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Salesforce Certified Service cloud consultant Sample Questions (Q160-Q165):

NEW QUESTION # 160
Universal Containers plans to migrate data into SFDC froma legacy system. Which step should be taken before performing the
migration of the data (Choose 2)?

A. Develop data map

B. Enable data validation rules
C. Perform data cleaning

D. Normalize database

Answer: A,C
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NEW QUESTION # 161

Universal Containers provides Customer Support for two separate business operations. The cases managed for each operation have
different steps and fields.

Which three features could be implemented to support this? Choose 3 answers

A. Article Types

B. Support Processes
C. Omi-Channel

D. Page Layouts

E. Record Types

Answer: B,.D.E

Explanation:

Page layouts, record types, and support processes are features that can be implemented to support different case management steps
and fields for two separate business operations. Page layouts control the layout and organization of fields, buttons, related lists, and
other components on a record detail or edit page. Record types allow you to offer different business processes, picklist values, and
page layouts to different users based on their profiles. Support processes define the picklist values for the Status field on cases for
each record type.

Verified References: Service Cloud Consultant Certification Guide & Tips, Page Layouts Overview, Record Types Overview,
Support Processes Overview

NEW QUESTION # 162

Ursa Major Solar (UMS) provides customers with remote monitoring of solar panels. When there are issues with the service, such
as a power outage, UMS needs to provide service agents, operations teans, and customers with full visibility nto the issue.

What is the recommended feature to meet the requirements?

e A. Workforce Engagement
¢ B. Incident Management
e C. Field Service Management

Answer: B

Explanation:

Incident Management in Salesforce is designed to provide visibility and coordination during service disruptions or issues. For Ursa
Major Solar, this feature would allow service agents, operations teams, and customers to have a centralized view and updates on
power outages or service issues, facilitating communication and resolution efforts across all stakeholders nvolved in the incident.

NEW QUESTION # 163

UC's service center needs to provide support for a new product line. The product manager would like to be notified whenever a
customer reports a new defect. Which solution should a consultant recommend to meet this requirement?

(choose 1 answer)

A. Use aworkflow rule to send an email to the product manager

B. Use an assignment rule to assign new cases to the product manager
C. Use Chatter case feed and case teams to monitor cases

D. Use an escalation rule to move cases into the product manager queue

Answer: A

NEW QUESTION # 164

Universal Containers (UC) is updating the Service Cloud console app for its call center agents. Management is concerned that
deploying the new app will disrupt current operations and impact customer satisfaction.

‘What should the consultant recommend to mitigation these concerns?

e A. Configure the new app in a sandbox. Use a change-set to push the configuration to production for testing and training,



¢ B. Deploy the configured and tested app to production, update the agent's profile to view the app and take away access to
the old app.

¢ C. Deploy the configuration froma sandbox to production during the next Salesforce version update so the system only goes
down once.

¢ D. Configure the new app in developer org and use an unmanaged package to deploy to production.

Answer: D

NEW QUESTION # 165
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our Service-Cloud-Consultant Study Materials are recognized as the most representative and advanced study materials among the
same kinds of products.

Service-Cloud-Consultant Reliable Exam Answers: https//www.itpassleader.convSalesforce/Service-Cloud-Consultant-
dumps-pass-exam html

This Salesforce Service-Cloud-Consultant brandump package consists of: A Service-Cloud-Consultant PDF Bramdump with 90
Questions and Answers A Service-Cloud-Consultant Interactive Test Engine or VCE with 90 Questions and Answers A Service-
Cloud-Consultant Interactive Android App with 90 Questions and Answers How do I get access to the Service-Cloud-Consultant
braindump package, We guarantee our Service-Cloud-Consultant pdf study dumps can actually help every users pass exais.

Creating Find Unmatched Queries, Enterprise Integration Patterns: Designing, Building, and Deploying Messaging Solutions, This
Salesforce Service-Cloud-Consultant braindump package consists of: A Service-Cloud-Consultant PDF Braindump with 90
Questions and Answers A Service-Cloud-Consultant Interactive Test Engine or VCE with 90 Questions and Answers A Service-
Cloud-Consultant Interactive Android App with 90 Questions and Answers How do I get access to the Service-Cloud-Consultant
braindump package?

