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HE#78
‘Which of'the following determines if a case can move to the next stage automatically?

¢ A Case routing settings
¢ B. When conditions

¢ C. Approval rules
e D. SLA deadlines

Ef#: B

A -

‘When conditions define logical rules that determine if a case moves to the next stage without user intervention. These conditions help
autormate workflow progression based on predefined case data.

For example, a loan application case might proceed if all required documents are approved. Automatic stage transitions improve
efficiency.

HE #79
Which feature allows defining actions for a button in a mobile app?

e A. Action Set

¢ B. Work Queue Prioritization
e C. Case Dependency

¢ D. SLA Goal Adjustment

Ef: A

R

An Action Set allows defining event-based actions for buttons, such as submitting a form, navigating to a page, or triggering a
workflow. This enhances interactivity in mobile applications. SLA adjustments and work queue settings relate to case processing,
not Ul customization.

E Y #80
Which two best practices should be followed when writing user stories in Agile Workbench? (Choose Two)

A. Keep stories clear and concise

B. Create SLAs for each user story

C. Use acceptance criteria for validation
D. Assign work queues to each story

Ef: A C
AR

User stories should be clear, concise, and focused on end-user needs, ensuring developers understand the requirement. Acceptance
criteria define success conditions, allowing teams to verify if fmctionality meets expectations. Work queues and SLAs do not impact
user story writing,

H #81
Which refresh strategy allows manually updating a Data Page when required?

e A Reload On Demand
¢ B. Reload Every Time Interval
e (. Reload Once Per Interaction



e D. Reload If Older Than
IFf#E: A

R -

Reload On Demand refreshes a Data Page only when explicitly triggered, giving developers full control over data retrieval. This is
useful when data updates are infrequent or depend on user actions. It prevents unnecessary performance overhead. It is commonly
used for background data refresh in Ul elements.

H #82
‘Which decision rule is preferred for complex scenarios with multiple nested conditions?

A. Subprocess Shape
B. Decision Table

C. SLA Enforcement
D. Decision Tree

Ef#E: D

A -

A Decision Tree handles nested conditions by evaluating multiple scenarios step by step. It ensures that complex logic is executed
systematically. It is commonly used in fraud detection, eligibility verification, and Al-based decision-making, Decision Trees offer a
structured approach to rule-based automation.
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