide #help-sales channel where cross-functional partners can turn to Sales with questions and requests for

help.
qHY: A
Y.
Moving sales channels into the Global workspace and making default channels private would:

* Create confusion and friction in adoption.
* Reduce transparency and cross-functional collaboration.



Slack documentation highlights:

"Workspaces should be structured to align naturally with how teams operate. Making core channels private may limit discoverability
and collaboration, which contradicts Slack's goals for connection and transparency." Options B, C, and D promote transparency
and collaboration, which is the intended use of Slack across cross- functional teams.

(Reference: Slack Administration Study Guide - Change Management and Slack Adoption Strategies)
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