Service-Cloud-Consultant practice test questions, answers, explanations

We guarantee our Service-Cloud-Consultant pdf study dumps can actually help every users pass exams, If our Service-Cloud-
Consultant exam dumps can guarantee you 100% pass exams and get certifications, why don't you try?

So, please believe us, 0 error rate is our commitment, You will fiequently find these Service-Cloud-Consultant PDF files
downloadable and can then archive or print them for extra reading or studying on-the-go.

¢ Service-Cloud-Consultant Pass4sure [] Service-Cloud-Consultant Exam Study Solutions [] Service-Cloud-Consultant
Trustworthy Exam Content [} Open > www.prep4away.com < and search for = Service-Cloud-Consultant < to download
exam materials for fiee [ /Reliable Service-Cloud-Consultant Braindumps Ppt

¢ Training Service-Cloud-Consultant Tools [ Top Service-Cloud-Consultant Dumps [] Service-Cloud-Consultant Dumps
Free Download [] Download = Service-Cloud-Consultant [ | for free by simply entering [ | www.pdfvce.com [] website
[Reliable Service-Cloud-Consultant Braindumps Ppt

o Track Progress With Desktop-Based Salesforce Service-Cloud-Consultant Practice Exam Software [ =»
www.troytecdumps.com [J[1[] is best website to obtain ““ Service-Cloud-Consultant ” for free download [1Service-Cloud-
Consultant Dumps Free Download

¢ Training Service-Cloud-Consultant Tools [ | Exam Service-Cloud-Consultant Questions [ | Latest Service-Cloud-
Consultant Test Prep [ Easily obtain free download of ¢/ Service-Cloud-Consultant [1¢ [] by searching on >
www.pdfvce.com [] [Latest Service-Cloud-Consultant Test Prep

¢ Service-Cloud-Consultant Dunmps Free Download [ Examcollection Service-Cloud-Consultant Dumps Torrent [
Reliable Service-Cloud-Consultant Braindumps Ppt [ Search for { Service-Cloud-Consultant » and download it for
free immediately on = www.pass4test.com < [Latest Service-Cloud-Consultant Test Prep

¢ Quiz 2026 Salesforce The Best Service-Cloud-Consultant: Well Salesforce Certified Service cloud consultant Prep [
Search for = Service-Cloud-Consultant [ and download it for free immediately on = www.pdfvce.com [ [IReliable
Service-Cloud-Consultant Braindumps Ppt

¢ Service-Cloud-Consultant Exam Study Solutions (] Service-Cloud-Consultant Trustworthy Exam Content [ Service-
Cloud-Consultant Valid Exam Vce Free [ Search for > Service-Cloud-Consultant « and download it for free on [
www.examcollectionpass.com |  website [|Service-Cloud-Consultant Pass4sure


https://www.dumpsquestion.com/Service-Cloud-Consultant-exam-dumps-collection.html
https://www.itpassleader.com/Salesforce/Service-Cloud-Consultant-dumps-pass-exam.html
https://www.exam4labs.com/Service-Cloud-Consultant-practice-torrent.html
https://www.prep4away.com/Salesforce-certification/braindumps.Service-Cloud-Consultant.ete.file.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.itpassleader.com%252fSalesforce%252fService-Cloud-Consultant-dumps-pass-exam.html
https://www.troytecdumps.com/Service-Cloud-Consultant-troytec-exam-dumps.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.itpassleader.com%252fSalesforce%252fService-Cloud-Consultant-dumps-pass-exam.html
https://www.pass4test.com/Service-Cloud-Consultant-exam-questions.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.itpassleader.com%252fSalesforce%252fService-Cloud-Consultant-dumps-pass-exam.html
https://www.examcollectionpass.com/Salesforce/Service-Cloud-Consultant-exam-braindumps.html

