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最新的 Splunk IT Service SPLK-3002 免費考試真題 (Q71-Q76):
問題  #71 
What effects does the KPI importance weight of 11 have on the overall health score of a service?

A. It is a minimum health indicator KPI.
B. Importance weight is unused for health scoring.
C. At least 10% of the KPIs will go critical.
D. The service will go critical.

答案：A

問題  #72 
In which index are active notable events stored?

A. itsi_notable_audit
B. itsi_notable_archive
C. itsi_tracked_alerts
D. itsi_tracked_groups
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答案：C

解題說明：
In Splunk IT Service Intelligence (ITSI), notable events are created and managed within the context of its Event Analytics
framework. These notable events are stored in the itsi_tracked_alerts index. This index is specifically designed to hold the active
notable events that are generated by ITSI's correlation searches, which are based on the conditions defined for various services and
their KPIs. Notable events are essentially alerts or issues that need to be investigated and resolved. The itsi_tracked_alerts index
enables efficient storage, querying, and management of these events, facilitating the ITSI's event management and review process.
The other options, such as itsi_notable_archive and itsi_notable_audit, serve different purposes, such as archiving resolved notable
events and auditing changes to notable event configurations, respectively. Therefore, the correct answer for where active notable
events are stored is the itsi_tracked_alerts index.

問題  #73 
Where are KPI search results stored?

A. The default index.
B. The itsi_summary index.
C. Output to a CSV lookup.
D. KV Store.

答案：B

解題說明：
Search results are processed, created, and written to the itsi_summary index via an alert action.
Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/BaseSearch D is the correct answer because KPI search results
are stored in the itsi_summary index in ITSI. This index is an events index that stores the results of scheduled KPI searches.
Summary indexing lets you run fast searches over large data sets by spreading out the cost of a computationally expensive report
over time.
References: Overview of ITSI indexes

問題  #74 
When deploying ITSI on a distributed Splunk installation, which component must be installed on the search head(s)?

A. SA-ITSI-Licensechecker
B. ITSI app
C. All ITSI components
D. SA-ITOA

答案：B

解題說明：
Install SA-ITSI-Licensechecker and SA-UserAccess on any license master in a distributed or search head cluster environment. If a
search head in your environment is also a license master, the license master components are installed when you install ITSI on the
search heads.
Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/Install/InstallDD When deploying ITSI on a distributed Splunk
installation, the component that must be installed on the search head(s) is the ITSI app. The ITSI app contains the main features and
functionality of ITSI, such as service creation and management, KPI configuration, glass table creation and editing, episode review,
deep dives, and so on. The ITSI app also contains some add-ons that provide additional functionality, such as SA-ITOA (IT
Operations Analytics), SA-UserAccess (User Access Management), and SA-Utils (Utility Functions). The ITSI app must be
installed on the search head(s) because it handles the search management and presentation functions for ITSI. References: Install IT
Service Intelligence in a distributed environment

問題  #75 
Which of the following items describe ITSI teams? (select all that apply)

A. By default, all services are owned by the built-in 'global' team and administered by the 'itoa_admin' role.
B. A new team admin role should be created for each team. The new role should inherit the 'itoa_team_admin' role.
C. Services should be assigned to the 'global' team if all users need access to it.



D. Teams should have itoa admin roles added with read-only permissions for services and entities.

答案：A,B,C

解題說明：
In Splunk IT Service Intelligence (ITSI), teams are used to organize services, KPIs, and other objects within ITSI to facilitate access
control and management:
B) Services should be assigned to the 'global' team if all users need access to it: The 'global' team in ITSI is a built-in concept that
denotes universal accessibility. Assigning services to the 'global' team makes them accessible to all ITSI users, irrespective of their
specific team memberships. This is useful for services that are relevant across the entire organization.
C) By default, all services are owned by the built-in 'global' team and administered by the 'itoa_admin' role: This default setting
ensures that upon creation, services are accessible to administrators and can be further re-assigned or refined for access by specific
teams as needed.
D) A new team admin role should be created for each team. The new role should inherit the 'itoa_team_admin' role: This best
practice allows for granular access control and management within teams. Each team can have its own administrators with the
appropriate level of access and permissions tailored to the needs of that team, derived from the capabilities of the 'itoa_team_admin'
role.
The concept of adding 'itoa admin roles' with read-only permissions contradicts the typical use case for administrative roles, which
usually require more than read-only access to manage services and entities effectively.

問題  #76
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