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Salesforce Certified Platform Data Architect Sample Questions (Q198-Q203):
NEW QUESTION # 198 
Universal Containers (UC) has 50 million customers and stores customer order history on an ERP system. UC also uses Salesforce
to manage opportunities and customer support.
In order to provide seamless customer support, UC would like to see the customer's order history when viewing the customer
record during a sales or support call.
What should a data architect do in order to provide this functionality, while preserving the user experience?

A. Use Salesforce Connect and an external object to display the order history in Salesforce
B. Embed the ERP system in an iframe and display on a custom tab.
C. Use an Apex callout to populate a text area field for displaying the order history.
D. Import the order history into a custom Salesforce object, update nightly

Answer: A
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Explanation:
According to Trailhead, Salesforce Connect is a feature that allows administrators to integrate external data sources with Salesforce
without copying or synchronizing the data. Salesforce Connect can use external objects to display the external data in Salesforce as
if it were stored in Salesforce objects, enabling seamless user experience and real-time access. Option B is the correct answer
because it suggests using Salesforce Connect and an external object to display the order history in Salesforce.

NEW QUESTION # 199 
A large retail B2C customer wants to build a 360 view of its customer for its call center agents.
The customer interaction is currently maintained in the following system:
1. Salesforce CRM
2. Custom billing solution
3. Customer Master Data management (MDM)
4. Contract Management system
5. Marketing solution
What should a data architect recommend that would help upgrade uniquely identify customer across multiple systems:

A. Create a custom object that will serve as a cross reference for the customer id.
B. Create a customer data base and use this id in all systems.
C. Create a custom field as external id to maintain the customer Id from the MDM solution.
D. Store the salesforce id in all the solutions to identify the customer.

Answer: C

Explanation:
To help uniquely identify customer across multiple systems, a data architect should recommend creating a custom field as external ID
to maintain the customer ID from the MDM solution. An external ID is a custom field that has the "External ID" attribute enabled,
which means that it contains unique record identifiers from a system outside of Salesforce. By using the customer ID from the MDM
solution as an external ID in Salesforce CRM, Contract Management system, and Marketing solution, the data architect can ensure
that each customer can be easily identified and integrated across these systems.

NEW QUESTION # 200 
North Trail Outfitters (NTO) operates a majority of its business from a central Salesforce org, NTO also owns several secondary
orgs that the service, finance, and marketing teams work out of, At the moment, there is no integration between central and
secondary orgs, leading to data- visibility issues.
Moving forward, NTO has identified that a hub-and-spoke model is the proper architect to manage its data, where the central org is
the hub and the secondary orgs are the spokes.
Which tool should a data architect use to orchestrate data between the hub org and spoke orgs?

A. A middleware solution that extracts and distributes data across both the hub and spokes.
B. A backup and archive solution that extracts and restores data across orgs.
C. Develop custom APIs to poll the spoke for change data and push into the org.
D. Develop custom APIs to poll the hub org for change data and push into the spoke orgs.

Answer: A

Explanation:
According to the Salesforce documentation, a hub-and-spoke model is an integration architecture pattern that allows connecting
multiple Salesforce orgs using a central org (hub) and one or more secondary orgs (spokes). The hub org acts as the master data
source and orchestrates the data flow between the spoke orgs. The spoke orgs act as the consumers or producers of the data and
communicate with the hub org.
To orchestrate data between the hub org and spoke orgs, a data architect should use:
A middleware solution that extracts and distributes data across both the hub and spokes (option A). This means using an external
service or tool that can connect to multiple Salesforce orgs using APIs or connectors, and perform data extraction, transformation,
and distribution operations between the hub and spoke orgs. This can provide a scalable, flexible, and reliable way to orchestrate
data across multiple orgs.

NEW QUESTION # 201 



Universal Containers (UC) is concerned about the accuracy of their Customer information in Salesforce. They have recently created
an enterprise-wide trusted source MDM for Customer data which they have certified to be accurate. UC has over 20 million unique
customer records in the trusted source and Salesforce. What should an Architect recommend to ensure the data in Salesforce is
identical to the MDM?

A. Leave the data in Salesforce alone and assume that it will auto-correct itself over time.
B. Extract the Salesforce data into Excel and manually compare this against the trusted source.
C. Use an AppExchange package for Data Quality to match Salesforce data against the Trusted source.
D. Load the Trusted Source data into Salesforce and run an Apex Batch job to find difference.

Answer: C

Explanation:
Using an AppExchange package for Data Quality is a good way to match Salesforce data against a trusted source, such as an
MDM system. You can use tools like Cloudingo, DupeCatcher, or DemandTools to identify and merge duplicate records,
standardize data formats, and enrich data with external sources

NEW QUESTION # 202 
An Architect needs to document the data architecture for a multi-system, enterprise Salesforce implementation. Which two key
artifacts should the Architect use? (Choose two.)

A. Non-functional requirements
B. User stories
C. Integration specification
D. Data model

Answer: C,D

Explanation:
Option B is correct because data model is a key artifact that an architect should use to document the data architecture for a multi-
system, enterprise Salesforce implementation. Data model describes the structure and relationship of data entities within an
organization. Option C is correct because integration specification is another key artifact that an architect should use to document the
data architecture for a multi-system, enterprise Salesforce implementation. Integration specification defines the scope, requirements,
design, testing, and deployment of integration solutions between Salesforce and other systems.

NEW QUESTION # 203
......
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