¢ [earn Time Management Skill With Salesforce Service-Cloud-Consultant Practice Tests [ Search for > Service-Cloud-
Consultant [] and download it for free on [| www.pdfvce.com [ website [ IReliable Service-Cloud-Consultant
Braindumps Ppt

o Salesforce Best Available Well Service-Cloud-Consultant Prep — Pass Service-Cloud-Consultant First Attempt [ Search
on = www.troytecdumps.com [ ] for = Service-Cloud-Consultant ] to obtain exam materials for free download [
[IService-Cloud-Consultant Real Sheets

¢ Pass Guaranteed Salesforce - Service-Cloud-Consultant - Salesforce Certified Service cloud consultant Newest Well Prep
[1 Download [ Service-Cloud-Consultant | for free by simply searching on { www.pdfice.com) [1Top Service-
Cloud-Consultant Dumps

o Salesforce Best Available Well Service-Cloud-Consultant Prep — Pass Service-Cloud-Consultant First Attempt [ Go to
website v www.validtorrent.com [ ¢/ [1 open and search for [ Service-Cloud-Consultant ] to download for free [ ]
[JService-Cloud-Consultant Online Version

¢ myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal. utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
dashboard.simplesphere.in, myportal.utt.edu.tt, myportal utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, Irs.ait.edu.za,
www.stes. tyc.edu.tw, www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal. utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportalutt.edu.tt, Disposable vapes

2026 Latest ITPassLeader Service-Cloud-Consultant PDF Dumps and Service-Cloud-Consultant Exam Engine Free Share:
https//drive.google.com/open?id=1 UACcRIG3kxW7wGwbgBZNuktzAImcRv5 1


https://christiansforabolition.org/?s=Learn%20Time%20Management%20Skill%20With%20Salesforce%20Service-Cloud-Consultant%20Practice%20Tests%25e2%2580%258b%20%25f0%259f%258d%2589%20Search%20for%20%25e2%259e%25a4%20Service-Cloud-Consultant%20%25e2%25ae%2598%20and%20download%20it%20for%20free%20on%20%25e2%25ae%2586%20www.pdfvce.com%20%25e2%25ae%2584%20website%20%25f0%259f%2595%2593Reliable%20Service-Cloud-Consultant%20Braindumps%20Ppt
https://www.troytecdumps.com/Service-Cloud-Consultant-troytec-exam-dumps.html
https://infidelnewsnetwork.com/?s=Pass%20Guaranteed%20Salesforce%20-%20Service-Cloud-Consultant%20-%20Salesforce%20Certified%20Service%20cloud%20consultant%20Newest%20Well%20Prep%20%25f0%259f%258d%2595%20Download%20%25e3%2580%258c%20Service-Cloud-Consultant%20%25e3%2580%258d%20for%20free%20by%20simply%20searching%20on%20%25e3%2580%258a%20www.pdfvce.com%20%25e3%2580%258b%20%25f0%259f%258d%25a4Top%20Service-Cloud-Consultant%20Dumps
https://www.validtorrent.com/Service-Cloud-Consultant-valid-exam-torrent.html
https://myportal.utt.edu.tt/ICS/icsfs/096cda0a-8e5b-4a6b-a43e-99857d69ce9d.pdf?target=b77c2110-b35c-43b7-ac08-3f48f84bc9e0
https://myportal.utt.edu.tt/ICS/icsfs/412bcf78-10c9-46f4-b99f-3ada9998ae46.pdf?target=e3611ebe-bd39-420d-b323-5cd499baa980
https://myportal.utt.edu.tt/ICS/icsfs/628eac49-9978-464b-a82f-6ab2949e0e0d.pdf?target=ca48aa54-7bd0-41b8-983b-ee53d250b47a
https://myportal.utt.edu.tt/ICS/icsfs/7014ca6d-b24d-407d-bfc9-02f26ea071b8.pdf?target=326e02fe-bba2-4bab-84e2-b8ecd89705d7
https://myportal.utt.edu.tt/ICS/icsfs/95b98ea2-8dfe-41e1-a50b-b6d63acfa960.pdf?target=ecc17c98-8417-4937-a84d-233cd8e79692
https://myportal.utt.edu.tt/ICS/icsfs/a6f6a2cd-6cdb-4ae6-a9e1-02a2c4a5c1cf.pdf?target=99d79d22-baa8-4665-8a73-1d98a889f270
https://myportal.utt.edu.tt/ICS/icsfs/c225f203-940f-4b50-8705-07373649e922.pdf?target=cb8922d3-3338-4a4c-b55c-ccb4992b93c0
https://myportal.utt.edu.tt/ICS/icsfs/d05d2a88-a438-4a75-91df-92fbc66e4d4e.pdf?target=d02dbc0c-a962-4bdb-b3db-d27fab2fd34a
https://myportal.utt.edu.tt/ICS/icsfs/dfa064ac-af52-45b5-9f17-a2eb81cdba6b.pdf?target=e05e3d08-657d-4ba5-938a-91d649762db4
https://myportal.utt.edu.tt/ICS/icsfs/ef3dbb5c-23cd-402d-8d5d-1f2eaa9472f0.pdf?target=bb7e6d09-11eb-4ffc-b1ad-701b921c7ab9
https://myportal.utt.edu.tt/ICS/icsfs/011ab47d-171a-46db-8d6a-51998034d0f4.pdf?target=90759bd2-af73-49bc-8292-96bbde91800d
https://myportal.utt.edu.tt/ICS/icsfs/0144ca69-ee4f-4b0f-9c6a-184df964ed1f.pdf?target=456f6cd6-a492-4162-a7f0-432db7b9cc9e
https://myportal.utt.edu.tt/ICS/icsfs/1b0e1a85-9560-4aa4-bd0a-db97d7fa746a.pdf?target=ce9083f3-374a-4d1e-ae34-3c923f51f71f
https://myportal.utt.edu.tt/ICS/icsfs/5ad2d3e1-62bd-4d1b-b5cc-e8a71c1c7390.pdf?target=3315b6aa-053a-439b-9541-89129e602ad3
https://myportal.utt.edu.tt/ICS/icsfs/60df08da-c210-49bb-8e50-818ac7202806.pdf?target=51eda503-ed14-41df-8367-549ca0df657d
https://myportal.utt.edu.tt/ICS/icsfs/74f3eaf3-9c86-44d7-9825-782ebd0ffefd.pdf?target=3ea9d20c-665e-4824-8b26-fe1543dacfff
https://myportal.utt.edu.tt/ICS/icsfs/8165ad40-e298-4778-9064-e33901bb4f6c.pdf?target=a4f9ce9d-581c-4438-945d-c546bb711355
https://myportal.utt.edu.tt/ICS/icsfs/8d4e98af-5bc8-40cc-91c5-491e5338023f.pdf?target=86fa35dc-ee8a-4f4f-a505-3b2f4920c65d
https://myportal.utt.edu.tt/ICS/icsfs/9e3ad9fb-3f8c-4036-ba43-8c3c2b06d201.pdf?target=9bd390a1-6c47-4176-9d82-90a1b148ba4f
https://myportal.utt.edu.tt/ICS/icsfs/fc73e862-039d-4cf1-a45a-8619ec269f5b.pdf?target=c6ab83c2-036a-4601-89cc-a55185fd0dbc
https://myportal.utt.edu.tt/ICS/icsfs/00e0a92c-4245-4b6b-ba91-81c3cd8b04ea.pdf?target=0af85f31-8c53-47cd-aeaa-c9cf400d41c8
https://myportal.utt.edu.tt/ICS/icsfs/1231169d-da0e-42ca-bc65-840fbbd1afc5.pdf?target=26ce445e-6a13-4060-9c6b-c5fc4928798c
https://myportal.utt.edu.tt/ICS/icsfs/24c29b97-b454-47f9-afb8-6e14eb5d9c92.pdf?target=6625ef3a-cd26-4d86-9352-b7cda1d7045d
https://myportal.utt.edu.tt/ICS/icsfs/25cc07f0-ad42-4a07-a477-0f3512891d0c.pdf?target=2604014d-7670-4627-8897-418268412dc0
https://myportal.utt.edu.tt/ICS/icsfs/26ecef11-8faf-4a68-805a-dcf1ecf4207c.pdf?target=967bf3ba-2765-4633-95a6-52208f502c1f
https://myportal.utt.edu.tt/ICS/icsfs/3f515bb9-0692-49a9-8c2f-a0fc87805de3.pdf?target=db3df3b9-c62a-4702-96ae-ae0672914f84
https://myportal.utt.edu.tt/ICS/icsfs/56249293-b1fd-48f9-8975-182ad35b3e3e.pdf?target=0d68c006-4b7f-4209-a651-0d97f8079761
https://myportal.utt.edu.tt/ICS/icsfs/6b02cb95-2c4c-4f6c-ac68-c04d9dae4081.pdf?target=99bbe0fe-3d3b-4b3b-902f-4b273a8f0680
https://myportal.utt.edu.tt/ICS/icsfs/90306d00-e0b1-42a0-964c-6d2d7e8524d6.pdf?target=40d2eb38-708d-4dd9-b0df-7a12ccd74e83
https://myportal.utt.edu.tt/ICS/icsfs/af3e9286-bd55-4301-a7a4-4be913960b28.pdf?target=916baa9b-f13a-4e23-ba56-922d8338449f
https://dashboard.simplesphere.in/profile/sidreed940
https://myportal.utt.edu.tt/ICS/icsfs/1d63da9d-04f7-413e-890a-7ab1b45d99ec.pdf?target=15a7b7ce-239f-4cdb-83fa-093e18c69191
https://myportal.utt.edu.tt/ICS/icsfs/52f68bc9-4d72-49f3-965b-a9d40a12a586.pdf?target=c2648234-dcd7-4bb8-b45c-2f18d01c1512
https://myportal.utt.edu.tt/ICS/icsfs/6b5dda68-7df9-4b22-a306-9af2f72fd569.pdf?target=313111a0-b8df-4750-a04f-794ef6726229
https://myportal.utt.edu.tt/ICS/icsfs/6d15b730-45da-4e33-81b8-f3e917e45afd.pdf?target=de3ae61e-dbf3-4c1e-932d-240093e9276c
https://myportal.utt.edu.tt/ICS/icsfs/7f71b70e-dbba-4e20-afee-41db74b1ac21.pdf?target=8d45260f-fd63-44b8-9c8a-04de6584ac66
https://myportal.utt.edu.tt/ICS/icsfs/9012de78-dc9e-403b-8b19-8aac64762759.pdf?target=dafdfe53-0956-4402-862e-96fc2d9f7663
https://myportal.utt.edu.tt/ICS/icsfs/96bdf8a7-52c9-4f52-be43-dfb9f32fb512.pdf?target=c4c56e19-f78c-4d6e-8315-a7dff873b6ef
https://myportal.utt.edu.tt/ICS/icsfs/ab3bf261-5e77-4396-8843-7d408ee872dd.pdf?target=f0bc20b4-6a17-4770-a27a-1892319e25ba
https://myportal.utt.edu.tt/ICS/icsfs/b1e96c55-87ad-4bc3-abca-b5a6de3022e7.pdf?target=954956b0-71f5-4839-8479-6aa59081f717
https://myportal.utt.edu.tt/ICS/icsfs/ba662ced-71d6-4fd9-a194-6b984c008343.pdf?target=d6e2d59a-783f-466d-ae28-6af07e875a53
https://lms.ait.edu.za/profile/leoharr289
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3949244
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3949109
https://myportal.utt.edu.tt/ICS/icsfs/3420126c-9313-4657-969b-56e3e3aa6b62.pdf?target=51d5aae0-fdbb-4bee-90f0-ae99d8bf97ab
https://myportal.utt.edu.tt/ICS/icsfs/415c1818-0fe3-45fd-b51d-49632e13e7ad.pdf?target=e3319263-677d-41a2-92e6-1bcd9615084f
https://myportal.utt.edu.tt/ICS/icsfs/452f2039-fa85-4e5d-be83-0167e1a2b4e8.pdf?target=504c905b-7144-4c11-ba27-967146babba4
https://myportal.utt.edu.tt/ICS/icsfs/628c2b3f-55fa-423b-88d2-7055bfbbe668.pdf?target=4cc0f652-5a57-4e1c-b6df-710e19f0ca82
https://myportal.utt.edu.tt/ICS/icsfs/6b0de16c-22b0-42e2-9050-93375d6b1387.pdf?target=68adb3a4-40ef-4656-93d8-1749d49b40a4
https://myportal.utt.edu.tt/ICS/icsfs/74aec584-f1aa-4f08-89dd-44b8639c9077.pdf?target=bfdf2387-37cd-4fd6-a38e-2fd8b4784c64
https://myportal.utt.edu.tt/ICS/icsfs/de5090c1-c0f3-43ef-b9f9-e81c1e761372.pdf?target=20338cf1-2e4f-4080-9e10-7cbf58f36d67
https://myportal.utt.edu.tt/ICS/icsfs/e71525e8-a508-4982-b98b-95f8897c485d.pdf?target=923d28c8-de95-4da2-9004-403633b5dec7
https://myportal.utt.edu.tt/ICS/icsfs/ef6d1456-5ee5-4e51-a406-9e9020de7721.pdf?target=4d5298e2-cfae-4706-9e56-da7c604dcfe2
https://myportal.utt.edu.tt/ICS/icsfs/efe3f045-8270-4831-9fc3-dd373724388e.pdf?target=c0f94a10-8e4b-4fa7-90db-6ea4dc9ae024
https://myportal.utt.edu.tt/ICS/icsfs/39f99cdc-de58-4261-b5fb-4e8cbc0ec480.pdf?target=b77a9241-e916-49d8-936d-2b7d37579b1f
https://myportal.utt.edu.tt/ICS/icsfs/419ad120-3919-4430-b779-8a24128aab76.pdf?target=5b82d8b4-2774-415f-a095-5583a6bf526b
https://myportal.utt.edu.tt/ICS/icsfs/41f97881-009c-41b2-9241-798df0da881c.pdf?target=f21bb8d2-86df-4024-b133-f86750912335
https://myportal.utt.edu.tt/ICS/icsfs/54c5b671-baaf-4260-978e-e9ac162a510e.pdf?target=22083f60-9869-4ca9-b824-e99dc0525b92
https://myportal.utt.edu.tt/ICS/icsfs/6cea64ed-81bd-4c47-a3d5-7a98e65a9d34.pdf?target=89ae26ad-e4f9-4764-b67b-5997ea15df0d
https://myportal.utt.edu.tt/ICS/icsfs/8087cf77-a3a4-443f-b802-cb4089800015.pdf?target=fe00e355-4f18-45b5-8f6f-0f7175bde7fe
https://myportal.utt.edu.tt/ICS/icsfs/91799521-7b1f-47d0-aff2-da76119c8cac.pdf?target=a76975a1-1910-4a93-b675-abead51b67f5
https://myportal.utt.edu.tt/ICS/icsfs/a5adf6c2-943a-461a-9e56-f3c8cd9cafb0.pdf?target=8b54a405-e2ca-4b8f-80e4-73fbf435f44f
https://myportal.utt.edu.tt/ICS/icsfs/d04c29ad-6fb1-446d-bbfe-207bc3fbc65f.pdf?target=677bae31-9288-4ec3-af74-75800baf3c80
https://myportal.utt.edu.tt/ICS/icsfs/e74d5f6b-f619-487f-b6da-15263deadfcd.pdf?target=0767ea25-238a-461a-9342-830070229fc3
https://frvape.com
https://drive.google.com/open?id=1UACcRiG3kxW7wGwbgBZNuktzAImcRv51

